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Mpeaucnosue

1 MOATOTOBIEH AkumoHepHbiM obwectBoMm «BepTtonetel Poccuny» (AO «BepTtonetsl Poccumn»),
Accoumauuer no ceptudpmkauum «Pycckuin Permctp», Coto3om aBmanpounasogutenet Poccnm Ha ocHoBe co6-
CTBEHHOr0 nepeBoa Ha PYCCKUIN A3bIK aHIMOA3bIYHON BEPCUM CTaHAapTa, yka3aHHOro B NyHKTe 4

2 BHECEH TexHu4yecknm kommTeToM no ctaHaaptusauum TK 323 «ABrMaLMoOHHasA TEXHUKa»

3 YTBEPXOEH W BBEJEH B JEVCTBWE lMpukasom denepansHOro areHTCTBa MO TEXHUYECKOMY
perynvpoBaHuto 1 meTponorum ot 11 mapta 2020 r. Ne 250-ct

4 Hacrtosiwun ctaHaapT naeHtudeH ctaHgapty AMH EH 9100—2018 «CucteMbl MeHe)KMeHTa Kade-
cTBa. TpeboBaHuA Kk opraHM3aLmsaM aBUaLMOHHON, KocMuyeckon n obopoHHor otpacnuy» (DIN EN 9100:2018
«Quality Management Systems — Requirements for Aviation, Space and Defense Organizations», IDT).

HaumeHoBaHVe HacTodwero craHgapta M3MEHEHO OTHOCUTENbHO HaUMEHOBaHMS MEXOyHapO4HOro
cTaHgapTa ans npmeegerust B cooteetrctBue ¢ FTOCT P 1.5—2012 (nyHkT 3.5).

Mpy NpMMEHEHMN HacTosLLEro cTaHgapTa PeKOMEHAYETCS UCMOMNb30BaTb BMECTO CChINTOYHbIX MeXay-
HapOOHbIX CTAaHAAPTOB COOTBETCTBYHOLLME UM HAaUNOHarbHbIE CTaHAAPTbI, CBEAEHUS O KOTOPbIX NPUBEAEHbI B
OONOSTHUTENBbHOM npunoxeHun JA.

HacTtoswun ctaHgapT Bkto4aeT B cebst TpeboBaHns k cucteme MeHegkMeHTa kadectea MICO 9001:2015,
a Takke onpeaensieT AonofnHuTeNbHble TpeboBaHMS, onpeaeneHns U NpUMeYaHus, OTHOCALWMECS K aBMaLu-
OHHOMW, KOCMMNYECKOW 1 0BOPOHHON OTpacnsM, KOTopble BbiAENEHbl NOMYXUPHBIM LWPUGTOM 1 KypCUBOM

5 BSAMEH INOCT P EH 9100—2011

lpasuna npumeHeHuUss Hacmosiweao cmaHlapma ycmaHo8/eHbl 8 cmambe 26 ®edepasibHO20 3aKOoHa
om 29 utoHsa 2015 e. Ne 162-03 «O cmaHdapmusayuu 8 Poccutickoli ®edepavyuu». MHbopmayusi 06 us-
MEHEHUSIX K Hacmosiuemy cmaHdapmy rnybriukyemcsi 8 exxe200HOM (10 COCMOsIHU Ha 1 siHeapsi meKyuweao
2o0a) uHghopmayuoHHOM ykazamersne «HauuoHanbHble cmaHdapmbl», a oguyuarbHbIU MeKkem u3MeHeHul
U MornpasoKk — 8 eXeMeCsIHHOM UHGOPMayUOHHOM yKazamere «HauuoHanbHbie cmaHOapmebly. B criyvae
nepecmompa (3aMeHbl) uru OmMeHbl Hacmosiue20 cmaHdapma coomeemcmeyrouiee ygedomeHue bydem
onybnukosaHo 8 brnuxaltuweM 8bIlyCKe eXeMeCsIHHO20 UHGOPMayUOHHO20 ykKadamerns «HayuoHarnbHbie
cmarOapmbi». Coomeemcmeyrowass UHghopmayusi, yeeOoMIIeHUE U MEeKCMbl pa3Mew,aromces makxe 8 UH-
gpopmayuoHHOU cucmeme obuie2o rornb308aHusi — Ha oghuyuanbHoM catime ®edepanibHO20 a2eHmcemaea o
MexXHU4YeCKOMy pezyriupoeaHuro u Mmemporioauu 8 cemu VMiHmepHem (www.gost.ru)

© CrangapTtuHdopm, odpopmnenne, 2020

HacToswmii ctaHaapT He MOXET ObITb MOMHOCTLIO UM YaCTUYHO BOCMPOM3BEAEH, TUPaXMPOBaH 1 pac-
MpOCTpaHeH B kayecTBe oduLmManbHoro nanaHusi 6es paspelueHns PegepanbHOro areHTCTBa No TEXHUYECKO-
MYy perynmpoBaHuio U METPONOrn
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BBepeHune

0.1 O6LwKe nonoxeHus

[MpuMeHeHne cnCTEMbl MEHEIKMEHTa KayecTBa SIBMSETCS CTpaTerMyeckMM peLleHneM Anis opraHv3a-
LN, KOTOPOE MOXET MOMOYb YNYyYLWTb pe3ynbraThl ee OeATernbHOCTM U 0becnevnTb NPOYHY0 OCHOBY ANS
WHMLMATMB, OPMEHTMPOBAHHBIX HA YCTOMYMBOE pa3BuTHeE.

[nsa opraHnsauum noTeHUManbHbLIMU NPEMMYLLIECTBaMW MPUMEHEHUS CUCTEMbI MEHE)KMEHTA Ka4ecTBa,
OCHOBaHHOW Ha HaCTosILEM CTaHaapTe, sSIBMSOTCS:

a) cnocobHOCTb CTabUIbHO NPeaoCTaBNSATb NPOAYKLUIO U YCIYTX, KOTOPbIE YOOBNETBOPSIOT TpeboBaHU-
AM noTpedbuTenen n TpedboBaHUAM OENCTBYOLMX 3aKOHOAATENbHbBIX, HOPMATUBHbIX M MPaBOBbIX JOKYMEHTOB;

b) cozgaHme Bo3MOXHOCTEN AN NOBbIWEHNS YAOBNETBOPEHHOCTU NOTpebutenen;

C) HanpasneHne YCUITMIN Ha PUCKM M BO3MOXHOCTM, CBSI3aHHbIE CO CPeaow U LensiMyM opraHnsaLmnuy;

d) BO3MOXXHOCTb MPOAEMOHCTPUPOBATbL COOTBETCTBME YCTAHOBIIEHHLIM TPEOOBaHMAM CUCTEMbBI MEHeq-
XMeHTa Ka4yecTBa.

HacTtosawun ctaHgapT MOXET UCMONb30BaTbCsl BHYTPEHHVMMM U BHELLHUMWU CTOPOHAMMU.

Hacrtoswun ctaHgapT He npeanornaraet HeobXoaNMOCTb:;

- eanHoobpa3uns B CTPYKTYpe pasfinyHbIX CUCTEM MEHEeOXXMeHTa Ka4yecTBa;

- COrnacoBaHus JOKYMEHTaLMW CO CTPYKTYPOW pasfenoB HACTOSILLEro CTaHaapTa;

- UCMONb30BaHUA crneunanbHOM TEPMUHOIOMMM HACTOSLLIEro CTaHgapTa B pamKax opraHv3aumm.

TpeboBaHusa kK cucTeEMam MEeHeXXMeHTa Ka4yeCcTBa, YCTaHOBIIEHHbIE HAaCTOSLLMM CTaHOAPTOM, ABMAKOTCS
OOMONHUTENBHBIMU K TpeBOoBaHNAM, NPpeabsBASEMbIM K NPOAYKLUUN U YCIyram.

B HacTosdwem cTaHgapTe NpUMeEHeH MPOLECCHbIN NOAXon, KOTOpbIM BKtoYaeT umkn «lnaHnpymn —
Henan — MNpoeepsin — Lenicteyin» (PDCA) n puck-opueHTMpOBaHHOE MbILLSIEHNE.

MpoueccHbIn Nogxon NO3BONSAET OpraHM3aumny NiiaHMpoBaTh CBOM NPOLIECCHI U X B3aMMOOENCTBME.

Peanunsaumsa umkna PDCA no3sonsieT opraHmMsauumn obecnevnTb ee npoLecchl HeobxoammbiMm pecypca-
MW, OCYLLECTBMSATb MX MEHEMKMEHT, ONpeaensTb U peann3oBbiBaTb BO3MOXHOCTU ANS YIydLLEHNS.

Puck-opMeHTMpOBaHHOE MbILLIIEHNE MO3BONSET OpraHu3auun onpegensatb akTopbl, KOTOpble MOryT
MPVBECTM K OTKIIOHEHUIO OT 3anfiaHMPOBaHHbIX Pe3ynbLTaToB MPOLIECCOB M CUCTEMbI MEHEOXKMEHTA KayecTBa
opraHu3saumu, a Takke UCMomnb30BaTh NpeaynpexgatroLime CpeacTsa ynpasneHis ans MUHMMU3aunn HeraTye-
HbIX MOCNEeACTBUA N MAKCUMAaITbHOrO UCMONb30BaHWS BO3HUKAIOLLMX BO3MOXHOCTEN (CM. A.1 npunoxexust A).

MocTosiHHOE BbINOMHEHNE TPeboBaHU U yYeT ByayLmx NOTPeBHOCTEN N OXXMaaHUn B YCroBusax Bce 60-
nee QUHaAMMYHOW N CAOXHOW cpeabl CTaBAT Nepen opraHu3aunen crnoxHole 3agadn. [1na peweHns aTux 3agad
opraHu3aums morrna 6bl Toc4YMTaTe HEOOXOAMMBIM UCMOMNB30BaTh PasnuyHble hOPMbI YIyYLLIEHNUS B JOMOMHEHNE
K KOPPEKLMM U MOCTOSHHOMY YIYyYLLEHWIO, HAanpuMep NPOpPbIBHOE M3MEHEHWE, MHHOBaLUS U peopraHu3auus.

B HacTosilem cTaHgapTe MCnonb30BaHbl CrieaytoLme rmaronbHble (opMbl:

- «JOIKHa» ykasblBaeT Ha TpeboBaHue;

- «CrnegyeT» yKasblBaeT Ha peKoMeHgauuio;

- «MOXET BbITb» yKa3blBaeT Ha paspeLleHNE;

- «MOXEeT» yKa3blBaeT Ha CMNOCOBHOCTb UM BO3MOXHOCTb.

MHdopmaums, 0603Ha4YeHHast kak «[lpumedaHne», HOCUT XapakTep PYKOBOASALLMX YKa3aHUA Arist NOHW-
MaHWsi NN pa3bsCHEHMS COOTBETCTBYHOLLEro TpebosaHus.

0.2 MpuHUUNbLI MEHEeXKMEHTa Ka4yecTBa

HacTtoswuin ctaHgapT OCHOBaH Ha MpUHUUNax MeHegKMeHTa KadecTtsa, onmcaHHbix B MCO 9000. Onu-
caHue BKIoYaeT hOpMYIMPOBKY KaXaoro npuHuuna n 000CHOBaHMWe, NovYeMy NpUHLMIM BaXKEH AN opraHnsa-
LMK, a Takke HEKOTOpbIe NMPUMEpPLI MPENMYLLECTB, CBA3AaHHbLIX C MPUHLMMOM, Y NPUMEPbI TUMUYHBLIX OENCTBUIA
Mo yNy4dlLEHWIO pe3yrbTaToB AEeATENbHOCTU OpraHM3auumn Npyu NPUMMEHEHUN NpuHUMNA.

MprHUMNbI MEHEMAXKMEHTA KadecTBa:

- OpuWeHTauusi Ha noTpebuTens;

- NMAepCTBO;

- B3aMMOOEeNCTBUE NOeN;

- MPOLECCHbIV MOOXOL;

- ynyJlleHue;

- NMPUHSTME PELLEHWI, OCHOBAHHbLIX HA CBUOETENbCTBAX;

- MEHEeOXMEHT B3aMMOOTHOLLIEHUIA.
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0.3 MpoueccHbIN nogxon,

0.3.1 O6LKe nonoxeHusi

HacTtosawun ctaHgapT HanpasBneH Ha NpMMEHeHWe NPOLEeCCHOro noaxo4a npu pa3paboTke, BHEOPEHWM
N yNyYLWEHUN pe3yrbTaTUBHOCTA CUCTEMbI MEHEMXKMEHTA Ka4ecTBa B LIENSAX MOBbILEHNS YAOBNETBOPEHHOCTM
notpebutenen nytem BbINOMHEHUS UX TpeboBaHuN. KOHKpeTHble TpeboBaHus, NPU3HAHHbIE BaXXHbIMU AN
BHEAPEHUS NPOLIECCHOrO NoAXoaa, BKMYEHbI B 4.4.

lMoHnMaHe n MeHemMXMEHT B3aMMOCBA3aHHbIX MPOLECCOB Kak CUCTEMbl CMOCOBCTBYIOT pe3ynbraTvB-
HOCTU 1 3(P(PEKTUBHOCTM OpraHn3aumMm B OOCTUXKEHUN HAMEYEHHbIX pe3ynbraToB. ATOT NOAXo4 MO3BONSET
opraHuM3auuu ynpasenaTb B3aUMOCBA3SMU U B3aMMO3aBUCMMOCTSIMU MEXAY NpoLieccaMu CUCTEMbI, Tak YTO
obwue pesynerathl 4EATENBHOCTU OpraHM3aunmn MOryT ObiTb Yry4LLEHbI.

MpoueccHbIn Nogxon BKIKOYAET B cebHA cnucteMaTnyeckoe onpegeneHne U MEHEOXXMEHT MPOoLEeCCOB U
NX B3aUMOZENCTBUS TaKMM 0Opa3oM, YTOObI JOCTUraTb HAMEYEHHbIX PEe3ynbTaToB B COOTBETCTBUM C MONUTU-
Kow B obractu kadecTBa v CTpaTermyeckumM HarnpasrneHvem opraHusauun. MeHemXMeHT NpoLeccoB 1 cucte-
Mbl KaK €4MHOro LIerioro MOXeT AoCcTuratbCs npu ncnonb3osaHumn umkna PDCA (0.3.2) ¢ akueHTOM Ha puck-
opueHTUpoBaHHOe MbiwrieHne (0.3.3), HaueneHHbIX Ha NCMOoNb30BaHNE BO3MOXHOCTEN U NpeaoTBpaLleHne
HexxenarerbHbIX pe3ynLTaToB.

[MpuMeHeHMe NpoLLeCCHOro NoAxoaa B CUCTEME MEHEPKMEHTa KayecTBa NO3BOMseT:

a) NOHMMaTb U MOCTOSAHHO BbIMNOMHATL TPeboBaHMS;

b) paccmaTpumBaTb NpoLEecChl C TOYKM 3peHns 40OABMNEHUS UMW LEHHOCTY;

C) pocTuratb pe3ynbTaTMBHOIO (PyHKLMOHMPOBAHMS NPOLECCOB;

d) yny4ywaTb npoLecchl Ha OCHOBE OLIEHUBAHMWSA OaHHbIX U MHOpMaLUmK.

Ha pucyHke 1 nprBegeHo cxemaTnyHoe nsobpaxeHue noboro npouecca 1 NPOUNCTpPMpoOBaHa B3aun-
MOCBSI3b 31IeMEHTOB npouecca. KOHTPOrbHbIE TOYKM MOHUTOPUHIA U U3MEPEHUS, HeobXoaMMble ANs ynpaB-
neHus, ABMAIOTCA cneumduyecknMn 4ns Kaxagoro npowuecca u 6yayT BapbupoBaThCs B 3aBMCMMOCTU OT COOT-
BETCTBYIOLLIMX PUCKOB.

Touka Havana Touka OKOHYaHus
i
I
I
I
I
NcTouHuKM Bxogb! : Bbixogb! Monyuyatenu
BXOAOB AestentHocTb BbIXOOO0B
MPEOLIAYLLUNE MATEPUA, 4 MATEPWA, MOCNEQYIOWME
MPOLUECCHI, OHEPIUA, OHEPIUA, MPOLUECCHI,
Hanpumep NHOOPMALNA, MHO®OPMALINA, Hanpumep
nocrasLLMKa Hanpumep B oopme HanpumMep B popme notpebutens
(BHYTPEHHETO marepuvanos, npoayKumm, (BHYTPEHHEro
UKW BHELLHero), pecypcos, YCIyru, peLueHust UM BHELLHEro),
notpeburens, TpeboBaHui apyrmx
apyrmx 3anHTEPECOBaHHbIX
3aNHTEPECOBaHHbIX CTOPOH
CTOPOH
i A J A

Bo3MoXHblE CpeacTBa yrnpasreHust,
a Takke KOHTPOSbHbIE TOYKM
ANsi MOHUTOPUHIa ¥ USMEPEHUI PE3YTbTATOB
neaTenbHoOCTU

PucyHok 1 — CxemaTtuuHoe usobpaxeHne sneMeHTOB npolecca

\
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0.3.2 Uukn «Mnannpyn — Oenan — MNpoBepsann — [encTtByn»

Limkn PDCA moxeT 6bITb NPMMEHEH KO BCEM MPOLIECCaM U K CUCTEME MEHEMKMEHTA KayeCcTBa B LIENOM.
Ha pucyHke 2 npounntocTpupoBaHo, kak pasaensl 4—10 MoryT 6bITb CrpynnupoBaHbl B COOTBETCTBMU C LIK-
knom PDCA.

/// \\\\
/ Cuctema meHem)KMeHTa KayecTBa (4) \
/
/ \
/ \
OpraHusauust
n ee cpeaa (4) Cpenctea
o obecneyeHus
4\ N M AeATenbHOCTb
AN YnosneTtso-
O (7, 8)
R PEHHOCTb
nnaHMpyﬁ I'IOTp66VITeJ'Iel7I
/‘
51
/o
/7 !/
OueHka s
u /" 7 PesynbTaTthbl
Tpe6oBaHus _lr\ MnaHupoBaHue NupepctBO pesynbTaToB ML CMK
norpebutenen‘-—n- (5) AeATEeNbHOCTH \r"_v\_‘)
9 NN
A
NN,
N
2]
— DencTeym Mpogepsii Mpoaykums
A n ycnyru
//’ ///
1
<
YnyyweHue
MoTtpe6HocTn (10) J
M OXMaaHus Y
3aMHTEPECOBAaHHbIX A
CTOPOH (4) N _
MpumeyvyaHune — Ludpbl B ckobkax SBNSATCS CCbINIkaMu Ha pa3fernbl HACTOSILLEro cTaHaapTa.

PucyHok 2 — N3o00paxkeHne CTPYKTYpbl HACTOSLLLEro CTaHAapTa B COOTBETCTBMM ¢ uuknom PDCA

Linkn PDCA MOXHO KpaTko onucaTtb crieayoLwmm obpasom:

- NnaHupyn — pa3paboTka Luenemn cucteMbl 1 ee NPoLECCOB, a Takke onpegeneHne pecypcos, Heobxo-
OVMbIX NS AOCTWKEHWS pesyrnbTaToB B COOTBETCTBUM C TpebOBaHUAMN NOTpeduTenen n NoInTUKON opraHu-
3auum, onpegeneHe n pacCMoTPEHNE PUCKOB N BO3MOXHOCTEN;

- [enawn — BbIMOMIHEHUE TOrO, YTO ObINO 3anfiaHMPOBAHO;

- NpOBEpPSAN — MOHUTOPWHT 1N NPU BO3MOXHOCTW NPUMEHEHNS U3MEPEHME NMPOLECCOB, MPOAYKLMMN U yC-
nyr Npy CpaBHEHWUM C MOSNIUTUKON, LensiMy, TpeboBaHNsaMM 1 3annaHUpOBaHHbIMKU OENCTBMAMU, a TakkKe Co-
o6LeHne o pesynbraTax;

- OEeNCTBYN — NPUHATUE Mep MO YNyYLLEHWIO Pe3ynbTaToB OeATENbHOCTY B TOM CTENEHW, HACKOMNBbKO 3TO
Heobxoagnmo.

0.3.3 Puck-opMeHTUpOBaHHOE MbILLSIeHUe

Puck-opneHTnpoBaHHoe MbiwneHne (cM. A.4 npunoxeHust A) Heobxoanmo Anst AOCTUXKEHUS pesyrbTa-
TMBHOCTU CUCTEMbI MEHEXKMEHTa kavecTBa. KoHUenuus puck-OpueHTMPOBAHHOMO MbILLMEHUSA nogpa3ymeBa-
nacb B NpegplayLLlen Bepcun HacTosLLEero cTaHgapTa, BKIYasi, Hanpumep, BbINOMTHEHNE NpeaynpexaatoLmx
OEVCTBUN, HanpaBfieHHbIX HA WUCKIOYEHME MNOTEeHUMarnbHbIX HECOOTBETCTBMI, aHanmn3 nobbiX HECOOTBET-
CTBWI, KOTOPbI€ BO3HMKAIOT, Y MPUHSATUE Mep MO NPeAoTBPALLEHUIO UX MOBTOPEHUS BO M3bexaHue nocren-
CTBUN HECOOTBETCTBUIS.

Onga Toro 4ToObl cooTBETCTBOBaThL TPEOOBAHMAM HaCTOALEro CTaHgapTa, opraHu3aummM HeobxoaMmo
nnaHMpoBaTb N BHEAPATb AENCTBUSA, CBA3a@HHbIE C PUCKaMK U BO3MOXHOCTAMU. HanpaBneHue ycunuin Ha pu-

Vil
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CKM N BO3MOXXHOCTWU CO30aEeT OCHOBY AJ14 NOBbIWLWEHUA pe3ynbraTUBHOCTU CUCTEMbl MEHEOXMEHTAa Ka4veCTBa,
AOOCTUXEHNA yNy4dlEeHHbIX pe3ynbraTtoB U npeaorepalleHns He6J'IaFOI'IpVI$-|THbIX nocneacTeuin.

BoamoxxHoCTH MOryT BO3HMKHYTb B CUTyauuu, 6J'IaFOI'IpVIFITHOI7I ana gOCTuXeHnA HaMe4YeHHOro pesylib-
TaTa, Takoro Kak COBOKYMNHOCTb 00CTOATENLCTR, MO3BONSOLNX opraHn3auunu rnpueriekaTb I'IOTpe6VITeJ'IeIZ, pas-
paﬁaTblBaTb HOBYHIO NMPOAYKLUUIO U YCIlyrX, COKpaLlaTb OTXOAbl UMK NOBbILWATb NMPON3BOAUTENIbHOCTb. Hencteus
B OTHOLLUEHNN BO3MOXHOCTEN MOTYT TaKXe BKITH4aTb paCcCMOTpeHne CBA3aHHbIX C HUMU PUCKOB. Puck — ato
BIMnAHME HeonpeaeneHHoCcTn, n nobasi HeonpeaeneHHOCTb MOXET MMETb KakK NOoJoXXUTElNbHbIE, TakK U OTpuula-
TenbHble BO3AeNCTBUS. [1onoXnTenbHoe OTKITOHEHME, BbiTEKatoLlee 13 PUCKa, MOXET COo34aTb BO3SMOXXHOCTb,
HO HE BCE NOJIOXUTENTbHbIEe OTKITOHEHUA NPUBOAOAT K TAKUM pedyribrataM.

0.4 BzaumocBsA3b C ApPpyrumMmun ctaHgaptamu, npegHasHa4eHHbIMU OANA CUCTeM MeHeOXXMeHTa

B HacTosilem cTtaHgapTe npuMeHeHa CTpykTypa, pas3paboTtaHHas MCO gns ynydweHwst cornaco-
BaHHOCTM mexay ctaHgapTamum NCO Ha cucteMbl MeHemkmeHTa (cM. A.1 npunoxeHus A). Hactoswuin
CTaHAapT MO3BOSISIET OpraHM3aLn NPUMEHATb NMPOLECCHbIM Noaxod B codeTaHun ¢ umknom PDCA n puck-
OPWEHTUPOBAHHBIM MbILLIEHWEM C TEM, YTOObI COrnacoBaTh Ui MHTErPUPOBaTb CBOKD CUCTEMY MEHEIKMEH-
Ta KadecTBa ¢ TpeboBaHMAMMN OPYrMX CTaHOAPTOB HA CUCTEMbI MEHEKMEHTA.

Hactoswun ctangapt ceszaHd ¢ MCO 9000 n MCO 9004 cnegytowmum obpasom:

- ICO 9000 «Cunctembl MeHemxkMeHTa kavyecTBa. OCHOBHbIE MOMOXEHUS 1 CNOBapb» CO34aET BaXKHYHO
OCHOBY 1151 HaAMNEXaLLero NoOHNMaHUs 1 BHEAPEHMS HACTOSALLErO CTaHAapTa;

- NCO 9004 «MeHemKMeHT Ons OOCTMKEHMST YCTOMYMBOIO ycrexa opraHmsaumu. Nogxon Ha OcHoBe
MEHe)KMeHTa Ka4ecTBa» AaeT PyKOBOACTBO OpraHM3aunsM, CTpeMSLLMMCS NPEB30TU TpeboBaHUSA HacTos-
LLlero cTaHgapTa.

B npunoxeHun B nprBeaeHbl CBEAEHNS O APYTUMX MEXAYHapoaHbIX CTaHAapTax B 06nacT MeHeIKMEH-
Ta KadecTBa M O CTaHAapTax Ha CUCTEMbl MEHEI)KMEHTA KavyecTBa, koTopble pa3paboTtaHbl ISO/TC 176. Ha-
CTOSALLUIA CTaHOAPT HE COAEPXUT KOHKPETHbIX TPeOOBaHUM K APYrMM CUCTEMaM MEHEKMEHTa, TakmMm Kak
3KOJTOMMYECKNA MEHEIKMEHT, MEHEKMEHT 6e30nacHOCTU TpyAa N OXpaHbl 300POBbSA UM UHAHCOBLIN Me-
HEKMEHT.

OTpacneBble cTaHOapTbl HAa CUCTEMbI MEHEMXMEHTA KavyecTBa pa3paboTaHbl AN psga oTpacnen Ha
OocHoBe TpeboBaHWIi HACTOSLLIEro cTanHdapTa. HekoTopble U3 3TMX CTaHAapTOB YCTaHABMMBAKOT AOMNOMHUTENb-
Hble TPeboBaHMs K CUCTEME MEHEIKMEHTa KayecTBa, B TO BPEMS KaK ApyrMe orpaHnyYnBaloTcs npegocrasne-
HMEM PYKOBOASALLUX YKa3aHUIM MO MPUMEHEHMIO HACTOSILLIEro CTaHA4apTa B paMKax KOHKPETHOW OTpachw.

VI



FOCT P 58876—2020

HAUMWOHANBLHBLIU CTAHOAPT POCCUUCKOWNW OEQOEPALUNMU

CUCTEMbl MEHEIXXKMEHTA KAYECTBA OPrAHU3ALUN ABUALMOHHOMN,
KOCMWUYECKON U OBOPOHHOW OTPACINEW NPOMBIWNEHHOCTHU

TpeboBaHus

Quality management systems of organizations of aviation, space and defence industries. Requirements

Oata BBegeHusa — 2020—09—01

1 ObnacTtb NnpMMeHeHuns

Hacmosiwuli cmaHdapm ekn4Yaem mpeboeaHusi K cucmemaM MeHeOXMeHma kadecmea
HNCO 9001:2015 u onpedensiem onosiIHUMesIbHbIe mpeboesaHusi, mepPMUHbI U onpedesieHUsl, a MaKxe
npumeyaHusi 05151 asuayUuoHHOL, KocMuU4YecKoli U 060pOHHOU ompacsel NPoMbIWIeHHOCMU.

Cnedyem nod4yepkHymb, Ymo yKa3aHHble 8 HacmosiweM cmaHlapme mpeboeaHusi JONoHs-
rom (He 3ameHsirom) mpe6oesaHusi nompebumessi u mpeb6osaHusi delicmayroujux 3aKoHoOameslbHbIX
U HopMamueHbix G0KyMeHmoa.

lpu 803HUKHOBEHUU CMOPHLIX MOMEHMO8 OmHocumesibHO mpeboeaHuli Hacmosiuj,e2o0 CMaH-
dapma u mpeboeaHuli nompebumensi unu mpeboeaHuli delicmeyrou,ux 3akoHodameslbHbIX U HOpMa-
mueHbIx O0KyMeHmoe npuopumem G0JDKHbI uMemb mpeboeaHusi MOC/IeGHUX.

Hactoswuin ctangapT yctaHaenmMBaeT TpeboBaHUs K cucTeMe MeHe)KMeHTa KadecTBa B TEX Crnyyasix,
Koraa opraHusauus:

a) HyxxgaeTcs B JEMOHCTpaLumn cBoen cnocobHOCTU NOCTOAHHO MOCTaBNATb NPOAYKUMIO U (MNK) ycnyru,
oTBevatoLne TpeboBaHusM noTpebuTtenen n TpeboBaHUAM AeNCTBYOLWMNX 3aKOHOAATENbHbIX U HOPMATUBHBIX
NpaBOBbIX AOKYMEHTOB;

b) cTaBuT cBOEW LiENbIO NOBLILLEHWE YAOBNETBOPEHHOCTN NOTPEBMTENEN NOCPEACTBOM pPe3yrkTaTUBHO-
ro NMPUMEHEHNST CUCTEMbI MEHEXXMEHTa KayecTBa, BKIYasi MpoLecchl ee ynydleHus, 1 obecrnedveHue co-
OTBETCTBUSA TpeboBaHMAM noTpebutenei n TpeboBaHNSM OENCTBYHOLWMNX 3aKOHOAATENbHbLIX M HOPMATUBHBLIX
MpaBoOBbIX AOKYMEHTOB.

Bce TpeGoBaHus HacTosILLEero cTaHaapTa HOCAT OOLLMIA XapakTep U npegHasHadveHbl Ans npuMeHeH st
opraHM3aLusiM/M He3aBUCKUMO OT UX BUAa, pasmepa, NOCTaBnsieMon NPOAYKLMM 1 NPegoCTaBnsieMbIX YCyr.

MpumevyaHuns

1 B HacTogLLEM cTaHAapTe TEPMUHBI «NPOAYKLMSA» UMK «YCryra» NPUMEHUMbI TOMbKO K MPOAYKLIMA M ycryram, Ko-
Topble NpegHa3HaveHbl Uy 3atpeboBaHbl NoTpebuTenem.

2 TpeboBaHusa 3akoHOAATENbHbLIX 1 HOPMATKBHbIX NPABOBbLIX AOKYMEHTOB MOTyT ObITb 0003HaYeHbI Kak TPe6oBaHMS
NpaBOBbIX JOKYMEHTOB.

2 HopmaTuBHbI€ CCbINKU

B HacTosLeM cTaHaapTe MCMonb3oBaHbl HOPMaTMBHbIE CChINIKWM Ha creaytowme ctaHaapTol. [ns aatu-
POBaHHbIX CCbINTOK NPUMEHSIIOT TONbKO YKa3aHHOE M34aHWE CCbIFIOYHOro CTaHdapTa, Ans HeaaTUpoBaHHbIX —
nocrnegHee nagaHue (Bkrtovas BCe MUBMEHEHUS).

ISO 9001:2015, Quality management systems — Requirements (MCO 9000—2015 «Cuctembl MeHe-
KMeHTa kavecTBa. OCHOBHbIE MOMOXEHMWS U CIOBapb»)

U3paHne ocpuumanbHoe
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1SO 9000:2015, Quality management systems — Fundamentals and vocabulary (MCO 9001—2015
«Cucmembl MeHeO)XMeHmMa kayecmea. Tpeb6ogaHusi»)

3 TepMmuHbl 1 onpeaeneHus

B HacTosiwem ctaHgapTe npumeHeHbl TepMuHbl o CO 9000—2015, a makike credyroujue TEPMUHBI
C COOTBETCTBYIOLLMMM ONpeaeneHUsMU:

3.1 koHmpaghakmroe uszdenue (Counterfeit Part): HecaHkyuoHuUpoeaHHasi Konusi, umMmumauusi,
3amMeHumens unu moduguyupoeaHHasi demasb (Hanpumep, Mamepuas, demasb, cocmaeHolU 3Je-
MeHm), Komopble 3aeed0OMO HeeepHO yKa3aHbl 8 Ka4ecmee opu2uHasbHolU demasnu npou3zeodumersi
ob6opydoeaHusi unu ynosIHOMO4YeHHO20 U320moeumeJisi.

MpumeyaHue — [pumepamu KOHMpPaghakmMHo20 usdesiuss Mo2ym s16J1IMbCsi (HO He 02pPaHU4YU8amMbCsi)
yKa3aHue HernpaeusibHbIX UOeHMUUKayUOHHbLIX OaHHbLIX NPU MapKUpoeKe uslu Ha sipsibike, HerpaeusibHoe yKa-
3aHue copma, cepuliHo2o Homepa, uHghopmayuu o dame usz2omoeJsieHusi, A0OKyMeHmauyuu usu 3KcrlyamauyuoH-
HbIX XapaKmepucmuk.

3.2 kpumuyeckue anemeHmbl (Critical Items): 3nemeHmsbi (Hanpumep, hyHKyuu, demarnu, rnpo-
2pammHoOe obecriedeHue, XxapakmepucmuKku, NpPouecchbl), KOmMopblie OKa3biéalom 3Ha4yumesibHoe
e/nlusiHUe Ha mexHuU4Yeckoe obecrnevyeHue U IKCcrlyamayuro NnpPodyKuuu U oKasaHue yciye, eKsro4as
6e3onacHOCMb, IKCIyamayuoHHble Xxapakmepucmuku, ghopmy, coomeemcmeue, hyHKUUU, MexHo-
Jlo2U4HOCMb npou3zeodcmea, CPOK CIYX6bI U np., Komopbie mpebyrom rnpoeedeHusi onpeodesIeHHbIX
Meponpusmul, HanpaeJsieHHbIX Ha obecnevyeHue A0CMamoYHO20 YPOEBHS ynpaeJsieHusl 0aHHbIMU 3J1e-
MeHmamu. B kayecmee npumMepoe KpUMUYECKUX 3J/IEMEHMO8 MOXHO Mpusecmu Kpumu4eckue aie-
MeHmMbI 6e30MacHOCMU, KpuMuUYecKue afleMeHMbl Ha2py3KU, Kpumu4vecKkue 3jieMeHmal 1o ycroeusim
ebINosIHeHUs1 3a0aHusl, KJlro4eeble xapakmepucmuku u op.

3.3 knroyeeass xapakmepucmuka (Key Characteristic): Ceolicmea unu hyHKyuu, eapuayuu Ko-
mopbIX OKa3biearom CyujecmeeHHoe eJjlusiHue Ha pa3mep, ¢hopmy, hyHKUUOHaIbHOCMb, MPOU380-
dumenbHOCMb, CPOK CAYX6bI ulu MexHOo/I02UYHOCMb NPOOYKUUU, OJIsi KOHMPOJIS 3a eapuayusiMu
Komopbix mpebyemcs npoeedeHue crieyuasnbHbIX Mepornpusmud.

3.4 6ezonacHocmb npodykyuu (Product Safety): CocmosiHue, 8 Komopom npodyKyusi cnocobHa
8bIMNOoJIHSIMb CIIPOEKMuUpPo8aHHoe unu 3adymMaHHoe Ha3Ha4yeHue, He 8bi3bieasi HeAonmycmuMo20 pucka
npu4yuHeHus epeda YyesioeeKy unu yuiepba umyuwiecmaey.

3.5 cneyuanbHblie mpeboeaHus (Special Requirements): TpeboeaHusi, ycmaHaenueaembie Mo-
mpe6umesiem unu onpedensieMbie caMoli op2aHu3ayuel, uMeroujue 8bICOKUE PUCKU He8bINOJIHEeHUS,
4Ymo mpebyem ux eK/IH0YEeHUS 8 MPouecc ynpaesieHuss puckamu. dakmopamu, eIusOUWUMU Ha OMHe-
ceHue mpeb6oeaHull K crieyuasnbHbIM, I8JITFOMCS CJI0KHOCMb NMPOOYKYUU Usu npouyecca, Npowsibii
onbIM U 0C80EHHOCMb NPOJYKUUU Ulu omJyiaxeHHocmsb nipouecca. lfpumepsl cneyuanbHbIx mpe6o-
eaHuli eksroyarom npedesibHbie OMHOCUMESIbHO 803MOXXHOCMeU UX 8bIMOJIHEeHUsT IKCII/lyamayuoH-
Hble mpeboeaHusi nompebumens unu mpeboeaHusi op2aHu3ayuu, npedesibHbIe M0 OMHOWEHUIO K ee
mexHUYeCcKUM UJlu MexXHOJI02U4eCKUM 803MOXXHOCMSIM.

lNMpumeyaHue — CneyuanbHbie mpebosaHus (3.5), Kpumu4veckue anemeHmsl (3.2) u knoyeesble xa-
pakmepucmuku (3.3) e3aumocesizaHbl. CneyuanbHble mpeboeaHusi udeHmudghuyupyromcsi npu onpedesieHUU U
aHanu3se mpe6oeaHull, ces3aHHbIX ¢ nNpodykyuell (cM. 8.2.2 u 8.2.3). CneyuasbHbIMU mpebosaHUAMU MOXem
npednucbieambcsl 8bisie/IeHUe Kpumu4ecKux ajieMeHmos. B cocmae ebixoOHbIx OaHHbIX MPU MPOeKmupoeaHuu
(cm. 8.3.5) Mo2ym 6b1mb eKJsIr04eHbl KpumMuYecKkue arieMeHmsbl, Komopble mpebyrom npoeedeHusi onpeodesneHHbIX
Meponpusmul, HanpaesieHHbIX Ha obecriedyeHue He06xo0UMO20 YpPOBHs1 yrnpaesieHusi 0aHHbIMU 3/IeMeHmamu.
Hekomopsbie kpumu4veckue aneMeHmMbl 3amem 6ydym KnaccuguyupoeaHbl KaK K/llo4eeble xapakmepucmuKu
8 cesizu ¢ Heo6xo00uMOCMbIO KOHMPOJIsl 3a UX eapuayusMu.

4 Cpepna opraHusauum

4.1 NMoHuMaHMe opraHM3auum u ee cpenbl

OpraHusaumss OoMmkHa onpedeniTb BHELLHME W BHYTPeHHMEe (haKTopbl, OTHOCHALUMECH K ee Hame-
PEeHVAM U cTpaTerMyeckoMy HanpaBneHWo U BMSIOLLME HA ee CMOCOGHOCTb AOCTUraTb HamedeHHOro(bIx)
pesyneraTta(oB) ee cUCTEMbl MeHed)kMeHTa kadecTBa. OpraHusaums JOMKHa OCYLLECTBMATE MOHUTOPUHE U
aHanua nHdopmaumnmy 06 3TUX BHELLHUX U BHYTPEHHUX hakTopax.

2
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MpumeyaHuns

1 PaccmaTpurBaeMble hakTopbl UM YCNOBUS MOTYT ObiTb NOMOXUTENBHBIMU UM OTPULATENBHBIMU.

2 MNMoHUMaHWIo BHELLHEN cpefbl MOXET CnocobCTBOBaTbL pacCMOTPeHME DaKTOPOB, CBSA3AHHLIX C 3aKOHOAATENbHOM,
TEXHONOrMYeCckon, KOHKYPEHTHOMW, PbIHOYHON, KySbTYPHORN, cCoOUManbHOM M 9KOHOMUYECKOW CPedon Ha MexXayHapogHOM,
HaUMOHanNbHOM, PErMOHaNbHOM UM MECTHOM YPOBHE.

3 MoHUMaHUO BHYTPEHHEN Ccpeabl MOXET CrocobCTBOBaTL pacCcMOTPeEHNE (aKTOPOB, CBA3AHHbLIX C LIEHHOCTSIMM,
KyNbTYPON, 3HaHUSMN 1 pe3ynsTaTamu paboTbl opraHn3aumm.

4.2 NMoHMMaHWe NoTpeGHOCTEN U OXXNAAHMIN 3aUHTEPECOBaHHbIX CTOPOH

C Y4EeTOM BJIUAHUA, KOTOPOE 3anHTEepeCOBaHHble CTOPOHbI OKa3bIiBakOT UMM MOTYT OKa3aTb Ha cnocob-
HOCTb OpraHun3aunm noCTtoAHHO NOCTaBNATb NPOAYKUUIKO U yCIyrn, otBe4varLwimne Tpe6OBaHVIFIM FIOTpe6l/ITeJ'IeIZ
n NpuMeHnMbIM K HUM 3aKoHOAaTellbHbIM U HOPpMaTUBHbLIM NMpaBOBbIM TpeGOBaHVIFIM, opraHmn3auuna goJjrkKHa
onpeaennTb:

a) 3anHTepecoBaHHbIE CTOPOHbI, UMEeLWNe OTHOLWLEHNE K CUCTEME MEeHE)KMEeHTa Ka4eCTBa,

b) TpeGOBaHI/IFI 3anHTepeCcoBaHHbIX CTOPOH, OTHOCALLMEeCA K cucteme MeHepKMmeHTa Ka4ectBa.

OpraHmsau,vm AOJDKHa OCyWeCTBNATb MOHUTOPUHT U aHalnns VIH(*)OpMaLI,VII/I O 3amHTepecoBaHHbIX CTO-
PpOHaX, BKInko4ad nx Tpe6OBaHVIFI.

4.3 OnpegeneHue o6nacTv NPpUMEeHeHUs CUCTEMbl MeHeXKMeHTa KavyecTBa

OpraHusaums OomkHa onpeaenuTb rpaHnLbl CUCTEMbI MEHEI)KMEHTA KayecTBa M OXBaTbIBAEMYIO €10
OEeATENbHOCTb, ANs TOro YTo6bl YCTaHOBUTL 06NacTb ee NPUMEHEHUS.

Mpw onpegeneHun obnactn NPUMEHEHUsI opraHn3aLuus oMmKHa paccmaTpuBaTh:

a) BHELUHME U BHYTPEeHHME dhakTophbl (CM. 4.1);

b) TpeboBaHMs 3anHTEPECOBaHHbLIX CTOPOH (CM. 4.2);

C) NPOAYKLMIO 1 YCNYrn OpraHnsaumm.

OpraHusauums gomkHa NPUMeHsITb Bce TpeboBaHWUsSt HAaCTOsALLEro cTaHaapTa, ecnuv 3T TpeboBaHns npu-
MEHMMbI B Npeaenax yCcTaHOBIEHHOM 0bnacT NpUMEHEHMST ee CUCTEMbl MEHE)KMEHTa KavecTBa.

O6nacTb NPUMEHEHUsT CUCTEMbI MEHEOXXMEHTa KadYecTBa opraHu3auum gosmkHa ObiTb 4OCTYMHa, pas-
pabaTbIBaTbCS, akTyanuM3npoBaTbCs U MPUMEHSTLCS Kak JOKYMEHTMPOBaHHas nHgopmauus. B obrnactu npu-
MEHEHUS1 [OSMKHbI OblTb NPUBEAEHbI OXBaTbiBaeMble BUAbLI MPOAYKLMM U YCNYT U AOMKHO OblTb 060CHOBaHO
NCKMoYeHne Toro TpeboBaHUsl HACTOSILLLEro CTaHgapTa, KOTOPOe ONpeaerneHo Kak He MPUMEHMMOE K oBnacTtu
NPUMEHEHMST CUCTEMbI MEHE)KMEHTA Ka4ecTBa OpraHusaumm.

CooTBeTcTBME TPEOOBAHMSAM HACTOSILLLErO CTaHA4apTa MOXET ObITb 3asIBNIEHO TOMNbKO B TOM Cryyae, ecnu
TpeboBaHuWs, onpeaeneHHble Kak HENPUMEHUMbIE, HE BIUSIIOT HA CMOCOBGHOCTbL UM OTBETCTBEHHOCTb OpraHu-
3aumm obecneumBaTh HagnexallMil YpOBEHb BbIMyCKAaeMOMN NPOAYKLUM M OKa3blBaeMbIX YCIyr U MOBbIWATb
YOOBNETBOPEHHOCTL NoTpebuTene.

4.4 Cuctema MeHe)KMeHTa KayecTBa U ee npouecchl

4.4.1 OpraHusauus gomkHa paspaboTaTb, BHEAPWUTL, NOAAEPKMBATb U NMOCTOSIHHO YryyllaTb CUCTEMY
MeHeIPKMEHTa KadecTBa, BKIloYasi HeobxoaumMble NpoLEeCChl U UX B3aMMOAEWCTBUS, B COOTBETCTBUM C TpeGo-
BaHMSIMW HACTOSILLErO cTaHaapTa.

CucTemMa MeHe)KMeHTa KayecTBa opraHv3aumnm AorkHa Takke oTBeYaTb TpeGoBaHUAM NoTpeduTens 1 Tpe-
GoBaHVAM OEWCTBYIOLLMX 3aKOHOAATESNbHbIX M HOPMAaTMBHbIX OKYMEHTOB K CUCTEME MEHEI)KMEHTa Ka4yecTea.

OpraHuzauust JoMmKHa onpeaensiTh npouecckl, HeobxoanMble ANt CUCTEMbI MEHeI)KMeHTa KadecTBa, U1
UX NPUMEHEHNE B paMKax opraHuM3auun, a Takke:

a) onpepensTb TpebyeMble BXOAbl U OXMaaemble BbIXoAbl 3TMX NPOLECCOB;

b) onpenenaTb nocnenoBaTenbLHOCTL U B3aMMOAECTBME 3TUX NPOLIECCOB;

Cc) onpenensiTe U NPUMEHSITb KpUTEPUM U METOAbI (BKIOYasi MOHUTOPWHT, M3MEPEHUs1 1 COOTBETCTBY!O-
LLiMe MoKasaTenun pesynsTaToB AesdATeNbHOCTH), Heobxoaumble Ans obecnedeHnst pesynsTaTMBHOMO yHKLUMO-
HMPOBaHMS 3TUX NPOLIECCOB U YNpaBneHnst UMU;

d) onpenensTe pecypcbl, HeobXoAUMbIE OISt 3TMX MPOLECCOB, U 06ECNeYnTb UX AOCTYMNHOCT;

e) pacnpenensaTb 0653aHHOCTU, OTBETCTBEHHOCTb M MOMTHOMOYNS B OTHOLLEHWUM 3TUX MPOLECCOB;

f) yunTbIBaTL PUCKM U BO3MOXHOCTU B COOTBETCTBUM C TpeGoBaHuaMM nogpasgena 6.1;

g) oueHMBaTb 3TU NPOLIECCHI U BHOCUTL JtoOble 3MeHeHUs, HeobxoanMble Ans obecneyeHnss HameyeH-
HbIX Pe3yrbLTaToB MPOLECCOB;

h) ynyywaTtb npouecchl U cMcTeMy MEHEQKMEHTa KadyecTBa.
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4.4.2 OpraHusaums gomkHa B Heobxoanmom obbeMe:

a) paspabaTtbiBaTb, aKTyanmManpoBaTb U NPUMEHSITb AOKYMEHTUPOBaHHYI0 MHpopMaumio ansa obecneve-
HUSA PYHKLUMOHNPOBAHUS MPOLIECCOB;

b) pernctpmpoBatb 1 COXpaHATb JOKYMEHTUPOBAHHYHO MHAOPMAaLMIO, NoATBEPXKA4As TakuM obpasom,
YTO 3TW MPOLECChI OCYLLIECTBIISAIOTCA B COOTBETCTBUM C ONPeaeneHHbIM MiaHoM.

OpezaHu3ayusi 0o/kHa ycmaHoeumb U noddepxueamb GOKYMEHMUPOBaHHYH0 UHghopMayuio,
Komopas eksio4aem e cebsi:

- obujee onucaHue 3auHmMepecoeaHHbIX CIMOPOH, KOMOopbie UMerm OMHOUIeHUe K cucmeme Me-
HedxmMeHmMa kayecmea [cM. 4.2a)];

- obslacmb cucmemMbl MeHeA)XMeHMa Kayecmea, eKroqasl 2paHuubl U npumMeHumMocms (cm. 4.3);

- onucaHue npouyeccoe, Heob6xodumbix G511 cucmembl MeHedXXMeHma Kadyecmea, U ux rnpumMeHe-
Hue 8 paMKax op2aHu3ayuu;

- nocsiedoeamesibHOCMb U 83aumodelicmeue OaHHbLIX NMPOUECccos;

- pacnpedeneHue obsi3aHHOcmel U NOJIHOMOYULl O5151 8bINOJSIHeHUs1 OaHHbLIX NPOUEccoes.

lMpumeyaHue — [lpuseedeHHOoe ebiwe onucaHue cucmembl MeHedXXMeHma Kayecmea mMoxem 6bimb
ceedeHo 8 eOQUuHbIl UCMOYHUK OOKYMeHmMupo8aHHOU uHghopmMayuu, Komopbil Ha3biearom PyKoeodcmeoM o Ka-
Yecmaey.

5 IllupepcTtBO

5.1 llnpepcTBO M NPUBEPKEHHOCTb

5.1.1 O6wme nonoxeHus

Boiclee pykoBOACTBO AOIMKHO AEMOHCTPUPOBATL CBOE NMAEPCTBO U NPUBEPXKEHHOCTb B OTHOLLEHUM
CUCTEMbI MEHEe)KMEHTa KadecTBa NOCpPeaCcTBOM:

a) NPUHATUSI OTBETCTBEHHOCTM 3a Pe3yNbTaTMBHOCTb CUCTEMbl MEHE)KMEHTa Ka4yecTBa;

b) obecnevennsi pazapaboTkmn NONUTUKM U LieNen B 00nacTn Ka4ecTBa, KOTOpble COrNacyrTCs C YCroBUS-
MW Cpedbl OpraHM3auum U ee cTpaTerm4eckum HanpasneHeM;

c) obecneveHuns MHTerpaumm TpedoBaHNn CUCTEMbI MEHE)XXKMEHTA KadecTBa B OM3Hec-NpoLecchl opra-
HU3aumu;

d) cogencTens NPUMEHEHMIO NPOLLECCHOTO NOAX0AA W PUCK-OPUEHTUPOBAHHOMO MbILLMEHUS;

e) obecneyeHnss 4OCTYMHOCTU PecypcoB, HEOOXOANMbIX ANsi CUCTEMbl MEHEeI)KMEHTa KayecTBa;

f) pacnpocTpaHeHusi B opraHm3aumm NOHMMaHWUsSE BaXXHOCTU Pe3ynsTaTUBHONO MEHEOXKMEHTA Ka4ecTBa U
COOTBETCTBUSI TPEDOOBAHUAM CUCTEMbI MEHE)KMEHTA KayecTBa;

g) obecneyeHns JOCTKEHNSI CUCTEMOW MEHEe)KMEHTA Ka4eCTBa HaMeYeHHbIX Pe3ynbTaTos;

h) BoBne4yeHus, pykoBoAcTBa M OKa3aHUSA NOAAEPXKKN yyacTus paboTHMKOB B obecrneyeHnn pesynbra-
TUBHOCTM CUCTEMbI MEHEI)KMEHTA KayecTBa;

i) noaaepXkn ynyJlleHus;

j) Nnogaepxkn OpyrMx COOTBETCTBYHIOLLUMX PYKOBOAMTENEN B AEMOHCTPaALUN MU nnaepcTea B cdepe Mx
OTBETCTBEHHOCTMW.

MpumeyaHne — CnoBo «BusHecy» B HACTOALWEM CTaHAapTe crieayeT NOHMMaTh Kak 0oTobpaKeHue KIoYeBbIX
BMAOB AEATENbHOCTN OpraHu3auvm He3aBMCMMO OT TOrO, SBMSIETCA UMW He SIBMSIETCA OHa rocyAapCTBEHHOW, YaCcTHOW, a
TaKKe CTaBUT WMW HE CTaBUT CBOEN Lienbio nonyyeHne npubbinu.

5.1.2 OpueHTauua Ha noTpebuTtenen

Bhicliee pyKOBOACTBO OOMKHO AEMOHCTPUPOBATb NMAEPCTBO M NPUBEPKEHHOCTb B OTHOLLEHWUN OPUEH-
Tauum Ha noTpeduTenen nocpeacTBOM obecrnevyeHnst Toro, YTo:

a) TpeboBaHusa notpedbuTtenen, a Takke TpeboBaHUA OENCTBYIOLLUMX 3aKOHOAATENbHbLIX 1 HOPMATUBHbIX
NpaBOBbIX LOKYMEHTOB onpeaerneHbl, 4OCTYNHO U3N0XeHbl U HEM3MEHHO BbIMOSHSOTCS;

b) p1ckn 1 BO3MOXHOCTU, KOTOPbIE MOTYT OKa3blBaTb BNMSIHWE HA COOTBETCTBUE MNPOAYKLMM U YCIYT U Ha
CNOCOBGHOCTb NOBbLILIATL YAOBNETBOPEHHOCTL NOTPEBUTENEN, ONpeaeneHbl U pacCMOTPEHbI;

C) B LLEHTPEe BHUMaHWsi HaX04MTCS NOBbILLIEHWNE YAOBNETBOPEHHOCTM NOTpebuTenen;

d) nokazamenu coomeemcmeusi npodyKyuu/ycriyau U ceoeepeMeHHOCMb MoCmMaeoK U3Mepsi-
romcsi u coomeemcmeyrouue delicmeausi NPeGNPUHUMAarOMCcss 8 MOM cJlyvae, ec/lu 3allaHupos8aH-
Hble pe3ynbmambl He docmuaHymbl unu He 6ydym docmu2Hymbil.

4
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5.2 Nonutuka

5.2.1 Pa3paboTka nonUTUKK B 06nacTu KayecTsa

Bbiclwee pykoBoACTBO AOMMKHO pa3dpabaTbiBaTbh, peann3oBbiBaTh U NOAOEPXKMBATL B aKTyarlbHOM COCTO-
AAHMM NONUTUKY B 06NacTu kayecTea, KoTopasi:

a) COOTBETCTBYET HaMepeHNsaM 1 cpede opraHu3aumu, a Takke nogaepXmBaeT ee cTpaTternyeckoe Ha-
npasneHue;

b) cospaeT ocHoBY ANnsa ycTtaHOBnNeHUs Lenen B obnactn kadecTaa;

C) BKnto4yaeT B cebs 06513aTeNbCTBO COOTBETCTBOBATL YCTAHOBIEHHBIM TpeObOBaHUSM;

d) BkntoyaeT B cebs 0693aTenbCTBO NOCTOSHHO YryyllaTh CUCTEMY MEHEOXXMeHTa KavecTBa.

5.2.2 loBegeHne NONUTUKK B 061acTu KavyecTBa

MonuTtuka B 06rnacty kavyecTBa JOSMKHa ObITh:

a) AOCTYMHOW U NPUMEHATLCS Kak JOKYMEHTUPOBaHHas MHopmMauus;

b) noBeneHHoM 0o cBegeHUs paboTHUKOB, MOHATHOM U MPUMEHSEMON BHYTPU OpraHM3aunu;

C) OOCTYNHON Haanexawmm obpasoM AN 3aMHTepeCcOBaHHbIX CTOPOH.

5.3 chHKLIVIVI, OTBeTCTBEHHOCTb U MNOJTHOMO4YMA B opraHn3aumnmn

BbicLuee pykOBOACTBO OOMKHO obecneunTb onpeaeneHue, AoBegeHne o paboTHUKOB Y MOHWMaHWE B
opraHusaummn o6sa3aHHOCTEN, OTBETCTBEHHOCTM M MOMTHOMOYMIA A1 BbINONIHEHUSA COOTBETCTBYIOLNX (DYHKLMNA.

BbicLuee pyKOBOACTBO AOMKHO pacnpenenvTs 0653aHHOCTN, OTBETCTBEHHOCTb U MONTHOMOYNS:

a) onsa obecneyeHnss COOTBETCTBUSI CUCTEMbI MEHEIPKMEHTA KayecTBa TpeboBaHMSAM HACTOSLLErO CTaH-
napTa;

b) obecneveHns nonyvyeHnss HAaMEYEHHbIX Pe3ynbTaToB NPOLLECCOB;

C) OTYETHOCTM BbICLLEMY PYKOBOACTBY O pesynbratax (yHKLUMOHMPOBAHUS CUCTEMbI MEHEXKMEHTA Ka-
4yeCTBa M BO3MOXHOCTAX ee yny4weHus (10.1);

d) nogaepkkm opueHTaumm Ha NnoTpebuTenst BO BCEM OpraHmn3aLumu;

€) COXpaHEeHMWs1 LIeNIOCTHOCTU CUCTEMbI MEHEM)KMEHTA Ka4yecTBa Npu NNaHNpPOBaHWU U BHEOPEHUN U3-
MEHEHWI B CUCTEMY MEHEeI)KMEHTa KadyecTsa.

Bbicuiee pykoeodcmeo OO/MKHO HasHa4yumb onpedesieHHO20 YsieHa pykoeodcmea op2aHu3a-
yuu, HadeslIeHHO20 MOJIHOMOYUSsIMU npedcmasumerisi pykoeodcmea, Komopbili Go/mKeH Hecmu om-
eemcmeeHHOCMb U 0651adamb NOSTHOMOYUSIMU 10 HA030PY 3a 8bINOJIHEHUEeM 8blleyKa3aHHbIX mpe-
6oeaHull.

lpedcmasumensb ebicwez0 pykoeodcmea AosnkeH obnadamb ceobodoli delicmeuli u uMemb
NMoOCMOsIHHbLIU KOHMaKm ¢ 8bICUWUM PyKOoeodcmeom O/1s1 peuleHuUsl 80Mpoco8, OMHOCSUWUXCSI K MeHeOo-
JXMeHmy Ka4ecmea.

MMpumeyaHue — B omeemcmeeHHOCMb rnpedcmagumerisi pykoeodcmea Moxem exodums rnoddepxa-
Hue cesi3u ¢ 6HeWHUMU CMOPOHaMU 110 80rPocaM, OMHOCAUWUMCS] K cucmeme MeHedXXMeHma Kadyecmea.

6 MNnaHupoBaHue

6.1 JencTBMA B OTHOLUEHUN PUCKOB U BO3MOXHOCTEN

6.1.1 Mpu NnaHMpoBaHUM CUCTEMbI MEHEKMEHTa KayeCTBa OpraHn3aums JOrmKHa y4uTbiBaTb hakTopbl
(cm. 4.1) n yctaHoBneHHble TpeboBaHus (CM. 4.2) 1 onpenensaTb PUCKM 1 BO3MOXHOCTU, NoAnexaluue pac-
CMOTPEHMIO:
a) Ans obecnevyeHns yBepeHHOCTU B TOM, YTO Bnarogaps cucteMe MeHea)XMeHTa KayecTBa MOXHO [0-
CTUYb HaMEYEHHbIX Pe3ynbLTaToB.;
b) ynyyweHns oxunagaembix pesynsraTos;
C) NpefoTBpaLLeHns NN YMeHbLUEHUS HexenaTternbHbIX NOCNeacTBUN;
d) AOCTMXEHNS ynyydLlleHnUs TekyLen 4eAaTenNbHOCTH.
6.1.2 OpraHusaumsa gormKHa NnaHnpoBaTh:
a) AeNCTBUS NO PACCMOTPEHMNIO PUCKOB U BO3MOXHOCTEN;
b) T0, kKaknum obpaszom:
1) nHTerpmpoBaTtb 1 BHEAPATb 3T AENCTBUSA B NPOLECCHI peanusaumm cUcTeMbl MEHEKMEHTa Kade-
ctBa (cMm. 4.4),
2) oueHVBaTb pe3ynsTaTMBHOCTL NPEeAnpPUHUMaeMbIX OENCTBUN.
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Mepbl, npuHNMMaeMbi€ B OTHOLLEHNN PUCKOB U BO3MO)XHOCTEW, JOIMKHbI ObITb nponopunoHalibHbl X BO3-
MO>XXHOMY BJITUAHNIO Ha COOTBETCTBME NpoayKUMN 1N YCnyT.

MpumeyvaHuns

1 BapuaHTbl pearmpoBaHnsi Ha PUCKM MOTYT BKMOYaTb n3bexaHne pucka, AonyLieHne pucka Ans Toro, 4tobbl oT-
crneanTb BO3MOXHOCTM, YCTPaHEHNE UCTOYHUKA PUCKa, U3MEHEHWE BEPOATHOCTM UNW NOCNeACTBUN, pasgeneHne pycka
UNn caepXvBaHne pucka nyTem NPUHATUS PeLLeHMs, OCHOBAHHOIO Ha MHdopMaumn.

2 BO3MOXHOCTU MOTYT NPMBECTU K MPUHATUIO HOBBIX MPAKTKK, 3aMyCKy HOBOW NPOAYKLUN, OTKPBITUIO HOBbIX PbIHKOB,
NOSIBNEHMNIO HOBbIX NOTpebuTenen, NOCTPOEHUIO NapTHEPCKNX OTHOLLEHWUIA, NCMOMb30BaHMIO HOBbIX TEXHOMOTMI 1N APYTNX
npegnonaraeMbIX U pearbHbIX BO3MOXHOCTEN, YTOObI y4eCTb NOTPEOHOCTU opraHnsaumnm unu ee notpebutenen.

6.2 Llenu B o6nacTtu kayecTBa u nnaHnpoBaHune X AOCTUXEeHUA

6.2.1 OpraHusaums OormkHa YyCTaHOBUTL Lenn B obnacTu KayecTBa Ansi COOTBETCTBYHOLUNX OYHKUUNA,
YPOBHEN, a TaKkke NpoLLECCOB, HEOBXOAMMBIX AN CUCTEMbI MEHEPKMEHTA KayecTsa.

Llenn B obnactu kayectsa AOMKHbI;

a) 6bITb cornacoBaHHbIMK C NOMUTMKOW B 0DNacTu KayecTBa;

b) 6bITb N3MepUMbIMY;

C) yuuTbIBaTh NpUMEHsieMble TpeboBaHus;

d) 6bITb CBA3aHHLIMMK C 06ecneyYeHnemM COOTBETCTBMSA NPOAYKLMN U YCAYT U C NOBbILUEHNEM YOOBMNETBO-
peHHOCTW noTpebutenen;

€) noagnexarb MOHUTOPUHTY;

f) ObITb JOBEAEHHBIMM A0 cBeOeHUSA pabOTHUKOB;

g) aKTyanuanpoBaTtbCcs No Mmepe HeobxoguMOCTMU.

OpraHnsaums gomkHa paspabartbiBaTb, akTyanmanpoBaTbh U NPUMEHATb OKYMEHTMPOBAHHY NHGOP-
MaLMIo O uenax B obnacTtu kayecTea.

6.2.2 MNpn nnaHnpoBaHUM SENCTBUA NO JOCTMKEHUIO Lienen B obnacTtn kadyectsa opraHm3auuns gosmkHa
onpeaennTb:

a) 4To JOSMKHO ObITh CAenaHo;

b) kakue noTpebytoTca pecypchl;

C) KTO ByAeT HECTU OTBETCTBEHHOCTb;

d) korga aTn gencrens OyoyT 3aBepLUEHb;

€) kakum obpasom ByayT OLEeHUBATLCA pe3ynbTaThl.

6.3 MnaHMpoBaHNe U3MeHeHUn

Ecnu opraHusauns onpegensieT Heob6xo0OUMOCTb U3MEHEHUA B CUCTEME MEHE)KMEHTa KayecTBa, 3Ty
N3MeHEHNs! OOIMKHbI ObITb MPON3BEAEHbI HA NNAaHOBOW OCHOBE (CM. 4.4).

OpraHusaums gormkHa npoaHanManpoBarhb:

a) uenb BHOCMMOIO U3MEHEHMS N BO3MOXHbIE NMOCNEACTBUS €0 BHECEHUS;

b) uenocTHOCTb CUCTEMbI MEHEO)KMEHTA KayeCTBa;

C) OOCTYMNHOCTb PECYPCOB;

d) pacnpegeneHve nnu nepepacnpegeneHve 06s93aHHOCTEN, OTBETCTBEHHOCTU U MOMHOMOYMIA BBUAY
BHOCMMOTO U3MEHEHUS.

7 CpeacrtBa obecneveHus

7.1 Pecypcbl

7.1.1 O6bwue nonoxeHnsA

OpraHnsaumsi JoMmKHa onpeaennTb U 0b6ecneunTb Hanmune pecypcoB, HeObXxoanMbIX AN paspaboTku,
BHEAPEHWS, NOAAEPKaHNS Y NOCTOSHHOIO YIyyllEeHUs CUCTEMbl MEHEKMEHTA Ka4eCcTBa.

OpraHu3aums fomkHa paccMaTpuBarh:

a) BO3MOXXHOCTU 1 OFPaHUYEHUS], CBA3aHHbIE C CYLLECTBYHOLUMMU BHYTPEHHUMW pecypcamu;

b) T0, 4TO HEOBXOAMMO NOMYYNTL OT BHELLHNX NOCTaBLLMKOB.

7.1.2 YenoBe4yeckue pecypchbl

OpraHu3aums JomkHa onpeaenvTb U 06ecneunTb HasHadyeHue OOMKHOCTHbBIX WL, OTBETCTBEHHbIX 3a
pe3ynsTaTMBHOE BHEAPEHUE CUCTEMbI MEHEOXKMEHTA Ka4yecTBa N PYHKLUMOHNPOBAHME W yNpaBreHne ee npo-
ueccamu.

6
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7.1.3 UHdpacTpykTypa
OpraHu3auus gorkHa onpedenaTb, CoO3AaBaTb M NOAAEPXMUBATbL MHAPACTPYKTYpy, Heobxooumyto ans
hYHKLMOHMPOBAHNS €€ MPOLECCOB C LIeNbo JOCTVXKEHUSA COOTBETCTBUS NPOAYKLUN U YCAYT.

MpumeyaHune — WHDpacTpyKTypa MOXET BKNOYATb!
a) 34aHUS U CBSI3aHHbIE C HUMMW UHXXEHEPHbIE CETU U CUCTEMBI;

b) obopynoBaHue, Bkntoyas TEXHUYECKNE U MPOrpaMMHbIe CPEACTBa;

C) TpaHCMOpTHbIE PECYPChI;

d) MHOPMALIMOHHBIE U KOMMYHUKALIMOHHBLIE TEXHOMNOMMN.

7.1.4 Cpepa ansa (pyHKLMOHMPOBaAHUA NPOLIECCOB

OpraHu3auuns JormkHa onpeaensTb, Co3naBaTh U NOAAEPXKUBATL Cpeny, Heobxoanmyro anst PyHKUNOHM-

poBaHMNA ee npoueccoB N AOCTUXKEHUA COOTBETCTBUA TpeGOBaHMHM K npoaykuumn n ycnyram.

MpumeyaHune — CooTBETCTBYIOLLAsA Cpeaa MOXET NPeacTaBnsATb cOBON coveTaHne YenoBeyeckmx u pusmye-
CKMX (haKTOPOB, TaKMX Kak:

a) coumarnbHble (Hanpumep, OTCyTCTBME AUCKPUMUHALIMK, CMIOKOCTBUE, 6ECKOH(NMUKTHOCTD);

b) ncuxonoruyeckue (HanpuMep, CHKEHUE YPOBHSI CTpecca, MPOMNakTMka SMOLIMOHANBLHOO BbIFOPaHuWs, SMOLIU-
OHanbHas 3awuTa);

) manyeckne (Hanpumep, Temnepatypa, TENNOBON NOTOK, BIAXHOCTb, OCBELLEHUE, ABWKEHWE BO3AYyXa, TMIMeHa,
Lwym).

3TN hakTopbl MOTYT CYLLECTBEHHO pa3nuyaTbCsl B 3aBUCUMOCTM OT MOCTaBMSIEMON MPOAYKUMN U OKa3blBAEMbIX
YCRyr.

7.1.5 Pecypchbl Ansi MOHUTOPUHIA U U3MEPEHUA

7.1.5.1 O6wume TpeboBaHus

OpraHusauus gomkHa onpeaensTb U NPeaoCcTaBUTb pecypchl, Heobxoaumble ans obecrnedeHns nmeto-
LLIMX 3aKOHHYIO CMIY 1 LOCTOBEPHbIX PEe3ynbTaToB B TEX CryYasix, Korga MOHUTOPUHE UMM U3MEPEHUS! UCTONb-
3yHOT AN NOATBEPXKAEHUS COOTBETCTBUS NPOAYKLMN 1 ycnyr TpeGoBaHUAM.

OpraHusauus gomkHa obecnevmnTb, YToObl NpeaocTaBneHHbIe pecypch:

a) GbINK NpUroAHbLIMK AN KOHKPETHOTO TUNa NpeanpUHMMaeMbIX AEACTBUIN MO MOHUTOPUHTY U U3Mepe-
HUIO;

b) nogaepxuBanuch B LIENSX COXPaAHEHUS UX NPUrOQHOCTU Ansi NpeayCMOTPEHHbIX Lenen.

OpraHusaums gormkHa perMcTpuMpoBaTh U COXPaHsATb COOTBETCTBYHOLLYIO JOKYMEHTUPOBAHHYIO MHAOpP-
MaLMIo Kak CBUOETENbCTBO NPUFOAHOCTU PECYPCOB ANt MOHUTOPUHIE U U3MEPEHUS.

7.1.5.2 MNMpocnexnBaeMoCTb U3MepeHns

B Tex cnyyasix, korga npocnexvBaemocTb U3MepeHUs ABnsieTcs TpeboBaHMEM UNU paccmaTpuBaeTcs
opraHu3aLmel B kKa4ecTBe BaXHOMO aremMeHTa ans obecneyeHnsl ysepeHHOCTY B NPaBOMOYHOCTU pe3yrsTaToB
N3MepeHus, nsMepuTenbHoe 06opyaoBaHNe LOMKHO BbITh:

a) oTKanMbpoBaHo 1 (MNN) NOBEPEHO Yepes YCTaHOBMNEHHbIE NEPUOAbI UK Nepes ero NpMMeHeHnem no
aTarnoHam, nepearowmnm pasMepbl eauHUL, B CPaBHEHUN C MEXOYHAPOAHbIMU UMK HaUMOHaNbHbIMK 3Tarno-
Hamu. MNpu OTCYTCTBUM TakUX 3TanoHoB Gasa, ucronb3yemasi Ans KanubpoBKU MNN MNOBEPKW, AOMKHA ObITb
3aperncTpupoBaHa U coxpaHeHa B Ka4yecTBe AOKYMEHTUPOBAHHOW UHGOpMaLnK;

b) noeHTUdMLMpPOBaHO B LEeNsiX YCTaHOBMEHUS UX cTaTyca;

C) 3alUMLLEHO OT peryrMpoBoK, MOBPEXAEHUS U yXyALWEHUS COCTOSIHMS, KOTopble caenanu Gbl Heaewn-
CTBUTENbHBLIMU CTaTyC KannMBpoBKK U Nocneayolme pesynbraTbl USMepeHuit.

OpeaHu3ayus do/mKkHa ycmaHoeumb, NpUMeHUmMb U noddepxueams npouecc 0711 om3biea KOH-
mposbHO-u3MepumesibHo20 o6opydoeaHusi, mpebyrouie2o KasiubpoeKu uu MNO8epPKuU.

OpeaHu3ayusi dosmkHa eecmu y4em obopydoeaHusi, UCMOoIb3yeMo20 OJisi KOHMPOJIsl U usmepe-
Hust napamempos. Peecmp o6opydoeaHusi 00/HKeH eKlrodamb: mun o6opydoeaHusi, €20 YHUKabHbIU
udeHMuguKayUOHHbIU HOMEP, PacrnoJsioxeHue, MemoOobl Kalubpos8KuU unu nosepku 0515 daHHo20 060-
pyodoeaHusi, Yacmomy fpoeepKu U Kpumepuu rpuemMKu.

lNMpumeyaHue — K KOHmMponbHO-u3MepumesibHoMy o6opydoeaHur0 MO2ym OMHOCUMbLCSl Ucrnbima-
menibHasi annapamypa, mecmoeoe npozpaMMHoe obecrieyeHue, aemomMamu3upoeaHHoe ucnbimamesibHoe
ob6opydoeaHue (ATE), a makxe nnommepsbl, ucrnosib3yemMbie 07151 rnosiy4eHusi 0aHHbIX rnposepku. K makomy o6o-
pydoeaHuto makxe omHocumcsi o6opydoeaHue, npuHadnexauwee nompebumento unu nocmasssiemoe nompe-
6umenem, komopoe ucnoJsib3yemcs 05151 nodmeepxdeHusi coomeemcmeusi mpe6oegaHusiM nMPodyKyuu u yciye.

Kanu6poeky, noeepky KOHMpPOJ/bLHO-U3MepumesibHo2o0 ob6opydoeaHusi cnedyem rnpoeodumb
@ coomeemcmeyruux ycroeusix okpyxarouweli cpedsi (cm. 7.1.4).



rOCT P 58876—2020

OpraHnsaumsi JOMmKHa OnpeaenuTb NPaBOMOYHOCTb NpeablayLnX pesynsTaTtoB U3MEPEHUs] B TEX Chy-
yasx, korga obHapyXXeHo, UTO n3MepuTenbHoe 060pyaoBaHNE HENPUIOAHO ANsi NPUMEHEHWS MO ero NpsiMoMy
Ha3Ha4YeHWIo, U NPU HEOBXOAMMOCTM NPeanpPUHATL COOTBETCTBYIOLLEE OENCTBUE.

7.1.6 3HaHMA opraHu3aUum

OpraHnsaumsi 4ormkHa onpeaenuTb 3HaHUs, Heobxogumble Anst PyHKLMOHMPOBaAHUS ee NMpoLecCcoB U
OJ1S1 OOCTMDKEHUS COOTBETCTBMS NPOAYKLUNA U YCIYT.

3HaHWsA OOIMKHbI NOAAEPXKMBATLCS M ObITb AOCTYMNHBLIMU B HEOOX0ANMMOM 0ObeEME.

Mpy paccMoTpEeHUN N3MEHSIIOLLNXCS HYXXA U TEHAEHLUMIA OpraHu3auns OMmKHa OLEHMBATL TEKYLLMIA ypO-
BEHb 3HAHWI 1 ONpeaensaTb, Kakum obpa3oM Nony4YnTb UM 00ecnevnTb JOCTYN K JONONHUTENbHLIM 3HAHUSAM
N UX HeobXoaUMbIM OBHOBMEHUSAM.

MpumeyvaHuns

1 3HaHus opraHnsaunm — 310 3HaHWs, cneunduyHbIe ONA OpraHN3auun; 3HaHWs, NOrNy4YeHHbIE B OCHOBHOM M3 OMbl-
Ta. 3HaHMA — 3TO MHGOPMALIMS, KOTOPAs MCNOSb3YETCS 1 KOTOPO 0BMEHMBAKOTCA ANs AOCTWXKEHUS Lienei opraHnsaLmu.

2 OCHOBOW 3HaHWI opraHn3auuyM MoryT ObITb:

a) BHYTPEHHWE NCTOYHVKN (HanpumMep, MHTennekTyanbHas CO6CTBEHHOCTb; 3HaHWSA, MOMyYeHHbIE U3 OMbITa; BbIBO-
[bl, N3BMEYEHHbIE U3 HeYAaYHbIX UMW YCNELUHbIX NPOEKTOB; C6op 1 06MEH HEAOKYMEHTUPOBAHHBLIMY 3HAHUSIMU W OMNbBITOM;
pe3ynbsTaThl yNy4lleHniA NpoLeccoB, MPOAYKLMM U yCyr);

b) BHelwHWe MCTOYHUKM (HanpyumMep, CTaHAApThl, Hay4YHoe coobLecTBO, KOHEPEHUMN, CEMUHAPbI, 3HaHWSA, NOIy-
YeHHble OT noTpebuTenen n BHELWHMX NOCTaBLLMKOB).

7.2 KoMneTeHTHOCTb

OpraHnzaums gormkHa:

a) onpenenaTtb HeOHBXoANMY0 KOMMNETEHTHOCTb NL(a), BeiNonHswux(ero) paboTty nog ee ynpaeneHu-
€M, KOTopas OKa3blBaeT BNMSHWE Ha pe3ynbTaTbl 4eATENbHOCTU U Pe3yNbTaTMBHOCTb CUCTEMbl MEHEKMEHTa
KayecTBa;

b) obecneunBaTe KOMNETEHTHOCTb ATUX MWL, HA OCHOBE COOTBETCTBYIOLLIEro 06pasoBaHnsi, MOATOTOBKM
n (Unu) onbITa;

C) Np1 BO3MOXHOCTU NpeanpuHumaTth AeACTBUS, HanpaBreHHble Ha nornyyeHne Tpebyemon KOMNETEHT-
HOCTU, U OLEHUBATb UX Pe3yNbTaTUBHOCTD;

d) perncTpmpoBaTb M COXPaHATb COOTBETCTBYHOLLYIO AOKYMEHTUPOBaHHYIO MHAOPMAaLMIO Kak ceuae-
TENbCTBO KOMMNETEHTHOCTMW.

MpumeyaHus

1 CnenyeT NpeaycMoTpeTb NepUoaNYECKUiA aHanM3 HeoBXOAMMOWM KOMMETEHTHOCTHU.

2 MpeanpyHuMaeMble AeNCTBUSt MOTYT BKKOYaTb, HAaNpUMep, NnpoBeAeHne oby4eHusl, HaCTaBHUYECTBO, UMK Nepe-
pacnpeneneHne o6s13aHHOCTEN cpean paboTHWKOB, UMK HAeM nuu, obnagarLwmx Haanexawmm ypoBHEM KOMNETEHTHO-
cTu.

7.3 OcBeagOMIIeHHOCTb

OpraHusaums gomkHa obecneyvnTb, YTOObI NMua, BbINOMHSOWMe paboTy Noa ynpasBneHMeM opraHusa-
uumn, 6bInN OCBEAOMIEHDI:

a) o nonuTuke B obnacTy Ka4ecTBa;

b) cooTBeTCTBYOLWMX LieNsiX B 00nacTn ka4yecTsa;

C) CBOEM BKINafe B pe3ynbTaTUBHOCTb CUCTEMbI MEHEMKMEHTA KayecTBa, BKItoYas nonb3y oT ynydlle-
HUS pe3ynbTaToB AeSTENbHOCTY;

d) nocrnencTBUsiX HECOOTBETCTBUSI TPEOOBAHUSIM CUCTEMbI MEHEMKMEHTA KA4YeCTBa;

e) coomeemcmesyrouieli 00OKyMeHmMupoeaHHOU UHghopMayuu o cucmeme MeHed)XKMeHma Ka4de-
cmea u ee U3SMEHEHUSIX;

f) ux eknade 8 obecre4yeHue coomeemcmeusi NPOdyKYyUU usu ycryau;

g) ux eknade e 6e3onacHocmb NPOOyKyUU;

h) saxxHocmu amuyecko2o nogedeHusl.

7.4 O6meH nHdopmaumen

OpraHusaums gormkHa onpegennTb NOpsAaoK BHYTPEHHErO N BHELLHEro obMeHa nHdopmMalmein, oTHOCS-
LLIENCA K cMCTEME MEHEMKMEHTa KayecTBa, BKIOYas:

a) kakasi MHcopmauust ByaeT nepegaBaThCs;

b) korga 6yneT nepenaBatbcs MHpoOpMaUus;
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) komy ByneT nepegaBaTbcs MHOPMaUUS;
d) kakum obpasom oHa byaeT nepeaaBaThCs;
e) KTo byaeT nepefasatb MHpOPMALMIO.

lTpumeyaHue — B obmeH uHgopmayuu credyem eKsiro4amb 8HYMPEHHIOK U 8HEWHKOK 06pamHyto
cesizb, OMHOCSIWYIOCS] K cucmeMe MeHedXXMeHma Kayecmea.

7.5 JokymeHTUpoBaHHasa uHdopmauusa

7.5.1 O6wWwme nonoxeHus

Cuctema MeHeQ)KMeHTa KayecTBa opraHu3aumm AoMmKHa BKNoYaTh:

a) I0KYMEeHTUPOBaHHY0 MHAOPMALIMIO, ONpeaerneHHyo B HacTosILLIeM CTaHaapTe;

b) nokymeHTUpoBaHHYO MHOpPMaLMIO, ONpedeneHHy0 opraHu3aLmen kak Heobxoammyto ansa obecne-
YyeHUs pe3ynbTaTMBHOCTU CUCTEMbI MEHEKMEHTA KayecTsa.

MpumeyaHne — QOBGbLEM OOKYMEHTMPOBAHHOW MHGOPMALMM CUCTEMbI MEHEMKMEHTA Ka4yecTBa OfQHOW OpraHu-
3aUUM MOXKET OTNNYaTLCS OT APYroi B 3aBUCUMOCTY:

- OT pasmepa opraHusauuu 1 BUAa ee AesiTeNlbHOCTH, MPOLIECCOB, NPOAYKLMW U YCIYT;

- CNOXXHOCTM NPOLIECCOB U UX B3aUMOAENCTBUS;

- KOMMETEHTHOCTN PaGOTHUKOB.

7.5.2 Co3paHue n aKkTyanusaums

Mpu cozgaHum 1 akTyanusaumm JOKYMEHTUPOBAHHOW MH(opMaLuM opraHu3auus OoJmKHa COoOoT-
BETCTBYHOLUUM O0O6pa3om obecneumnTb:

a) naeHTndmrKaumio u onucaHne (HanpuMmep, Ha3saHue, faTa, aBTop, CCbINOYHbIA HOMEP);

b) bopmat (Hanpumep, 53bIK, BEpCUs NporpammMHOro obecneyeHus, rpadouyeckme CpeacTsa) n Hocu-
Tenb (Hanpumep, 6yMaxHbIN UK SNEKTPOHHLIN);

C) aHanu3 n ogobpeHne ¢ TOYKN 3PEHNST NPUTOAHOCTU U afeKBaTHOCTH.

lTpumeyaHue — O0OdobpeHue nodpa3ymesaem onpedesieHUE YNOJIHOMOYEeHHbIX JIUYy U Memoodbl ym-
eepxxOeHusi ns coomeemcmeyrou,ux eudoe AoKyMeHmupoeaHHol UHghopmayuu, onpedesieHHOU op2aHu3a-
yued.

7.5.3 YnpaBneHue 4OKYMeHTUPOBaHHOW UH(popmaLmen

7.5.3.1 okyMeHTMpoBaHHas nHdopMauus, onpegeneHHasi CUCTEMON MEHEIXKMEHTa KayecTBa U HacTo-
ALLMM CTaHOAaPTOM, JOMKHA HAXO4MTLCA MNoA, ynpaBneHMeM B Lensix obecneyeHms:

a) ee JOCTYMNHOCTM U MPUTOQHOCTW, T4e M Korga oHa Heobxoamma;

b) ee gpoctaToyHol 3awWwmThl (Hanpumep, oT HecobnaeHNs KOHPUOAEHUMANBHOCTU, HEHaAMNEXaLLero uc-
Nonb30BaHUSA UMW NOTEPU LIENOCTHOCTHN).

7.5.3.2 ins ynpaBneHns AOKYMEHTUPOBaHHOW MHAOpMaLmen opraHusauns AormkHa npegycmaTpmearh
criegytoLine OeCTBUS B TON CTENEHWN, HACKOSMbKO 3TO NPUMEHUMO:

a) pacnpegenexue, obecrneyveHne ee JOCTYMHOCTU U NMOUCKA, @ TakkKe UCMONb30BaHNE;

b) xpaHeHuWe n 3aWnTy, BKMNoYasi coxpaHeHne pa3bopumBoCTY;

C) yrnpaerneHue U3MeHeHUsIMU (Hanpumep, ynpasrneHne BePCUaMn);

d) cobrntogeHne CPOKOB XpaHEHWS U MOPSAKA YHUHTOXEHUS;

e) npedomepaujeHue HerpedOHaMepPeHHO20 UCMOoJIb308aHUsI ycmapesuwel OOKYMeHmupoeaH-
Hol uHghopmayuu nymem ee yodasieHusi usu NpUMeHeHuUs1 coomeemcmeayrouieli uGeHmugbukayuu unu
ynpaeJsieHusi, ecsiu OHa coxpaHsiemcsi 05151 onpedesieHHbIX yesiell.

[okymeHTUpoBaHHasA MHpOpMaUUs BHELLIHErO NPOUCXOXOEHWS, ONpeaeneHHas opraHu3aumen Kkak He-
obxoavmas anst nnaHnpoBaHus U (PYHKLMOHUPOBAHMS CUCTEMbI MEHEXKMEHTA KayecTBa, A0IMKHa ObITb COOT-
BETCTBYIOLLMM 06pasom naeHTugurumMpoBaHa 1 HaXOAMUTLCS NOA yrpaBrieHNEM.

JokymeHTUpoBaHHas nHdopMaums, permcTpupyemasi U CoxpaHsiemas B kKayecTBe CBUAETENbCTB COOT-
BETCTBUSA, LOIMKHA ObIThb 3aluuLLieHa OT HENPeayMbILEHHbIX UBMEHEHWIA.

Ecnu ynpaeneHue dokymMeHmMupoeaHHOU uHgopmayuel ocyuwecmesisiemcsi 8 3JIeKMPOHHOM
eude, GosKHbI 6bIMb OonpedesieHbl NMPouecchl 3auiumbl OaHHbIX (HanpuMep, 3auwiuma om nomepu,
HeCcaHKUUOHUPOBaHHbLIX U3MeHeHUl, HenpeOHaMepeHHO20 U3MeHEeHUsl, UCKa)KeHUsl, hu3uvecKoz20 no-
epexxoeHusi).

MpumevaHue — [ocTyn nogpasymeBaeT paspeLieHne TONbKO NPOCMOTPa AOKYMEHTUPOBAHHOW MHDOpMaLMK
UNu paspeLLeHne NPOCMOTPa C NMONTHOMOUMSIMU MO BHECEHUIO M3MEHEHUI B JOKYMEHTUPOBAHHYIO MH(OPMaLIMIO.
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8 [esATeNnbHOCTb Ha CTaAUAX XXU3HEHHOIO LMKNa NPoayKuMn 1 ycnyr

8.1 MnaHnpoBaHue U ynpaBneHue OeATeNbLHOCTbLIO Ha CTaAMAX XU3HEHHOro UMKNa npoayKuum
m ycnyr

OpraHusaums gormkHa nnaHuMpoBaTth, BHeApPATb npouecchl (4.4), Heobxoaumble ANa cobnoaeHus Tpe-
GoBaHMI K NocTaBKe NPOAYKLMM U K NPeaoCTaBNeHWIo YCNyr U AN BbINONHEHUA AeACTBUI, onpeaeneHHbIX B
pasfene 6, 1 OCyLLEeCTBNATL YNpaBneHne aTMK NpoLieccamMmn NocpeacTBoM:

a) onpeaeneHus TpeboBaHUin K NPOAYKLUM U ycryram.

lNMpumeyaHue — [lpu onpedeneHuu mpeboeaHuli Kk NPOAyKUUU U ycily2aM Heob6xo0uMo y4yumbieamb
cnedyrowue ghakmopsbl:

- 6e3onacHocmb rnepcoHana u 6eszonacHocms nNPoOSdyKyUU;

- MexHOoJI02Uu4HOCMb NMPou3800cmea U 803MOXXHOCMb KOHMPOJIsT;

- HadexxHocmb, docMmynHOCMb U PEMOHMONPU20OHOCMb;

- nMpu2odHocmb u3denuil u Mamepuasos, UcMosib3yeMbIX MPU U320moesieHuu NpodyKyuu;

- 8bI60op U pa3pabomkKy eCmpoeHHO20 MPo2paMMHO20 obecrneqyeHust;

- ycmapeeaHue npodyKyuu;

- npedomepaujeHue rnonadaHusl, 8bisiesIeHUe U U3bsmue MOCMOPOHHUX Npedmemos;

- MaHunynsyuro, ynakoeky u KoHcepeayuro;

- nepepabomky usiu OKOH4YameJslbHY ymusu3ayuro usoesiusi o ucme4yeHUU e20 CPOKa CJyYXObI;

b) ycTaHOBNEHUS KpUTEPMEB:
1) onst npoueccos,
2) NPUEMKM NPOAYKLUN U YCHIYT.

lMTpumeyaHue — B coomeemcmeuu c eudom nNpodyKyuu u e 3asucumMocmu om 3adaHHbIx mpeboea-
Huli cmamucmu4eckue Memodbl MO2ym 6bIMb UCMOJIb308aHbI MPU NpoeedeHuUU:
- eepughukayuu KOHCMpyKyuu (Hanpumep, HadexxHocmu, peMoHmonpu2odHocmu, 6ezonacHocmu);
- yrnpaeJsieHusi mIpoyeccom;
- eblbopa u NpoeepKU KJIHoYeebIX XapaKmepucmuk;
- OUEeHKU 803MOXXHOCMeli MexHOJ102U4eCcKo20 npoyecca;
- cmamucmu4ecKo20 yrnpaeJsieHusi IPOUeccoM;
pa3spabomku npoyeccoe npoeedeHusi ucnbimaHul;
eepugpukayuu;
- aHanu3a xapakmepa omka3sa, nocsedcmeull u aHanu3a KpumuyHocmu;

C) onpeneneHns pecypcoB, HEOBXOANMbIX ANst JOCTUMXKEHUS COOTBETCTBUSI TpeboBaHUsIM, NpeabsiBnsie-
MbIM K NPOAYKLMM 1 yCryram, 1 ceoeepemMeHHOU nocmaeku npodyKyuu u ycrye;

d) ynpaBneHus npoLeccamu B COOTBETCTBUN C YCTAHOBIEHHBIMU KPUTEPUAMU;

€) onpeneneHus, pa3paboTky, akTyanusauum 1 NPUMEHEHUS, a TakkKe PermcTpaumm n coxpaHeHus go-
KyMEHTUPOBaHHOW MHdopMaumm B obbeme, He0BXOaUMOM:

1) Ana obecnevyeHns yBEPEHHOCTU B TOM, YTO MPOLIECCHI BbINOMHEHbI, KaK 3aniaHnpoBaHo;
2) 4eMOHCTPaLMN COOTBETCTBUSI MPOAYKLUM U YCIYT YCTAHOBMEHHbIM TPEOOBaHMAM;

f) onpedenerusi npoyeccoe u cpedcme KOHMpOJisi, Heo06xo0uMbix OJisl ynpaesieHUsi Kpumuye-
CKUMU 3J1IeMeHmamu, 8 IMoM 4YucJsie a/leMeHmamu yrnpaesieHusl npou3eo0cmeeHHbIM mexHojioau4de-
CKUM poueccom, rpu ycsoeuu, 4Ymo 6biiu onpedesieHb! KilloYeable Xxapakmepucmuku;

g) npueneyeHuss npedcmasumersel nodpasdesneHull, 3adelicmeoeaHHbIX 8 OCHOBHbIX eudax de-
smesibHOCMU op2aHu3auyull, Os1si N1aHUpPoeaHusl u ynpasseHusi pabomamu;

h) onpedenerust npouecca u pecypcoe 0sisi obecreqdeHus UCMOJIb308aHUs1 U MeXHU4YeCKo20 06-
ciy)xueaHusi NPoAyKyuU U ycye;

i) onpedeneHuss NpPodyKyuu u yciy2, Komopble 6ydym nony4yeHbl 0M eHeWHUX MocmasuwjuKkos;

j) ycmaHoeneHusi cpedcme ynpaesneHusi, Heo6xo0umbix Ons1 npedomepaujeHusi NocmaeKku Heco-
omeemcmeyrouwiell NpPodyKuuu u ycsy2 nompebumertio.

lMpumeyaHue — OOHUM u3 Memodoe AoCMUXeHUsl ornepayuoHHO20 M1aHUPOBaHuUsi U ynpaesieHus!
Moxem 6bimb UCMo/Ib308aHUe UHMeEe2PUPOBaHHbIX MO3MAanHbIX MPOYECCOo8.

B 3agucumocmu om opeaHu3ayuu, mpeboeaHuli nompebumesel, npodyKyuu u yciya, opeaa-
Hu3ayus 8o/mKHa niaHuUpoeamse co3daHue nNPoldyKyuu u npedocmassieHue yciy2 8 yrnopsi0o4eHHOM
u ynpaessieMoM sude, 8KJio4asl 3anjaHUpoeaHHble Meponpusmus, ebinoJIHsieMble 8 njaaHoeol
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nocnedoeamesibHOCMU C Yesibo coomeemcmeusi mpeboeaHusiM npu ornycmuMoM pPUcKe, 8 pamMKax
docmynHbIx pecypcoe u 2paghuka pabom.

NMpumMevyaHnue — Takas OessmenbHOCMb YacMoO Ha3bleaencsl MNJaHUPoeaHUEM MPOEKMO8, MeHEeAKMeH-
MoM npoekmoe usnu MeHeGXMeHMoM fpPo2paMm.

Pe3y1'IbTaTbI AaHHOro ninaHMpoBaHUA OOIMKHbI COOTBETCTBOBATb YCﬂeLIJHOIZ AeATenbHOCTN opraHn3agunn.

MpumeyaHue — [JokyMeHmupoeaHHasi UHghopmayusi, onpedensioujasi NPoyeccbl cucmembl MeHeod-
JXMeHma Kayecmea, a makxe pecypcbl, 3adelicmeosaHHble 8 OMHOWEHUU KOHKpemHbIXx npodyKuyuu, ycrnyau,
npoekma usiu KoHmMpakKma, Mo2ym paccMmampueambCs Kak nsiaH no Kayecmey.

OpraHusaums omkHa yNpaensTh 3annaHMpoBaHHbIMU U3MEHEHMSIMU 1 aHanM3nMpoBaTb NOCNeacTBuUs He-
NpPeayCMOTPEHHbIX U3MEHEHWUIA, MPUHMMASA NPU HEOBXOAUMOCTI MepPbI N0 CMAMMEHNIO HEraTUBHbIX BO3OENCTBUINA.

OpraHusauus gomkHa obecneymBaTb, YTOObI NpoLecchl, NepedaHHble Ha BbINONHEHNE BHELLHUM opra-
HM3auusaM, Haxoaunuce nog ynpasneHvem (cm. 8.4).

OpezaHu3auyus dosmkHa onpedeniumbs, 6HedpPUMb U noddepKueamb MPOUECC NMaHUpoeaHusi u
ynpaeJsieHusi peMeHHOU uslu NocmosiHHOU nepedayeli pabom Ans obecnevyeHusi MOCMOSIHHO20 CO-
omeemcmeusi pabomsl ycmaHoeJsiIeHHbIM mpeboeaHusiMm. [pouecc domkeH obecrneyums ynpaeseHue
nocnedcmeusiMu U puckamu npu nepedaye pabom.

MMpumeyaHue — [ns ynpaeneHus nepedayvyeli pabom om op2aHu3ayuu eHeWHeMy nocmasuwjuky unu
om eHewHe20 nNocmaswjuka Apy2omMy eHewHeMy rnocmaesuwjuky Hy)XHO ucrnosi30eamb mpeboeaHusi 8.4. Ans
ynpaeJsieHusi nepedayell pabom ¢ o0HOU npou3eodcmeeHHoU niow,adku op2aHu3ayuu Ha pyayro usu om eHeuw-
He20 nocmasuwjuka op2aHusayuu ciaedyem pykoeodcmeoeambcsi 8.5.

8.1.1 YnpaeneHue onepayuoHHbIMU puckamu

OpeaHu3ayusi 0os/nKHa MnlaHUpogamb, 8HEOPSsIMb U KOHMPOJIUpOo8amb IMPOYecc yrnpassieHust
onepayuoHHbIMU puckamu Osis1 GoCmMuXXeHuUs1 coomeemcmeayrouwux mpeboeaHuli. K daHHomy npo-
yeccy e coomeemcmeuu ¢ ocob6eHHOCMsIMU op2aHu3ayuu, uszdenull U ycsy2 Mo2ym OMHOCUMbLCS
cnedyrouue hyHKUUU:

a) pacnpedeneHue ob6si3aHHOcMeU Mo yrnpaesIeHUro ofnepayuoHHbIMU pUcKamu;

b) onpedesieHue Kpumepuee OoUeHKU pPUCKO8 (Harpumep, eeposimHOCMb, ocsedcmaeusi, cme-
neHb donycmumMocmu pucka);

C) ebisienieHUe, oUeHKa u UHhopMupoeaHUe O 803HUKaKOWUX PUCKaX Mo eceMy mexHojiozsu4e-
CKOMY npoueccy;

d) onpedeneHue, sHeOpeHuUe U ynpaessieHUe MepaMu u MepornpusimusiMu 1o CHUXXeHUI PUCKOs,
npeeblwarowux ycmaHoeJIeHHbIe Kpumepuu rnpuemseMocmu pucka;

e) donycmumocmb pucKog, ocmasuwuxcsi ocJsie rnpuHsmusi Mep 1o ux ycmpaHeHUuro.

MpumevyaHus

1 B 6.1 onpedesieHbl PUCKU U 803MOXXHOCMU MPU M1aHUpogaHuu cucmemMbl MEHeO)XXMeHma Ka4yecmea opaa-
Hu3ayuu, chepa npumeHeHusi 8.1.1 oepaHuYyeHa puckamu, cesi3aHHbIMU ¢ paboyumu npoyeccamu, He06xo00UMBbI-
mu Ansi o6ecnevyeHusi npou3zeodcmea u3zdesiuli U okazaHuUsi coomeemcmeyruwux yciye (cMm. pasden 8).

2 B aguayuoHHOU, KOCMUYeCKOoU U 060pPOHHOL ompacisiX pPUcCK, KaK Npasusio, 8bIpaxkeH 8 MmepMuUHax eepo-
SMHOCMU 803HUKHOBEHUST cO6bimusi u msixxecmu e20 rnocsiedcmeudl.

8.1.2 YnpaeneHue koHuaypayuel

OpzaHu3ayus doJnKHa niaHuUposams, HeOPSIMb U ynpaensimb NPoyeccoMm MeHedXXMeHMa KOH-
cuaypayuli npodykyuu u ycrya no Mmepe 803MOXHocmu 0Osis1 obecneyeHuss udeHmughukayuu u ynpae-
JleHus1 husuyecKUMU U mexHU4YeCKUMU XxapakmepucmuKkamMu Ha NPomsiKeHUU ece20 XU3HeHHO020 YUK-
na usdenusi. dmom npouecc GOJIKeH:

a) ynpaensimb uéeHmudbukayueli U npocriexxueaeMocmbio NPOAyKyUuU No OMHOWeEHU K mpe-
60eaHuUAM, 8K/IF0Yasl peasiu3ayuro yCmaHoesIeHHbIX U3MeHeHul;

b) o6ecnevueamb, Ymo6bbl OOKyMeHmupoeaHHass uHghopmauyusi (Hanpumep, mpeboeaHusi, OOKy-
MeHmMauyusi no npoekmupoeaHulo, eepughukayuu, eanudayuu, npueMke npodyKyuu) coomeemcmeo-
easia peasibHbIM ceolicmeam npoodyKyuu/yciye.

8.1.3 besonacHocmb nNpodyKyuu

OpeaHu3ayusi oJDKHa nnaHuUpoeamb, 8HEOPSIMb U ynpaessimb rnpoyeccamu, Heo6xo0uMbIMU
dns1 obecneyeHus1 6e3onacHocmu nNPodyKyuu, 8 mevyeHue 8ce20 XU3HeHHO20 Uukia npodykyuu no
Mepe 803MOXHOCMU.
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MpumeyaHue — K makum npoyeccam omHocsimcs:

- oUeHKa onacHbIX ¢haKmopoe u ynpaesieHue coomeemcmeyrouwumu puckamu (cm. 8.1.1);
- ynpaerseHue asieMeHmMamu, KpUMuU4ecKUMU C MOYKU 3peHusi 6e3onacHocmu;

- aHanu3 npou3owedwux cobbimuli, enusroujux Ha 6e3onacHocmsb, U OoeeweHUe O HUX;
- uHghopmMupoeaHue o makux cob6bimusix u o6y4eHue nepcoHana.

8.1.4 NMpedomepauweHue Nnocmaeku KOHmMpagakmHbix usdesnull

Mo mepe e03MOXXHOCMU Op2aHU3ayusi GO/HKHA NIaHUposamb, 8HeOPSIMb U ynpaesisimb rnpouyec-
camu 9Ons npedomepaujeHusi UCMoJIb308aHUsI KOHMpaghakmMHbIX unu nodo3pumesibHbix usdenul u
Os151 UX eK/OYEHUs1 8 NPOJYKUUIO, MocmaeJsisieMyro nompeoéumeJtio.

MpumeyaHue — [lpu nnaHuposaHuu npouyeccoe npedomepauieHusi UCNosib308aHUss KOHmMpadgakm-
HbIx uszdenutli cnedyem paccMmompemsn:

- nod20moeKy U O3HaKOMJIeHUe omeemcmeeHHbIX Uy o npedomepauwjeHuu Uucnosib308aHusi KOHMpa-
¢hakmHbIx uzdenull;

- NpuMeHeHuUe npozpamMMbl MOHUMOPUH2a ycmapeesaHus usdenul;

- KOHmMposnb 3a npodykyuel, npuobpemaemMoll y CMOPOHHUX OPU2UHAIbHbLIX USU YMOJTHOMOYEeHHbIX Mpo-
uszeodumerel, yrno/IHOMOYEeHHbIX ducmpubbromopoe unu u3 Apyaux o006pPeHHbIX UCMOYHUKO8;

- mpeboeaHusi kK obecrneyeHuro npocrexueaemocmu demaJsieli u Komnaekmyrowux usdenuli o ux opuau-
HanbHbIX UNU asMopuU308aHHbIX npou3sodumernel;

- MemoOuKu KOHMPOJIsl U ucnbimaHus OJ1s1 8bisie/IeHUsI KOHMpaghakmMHbIx usdenull;

- MOHUMOPUH2 OMYemHOCMuU 0 KOHMpagakmMHbIX demaJsisix U3 e HeWHUX UCMOYHUKOS8;

- u3osIAyuUr U omyem o NoAo3pumesibHbIX UNU 8bisi8SIEHHbIX KOHMpPaghakmMHbIX demaJssix.

8.2 Tpe6oBaHMsA K NPOAYKLUM 1 yCIyram

8.2.1 CBA3b c noTpe6butensamu

CBAa3b ¢ noTpebutensamMmu 4omkHa BKNOYaTh:

a) obecneyeHne MHopmaumen o NPoayKUMM 1 ycnyrax;

b) 06paboTKy 3anpoCcoB, KOHTPAKTOB UMK 3aKa30B, BKIOYAs X U3MEHEHUS;

C) NonyyeHne OT3bIBOB O NPOAYKLMM U ycriyrax oT notpebuTtenen, BKkovas npeTeH3nm notpedurtenen;

d) obpaleHne unu ynpasneHme cOO6CTBEHHOCTbIO NOTpebutenen;

€) yCTaHOBIneHWe crneumanbHbIx TpeboBaHui K 4eNCTBUAM, NPEANPUHMMaEeMbIM B HENPeABNAEHHbIX 00-
CTOATENbCTBAX, NPY HEOHXOAMMOCTH.

8.2.2 OnpegeneHve Tpe6o0BaHUIN, OTHOCALLMUXCH K MPOAYKLMU U ycryram

Mpu onpegeneHun TpeboBaHU K NPOAYKLUN 1 ycriyram, KoTopble ByayT npegnaratbcs notpeburensm,
opraHusaums gomkHa ybeanTbcsa B TOM, YTO:

a) TpeboBaHMsA K NPOAYKLUUN 1 yCryraMm OnpeaerneHbl, BKIYas:

1) TpeboBaHnst 4ENCTBYIOLLMX 3aKOHOAATENBbHbIX, HOPMATUBHbIX U MPaBOBLIX LOKYMEHTOB,
2) TpeboBaHus, paccmaTpuBaemble opraHnsaLmen kak Heobxogmmele;

b) TpeboBaHuMA Kk NpogyKunn 1 ycrnyram, KOTopble OHa npegsiaraet, MOryT 6biTb BbINOSHEHBI;

c) cneyuanbHbie mpeboeaHus K u3oesiusiM U ycry2amM onpeoesieHbl;

d) onepayuoHHbIe pucku (HarnpumMep, HO8ble MEeXHOJI02UuU, B03MOXXHOCMU U crnocobHocmu obe-
cre4yums NOCMaeKu 8 c)xambie CPOKU) onpedesieHbl.

8.2.3 AHanu3 Tpe6oBaHUN K NPOAYKLMU N yCcnyram

8.2.3.1 OpraHusaums gormkHa yoeamTbcs B TOM, YTO 06nagaeT cnocoBHOCTBIO BLINONMHATL TpeboBaHus,
npenbsaBnsemMble K NpoaykKuMM 1 ycryram, KoTopble oHa npegnaraeT notpebutenam. OpraHnsaums gormkHa
NPoOBOAUTL aHanu3, npexae Yem NpuHSTbL 0083aTenbCTBO NOCTaBUTL NPOAYKLUMIO UM NPEeaoCTaBUTb YCryrn
noTpeduTensimM, 4ns Toro YTobbl y4ecTb:

a) TpeboBaHus, yCTaHOBMNEHHbIE NOTpebuTenem, B TOM Ymcne TpeboBaHUs K NOCTaBKe U AeATENbHOCTU
nocrie nocTaBKy;

b) TpeboBaHus, He 3aaBnNeHHbIE NOTpebuTenem, Ho HeobXxoauMbIE AN1S KOHKPETHOrO MW Npegnonarae-
MOrO MCNOMb30BaHWs, MPU HaNMYMM JOCTOBEPHON UHDOPpMaLnK;

C) TpeboBaHusl, yCTAaHOBMNEHHbIE OpraHu3aLmen;

d) TpeboBaHust 3akoHOAATENbHbIX, HOPMATMBHBLIX Y MPABOBbLIX AOKYMEHTOB, MPUMEHUMbIE K MPOAYKLMN
n ycnyrawm;

e) TpeboBaHMsa KOHTpaKTa UK 3akasa, oTnMyarLmuecs oT paHee chopMynMPOBaHHbIX.
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3mom aHanu3 domkeH 6bIMmb co2s1acoeaH ¢ coomeemcmeyruuMu nodpasdesnieHUsIMU op2aHu-
3auyuu.

Ecnu npu npoeedeHuu aHanu3a op2aHu3ayus onpedesisiem, Ymo Hekomopbie mpeboeaHusi no-
mpe6umernsi He Mo2ym 6bIMb 6bINOSIHeHbI Ulu Mo2ym 6bIMmb ebINoJIHeHLI MOJILKO Yacmu4yHo, opaa-
Hu3ayus dosmkHa 0o2080pUMbLCS O 83auMornpuemMsieMoM mpeboeaHuu ¢ nompebumersiem.

OpraHnsaumsa OomkHa obecnevnTb, YToObl ObiNM NPUHATLI PelleHns No TpeboBaHUSAM KOHTpaKTa Unm
3aKasa, OTNINYaloLLIMMCS OT paHee YCTaHOBMEHHbIX.

Ecnu notpebutens He BblABUraeT OOKYMEHTUMPOBaHHbLIX TpeboBaHWiA, opraHM3aums AoMmkKHa noaTeep-
OUTb ero TpeboBaHUs 00 NPUHATUS K UCTIONHEHMIO.

M punmedyaHne — B HEKOTOPbIX CUTyaUnAX, TaKNX KaK Npodaxu, ocyllectendemMble Yepes |/|HTepHeT, Heuene-
Cco00pa3HO NPOBOAMTL OhMLMANbHBIN aHaNU3 KaXKaoro 3aka3a. BMecTo 3Toro aHanms MOXeT pacnpoCTPaHATLCA Ha COOT-
BETCTBYHOLLYIO MHOPMaLMIO O MPOAYKLMM, Takylo Kak Katanoru.

8.2.3.2 OpraHusaums gomKHa permcTpmpoBaTb U COXPaHSATb AOKYMEHTUPOBAHHYO MHGOpMaUuio, Ha-
CKOINbKO 3TO MPMMEHUMO, B OTHOLLEHWN:

a) pe3ynsTaTtoB aHanun3a;

b) nobbix HOBLIX TPpeboBaHUI K NPOAYKLUUN N yCryram.

8.2.4 NameHeHuns TpeboBaHMI K NPOAYKLUM U yCriyram

Ecnu TpeboBaHus k NpodyKuMm 1 ycrnyram U3amMeHeHbl, opraHM3aunsi AomkHa obecneymnTb, YToObl B O-
KYMEHTMPOBaHHY MHGOopMaLmo Obinv BHECEHBI MONPaBkK, a nepcoHarn Obin NocTaBneH B N3BECTHOCTb 00
N3MeHMBLUNXCSA TPeBOBaHUSIX.

8.3 MpoekTnpoBaHue u paspaboTka NnpoayKUUn u ycnyr

8.3.1 O6Lwwume nonoxeHus

OpraHu3auuns gomkHa paspaboTaTb, BHeOpATb M NoadepKmBaTh NPOLECC MPOEKTMPOBaHMSA 1 pa3paboT-
kv ons obecneveHnst NocneayoLwero NponM3BoAcTBa NPoAyKLUM U NpeaoCTaBneHns yCnyru.

8.3.2 NnaHnpoBaHMe NPOEeKTUPOBaHUS U pa3paboTKu

Mpu onpepeneHun 3TanoB M CPELCTB YNpaBfieHUs NPOEKTUPOBaHMEM W pa3paboTKol opraHu3auus
OOMKHa paccmaTpuBaTh:

a) XxapakTtep, NPOOOIMKMUTENBHOCTb U CIOXHOCTb PaboT NO NPOEKTUPOBaHUIO N pa3paboTke;

b) Tpebyemble cTagnm npouecca, BkNOYas NPOBEAEHUE NMPUMEHMMbIX aHANU30B MPOEKTUPOBAHUSA U
pa3paboTku;

C) YyCTaHOBIEHHbIE OENCTBUS B OTHOLLEHMW BEpUdUKALIMM U BanugaumMm NPOeKTUpoBaHWs U pa3paboTkuy;

d) 06593aHHOCTH, OTBETCTBEHHOCTb M MOIHOMO4YMS B 06M1acTh NPOEKTUPOBAaHNS U pa3paboTku;

€) BHYTPEHHWE Y BHELLHUE PECYpPCbl, HEOOX0AMMbIE Ans NPOEKTUPOBAHMS 1 pa3paboTkv NPOSYKLMM U YCIyT;

f) HeobGXoQMMOCTb B yNpaBneHny B3anMoaencTBUAMM MeXAY NMuamMm, y4acTBYOLUMK B MPoLLecce nNpo-
€KTMPOBaHWsI N pa3paboTku;

g) HeoOXOAMMOCTb BOBMEYEHUS] MOTPedbUTenen 1 nonb3oBaTenen B NpoLecc NPOEKTUPOBaHUSA 1 pas-
paboTku;

h) TpeboBaHusa anst nocneayoLwero NPoM3BoOACTBA NPOSYKUMA U YCIYT;

i) YpOBEHb YNpaBMeHUss NPOLIECCOM NMPOEKTUPOBAHUSA U pa3paboTku, OXuaaembli NOTpeduTensammn n
OpPYrMMU 3anHTEPECOBAHHLIMU CTOPOHAMU;

j) BOKYMEHTUPOBaHHYH MHGOPMaLIMIO, HEOOX0AMMYIO ANst AEMOHCTPaLMKN 8bINO/IHEHUs1 mpeboeaHull
K npoekmupoeaHutro u pazpabomeke.

lMpu Heob6xodumocmu opeaaHu3ayusi 0o/mKkHa pa3desiumb MPOUECC NPoeKmupoeaHusi U paspa-
6omku Ha omOesibHbIe onepayuu u 0515 Kaxool onepayuu onpedesiumb KOHKpemHbie 3ada4yu, Heob6-
xo0umbie pecypchbl, 06s13aHHOCMU, COCMae KOHCMPYKMOPCKoU GOKyMeHmauyuu, a makxe eXo0Hble U
8bIX0OHbIe OaHHbIe.

lMpu nnaHupoeaHuu npouyecca npPoeKmMupoeaHusi u pa3pabomku Heo6xo0uMo yHumbieamb 803-
MOXXHOCMuU o obecneyeHuro eepughuKkayuu, ucrnbimaHulo U mexHu4eckomy obcnyxueaHuro npooyk-
yuu u ycnye [cm. 8.1 a)].

8.3.3 BxoaHble AaHHble ANSA NPOEeKTUMPOBaHUA U pa3paboTku

OpraHu3aumst gormkHa onpegenvTtb TpeboBaHus, NMetoLne BakHOE 3HaYeHWe Ansi KOHKPETHOro Buaa
NPOEKTUpYyEMbIX 1 pa3pabaTbiBaeMbiX NPOAYKLMN N YCIYT.

OpraHu3auusi JOmKHa pacCMOTPETb:!

a) yHKUMOHarbHbIE U 3KCMNIyaTaunoHHbIE TPeboBaHUS;
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b) uHdbopmaumio, NonyyYeHHylo 13 npeabiaylien aHanorMyHom AesTenbHOCTU MO MPOEKTUPOBAHMIO U
pa3paboTke;

C) 3aKoHoaaTenbHble U HOPMaTUBHbIE NPaBoBble TpeboBaHus;

d) ctaHgapTbl UNK CBOAbI NPaKTKK, KOTOpble opraHn3auus obssanack NPUMEHNAT;

€) BO3MOXHbl€ MOCNEACTBUSA OTKA30B, CBA3AHHbIE C XapakTePOM MPOAYKLUA U YCIyT;

f) npu eo3MoOXXHOCMU 803MOXHbIE Nnocsiedcmeusi ycmapeeaHusi (Hanpumep, Mamepuasios, rnpo-
uyeccoe, komnaekmyrouwux usdenuli, obopydoeaHusi, NPodyKyuu).

BxoaHble gaHHble O0MKHbI ObiTb aAeKkBaTHbIMU LIENSAM MPOEKTUPOBaHUS U pa3paboTku, a Takke ObiTb
MOMHBLIMU U HEMPOTUBOPEYMBbLIMMU.

MpoTuBopeUnst BXoOHbIX AaHHbLIX MPOEKTUPOBAHMS U pa3paboTKu AOIMKHbI ObiTb paspeLleHb.

OpraHusaums gormKkHa PerMcTpmMpoBaTh U COXPaHSATb JOKYMEHTUPOBaHHY MHGOPMALIMIO MO BXOAHbLIM
AaHHbIM NPOEKTUPOBaHUS U pa3paboTKu.

lMpumeyaHue — OpeaHu3ayusi MaKxe MoOXem paccMampueamb 8 Kayecmee UCXOOHbIX OaHHbIX Npu
npoekmupoeaHuu u pa3pabomke opyayro UHghopmayuro, HarnpumMep cpasHUMesIbHbIU aHaau3 omoesibHbIX MoKa-
3amenel, 0aHHble, NpedocmassieHHble 8HeWHUM MocmasWUKkoM, OaHHbIe, Mosly4eHHbIe HYmMpuU opaaHu3ayuu,
a makxxe akcrnsyamayuoHHble OaHHbIe.

8.3.4 CpeactBa ynpaBneHuUs NpoeKTUpoBaHMEM U pa3paboTkomn

OpraHusaums gormkHa NpUMEHATb CpeacTBa ynpaBreHnst NPOoLEeCcCOM MPOEKTUPOBaHUS U pa3paboTku
ans obecneyeHns yepeHHOCTU B TOM, YTO:

a) pesynbraTthl, KOTOpble AOMKHbI OblTb AOCTUrHYTbI, ONPEAENEHbI;

b) npoBeaeHbl aHanM3bl AN OLEeHMBaHMUSI CMOCOOHOCTY pe3yrnbTaToB NPOEKTUPOBaHUS N pa3paboTku Ha
npeameT BbINONHeHNs TpeboBaHWIA;

C) NpeanpuHSATbLI AeNCTBUA NO Bepudmkaumm B Lensix obecnevyeHnss COOTBETCTBUSA BbIXOAHbIX AaHHbIX
NPOEKTUPOBaHUS U pa3paboTky BXOAHbLIM TPeboBaHNSIM K MPOEKTMPOBaHMIO U pa3paboTke;

d) npoBeneHbl 4encTBMSA No Banugaumm B Lensx obecrnevYeHns COOTBETCTBUS FOTOBOW NPOAYKLMKN U yC-
nyr TpeboBaHNAM K YCTAHOBNIEHHOMY NMPUMEHEHUIO UITN HAMEYEHHOMY MCMONb30BaHMIO;

€) NpeanpuHATbI HeobxoanMble OENCTBUA MO BbISIBNEHHLIM NpobrneMam B Xo4e aHanvnsa unu sepudu-
Kauum 1 Banuaaumm;

f) nokymeHTMpoBaHHasa nHopMaumst 06 3TUX AENCTBUAX 3aperncTpupoBaHa U CoOXpaHeHa;

g) 0o/mKHO 6bIMb MOsIy4YeHO pa3peweHue O0s1 nepexoda Ha credyrow,uli amarn.

B npouecce aHanu3a KOHCMpyKyuU U npouecca pa3pabomku 0o/mKHbI yHacmeoeamb npedcma-
eumenu nodpasdeneHull, UMeroUWUX OMHoWeHuUe K cmaduu(siM) npoekmupoeaHus u pa3pabomku, Ko-
mopble paccmampuearomcsi npu npoeedeHuUU 0aHHO20 aHas/u3a.

MpumeyaHne — AHanus, Bepudukauus 1 Banuaaums NPOEKTMPOBaHUS U paspaboTkM UMEeT pasnuyHble
uenun. OHM MOTYT GbiTb BbIMOMHEHbI MO OTAENBHOCTY UM COBMECTHO MO Mepe NPUMEHEHUs K MPOAYKUMK U yCryraM opra-
HU3auuu.

8.3.4.1 Ecnu ons eepughukayuu u eanudayuu Heobxo0umo npoeedeHue ucnbimaHull, amu uc-
nbimaHusi 0JIKHbI 6bIMb 3annaHUpPo8aHHbIMU, HaX00UMbCS M08 KOHMpOoJIeM, NepuoduYecku nepe-
cMampueambcsl U Q0JKHbI 6bimb GOKyMeHmMasibHO 3aghuKcupoeaHbl, 05151 Mo20 Ymob6bl 2apaHmupo-
eamsb criedyrouiee:

a) npoepamma u Mmemoduka npoeedeHusi ucnbimaHull Unu mexHu4yeckue mpeb6oeaHusi K UCMbI-
maHuro codepxxam ykazaHue Ha mecmupyeMbili 35IeMeHm U Ucnosib3yeMbie pecypchl, onpedensom
uenu u ycnoeusi npoeedeHusi ucnbimaHul, napamempbl, KOmopbie Heo6xo0uMo 3aghukcupoeamsb, U
coomeemcmeyrowjue Kpumepuu rnpuemKu;

b) npoyedypbl mecmupoeaHusi codepxxam Memodb! UcnbimaHul, Komopble 6ydym ucnosnb3o0-
eaHbl, crnocob npoeedeHus ucnblimMaHusi U Memod 3anucu pe3ysibinamos;

c) Ons1 npoeedeHust ucnbimaHusl npedcmaesieHa KOPPEKMHasi KOHghuaypayusi mecmupyemMoz0
asieMeHma;

d) mpeb6oeaHus npozpaMmbi U MemMoOUKU npoeedeHust ucnbimaHuli co6s1100eHbl;

e) Kpumepuu npuemMKu cobs1t00eHbl.

KoumponbHo-usmepumernbHbie npubopsl, UCNONb3yeMble nNpu npoeedeHuU ucnbimaHus, O0JIK-
Hbl KOHMPOJIUPOBaMbLCS 8 cOoMmeemcmeuu ¢ nosioxeHusmu 7.1.5.

lMo 3aeepweHuUuU npouyecca NpoekmupoeaHusi u paspabomku opaaHu3layusi Oo/KHa 2apaHmu-
poeamb, 4mMo omy4yemsbl, pacyemHble OaHHble, pe3ysibmambl UcfibiMaHull u m. 0. Mo2ym s18/1IMbCSl
dokazamenbCcmeoM Mmo2o, Ymo npPoekm u3desiusi usu ycsyau omeevyaem ycmaHoeJsIeHHbIM mpeboea-
HusiM 0511 ecex uGeHMUUYUPOBaHHLIX ycoeull 3Kcnlyamayuu.
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8.3.5 BbixogHble AaHHble NPOEKTUPOBAaHUA U pa3paboTku

OpraHusauums gomkHa obecnevmnTb, YTOObI BbIXOAHbIE AaHHbIE MPOEKTUPOBAHUS U pa3paboTku:

a) COOTBETCTBOBANW BXOAHbLIM TpeboBaHUSAM;

b) 6binv agekBaTHbIMKU A1 MOCNEAYOWMX NPOLECCOB NPOM3BOACTBA MPOAYKLMM U NPefoCcTaBneHus
yenyr;

C) coaepxanu TpeboBaHUs K MOHUTOPUHTY U U3MEPEHMUIO MO MEPE COOTBETCTBUS, a TaKKe KpUTepum
MPUEMKUN WU CCbISIKM Ha HUX;

d) onpenensnu xapakTepucTUK/ NPOAYKLMM N YCIYT, KOTOPbIe MMEIT BaXKHOE 3HaYeHWe Ans UX LieneBo-
ro HasHaveHusi, 6e30MacHOro 1 Hagnexallero NpeaoCTaBnNeHus;

e) yka3bieanu no Mepe 803MOXXHOCMU 8Ce Kpumu4yecKkue 3jieMeHmbI, eKJitoyasi Jilobbie Kirode-
8ble xapakmepucmuKu, a makKxe KOHKpemHble 0elicmeusi, KOmophbie OO/MKHbI 6bIMb NPUHSIMbI 8 OM-
HoweHuu OaHHbIX 3/1IeMeHmMoe;

f) umenu paspeweHue yrnosTHOMO4YeHHO20(bIx) luya (nuy).

OpezaHu3ayusi dosmkHa onpedenums 0aHHble, He06xo0uMbie Onsi mo20o, Ymobbl MOXHO 6bLI1O
udeHmughuyupoeams, NPOU3800UMb, KOHMPOJIUPOBaMb, UCMOJIb308aMb U OCYyUW,ecmesisimb MexHu-
Yeckoe obcyxueaHue npodyKyuu.

MpumevyaHue — [laHHble MO2ym 8K/IlOYamMb:

- Yyepmexu, nepe4yHu demanel, cneyugukayuu, Heobxodumble Orsi onpedesieHUs1 KOHgu2ypayuu U KOH-
cmpyKkmueHbix ocob6eHHocmel npodykyuu;

- OaHHble 0 MamepuaJiax, npoyeccax, npouzeodcmee, c6opke, MmpaHCIOPMUPO8aHUU, yaKoeKe U KOHcep-
eauuu npodykyuu, Heobxodumbie Orsi obecneYyeHuUs1 u noddepXaHusi coomeemcmeusi NPOCyKYUU uu ycryau;

- mexHu4Yeckue OaHHbIe U cxeMbl peMoHma 07151 IKCrlyamauuu u ob6cryxueaHusi NPodyKuuu.

OpraHusauns omKHa PermcTpupoBaTh U COXPaHATb JOKYMEHTUPOBaHHYO MHOPMAaLMIO NO BbIXOAHBIM
[AaHHbIM MPOEKTUPOBaHNSA 1 pa3paboTKu.

8.3.6 U3aMeHeHNsA NpoeKTUPOBaHUA U pa3paboTKu

OpraHusauns gomkHa naeHTMduunpoBaTb, aHanM3npoBaTth M yNpaensaTb U3MEHEHUSIMU, CAENaHHbIMN
BO BPEMS UNK NOCe NPOEKTUPOBaHUS 1 pa3paboTky NpoayKLUMKU U YCIyr, B TOW CTeNeHu, KoTopas Heobxoamma
ans obecneyeHnst UCKMIOYMEHNs] HEeraTMBHOIO BNNSIHUS HA COOTBETCTBME TpeboBaHUsIM.

B opezaHu3ayuu domkeH 6bimb peasiu3oeaH rMpouyecc, 8 KOMOPOM ycmaHoeJslIeHbl Kpumepuu 0115
yeedoMiieHUs1 ceaoez20 nompebumernsi 06 usMeHeHUsIX, sJusilowWUxX Ha mpeboeaHusi nompebumens, 0o
ux eHeOpeHuUsl.

OpraHusauns gormkHa permcTpupoBaTb U COXPaHATbL JOKYMEHTUPOBaHHYO MHAOpMaLNIO MO:

a) U3MEeHeHNsIM MPOEKTUPOBaHNS U pa3paboTku;

b) pesynbratam aHanu3os;

C) CaHKLMOHNPOBAHNIO N3MEHEHWI;

d) gencrteusaM, NpeanpUHATLIM ANS NpeaoTBpalleHnst HebnaronpPUATHOIO BIIUSIHUA.

UN3meHeHuUs1 npu npoekmupoeaHuu u pa3pabomke OOJKHbI KOHMPOJIUPO8aMbCs 8 coomeem-
cmeuu ¢ mpeboeaHusiMu npouyecca ynpasseHusi KOHguzaypayuedu.

8.4 YnpaBneHue npoueccamu, npoayKumen um ycrnyramm, noctaBnseMbiM1U BHELLHUMU
nocTaBLYuKaMm

8.4.1 O6LwwuKe nonoxeHus

OpraHusauns gomkHa o6ecnevymTb COOTBETCTBUE NPOLIECCOB, NPOAYKLUN U YCIYT, NOCTaBNSEMbIX BHELL-
HUMW NOCTaBLLMKaMK1, yCTaHOBMNEHHbIM TpeboBaHMAM.

OpezaHu3ayusi 0o/mKHa Hecmu omeemcimeeHHOCMb 3a coomeemcmeue ecell NNoJly4eHHOU U3eHe
npodykyuu, npouyeccoe U ycJyea, 8Kyio4asi noslyYeHHble U3 UCMOYHUKOo8, onpedesieHHbIX nompeb6u-
menem.

OpezaHu3ayusi 0oJDKHa 2apaHmupoeamsb 8 cjly4ae Heobxodumocmu, Ymo e npouyecce yyacmey-
rom eHewHue NocmasWukKU, Ha3Ha4eHHbIe u/lu ymeep)X0eHHble nompebumesnem, 8 mom yucrse op-
e2aHu3ayuu, obecrneyusaroujue mexHosio2u4decKue npouecchl (Hanpumep, creyuasbHble MPOUECChI).

OpezaHu3ayusi do/pkHa udeHmughuyupoeams U ynpaesisimb puckamu, cesi3aHHbIMU C npedo-
cmaersieHueM u obecrnevyeHuem npoyeccoe, usdenul U ycjsy2 éHeWHUMU nocmasuwjukamu, a makxe ¢
8bI60POM U 808JIeYEeHUEM 8HEWHUX Mocmasu{UuKos.

OpezaHu3ayust do/mkHa mpeboeamb, 4mobbI ee 8 HeWHUE NocmasWUuKuU NMPUMEeHsI/TU coomeemcmeay-
rouwjue asieMeHmMbl yrnpaesieHusi U KOHMpPOJIsi 8 OMHOWEeHUU C80UX MPSIMbIX 8 HEWHUX MOCMasuw,ukoe usnu
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nocmaeuw,uKkoe emopo20 YPOBHSsI, 8711 Mo20 Ymobbl 2apaHMuposamsb cobsirodeHuUe ycmaHO8/IeHHbIX
mpeb6oesaHull.

OpraHusaums gorkHa onpegensTs cpeacTBa ynpaseHus, MpUMeHNMbIe 118 MPOLECCOB, NPOAYKLUN U
yCnyr, NoCTaBNseMbIX BHELLHMMM NOCTaBLUMKaMW, B TEX Cry4asX, Korga:

a) NPOAYKLMS M YCryrn OT BHELUHUX MOCTaBLUMKOB MpedHasHadeHbl Ans UX BKIOYEHWsS B COCTaB Mpo-
OYKUUW 1 yCnyr, npeanaraeMbix CaMol opraHnsaumen;

b) npoaykumsa 1 ycnyri nocTaBnsoTCA BHELUHUMIW NOCTaBLLMKaAMM HanpsiMyto NoTpebutento(sim) ot nve-
HW opraHu3auuu;

C) NpOoLEeCC UMK ero YacTb BbINOMHAETCA BHELLHMM MOCTaBLUMKOM B pe3yrbTaTte MPUHSITUSA Takoro pelue-
HWUSI opraHn3aLmen.

OpraHusaums AomkHa onpeaennTb U NPUMEHSITb KpUTEPUM OLIEHKM, BbIBOpa, MOHUTOPUHTa pe3ynsTaToB
0eATENbHOCTU, a TakkKe NMOBTOPHOM OLIEHKN BHELLHWUX MOCTaBLLMKOB, MCXOASA U3 UX CMOCOBHOCTM BbINOMHATL
MPOLIECCHI MW NOCTaBMATb NPOAYKLMIO U YCIYTM B COOTBETCTBUU C TpeboBaHusMU. OpraHnsaumsi 4omkHa pe-
TMCTPUPOBATb U COXPaHATb LOKYMEHTMPOBAHHYIO MHGOPMaLMIO 06 3TUX AENCTBUSIX U O MoObIX He0BXoaAUMbIX
OEVNCTBUSIX, BbITEKAKOLLMX N3 OLIEHOK.

lMpumevyaHue — Bnpouecce oueHKU u eb160pa 8HeWHe20 rocmasuw,uKka op2aHu3sayusi Mo>xxem ucriosib-
308amb OaHHble 06bLEKMUBHbLIX U HA0EXHbIX 8HEWHUX UCMOYHUKOS8 (Hanpumep, umbopmaqun aKerdumoeaH-
HbIX 8 yCmaHO8J/IeHHOM nopﬂdke opeaHoe o cepmudauxauuu cucmem MeHeO)XXMeHma Kayecmea usu npouyeccoe
OdOGpeHUﬂ 8HeWwHe20 nocmaswuka eocydapcmeeHHblMu opeaHamu unu nompe6ume.nﬂMU). Ucnonb3oeaHue
makux 0aHHbIX MOXkem 6bIMb JIUWb OOHUM U3 3J/IEMEeHMOoe npouyecca ynpaesieHus opeaHusauueﬂ 6HeWHUM ro-
cmasWUuKoM, U op2aHusayus npodon»(aem Hecmu omeemcmeeHHOCMb 3a eepucbuxauuro moeo, Ymo eHelWlHe
npedocmaenﬂeMble npouyeccsl, npodyKuun u ycinyau coomeemcmeyrom ycmaHO8J/1eHHbIM mpeGOGaHUﬂM.

8.4.1.1 OpeaHu3ayusi Go/mkHa:

a) onpedenumpb npoyecc, o6s13aHHOCMU U MOJIHOMOYUSI OJisl MPUHAMUSI peweHuUss 0 cmamyce
odobpeHusi, usMeHeHUs1 cmamyca 0006peHuUs1 U ycioeull yrnpaesisieMo20 UCMNo/1b308aHUs 8HEWHUX
nocmaeujukoe e 3agucumMocmu om ux cmamyca o0o06peHusi;

b) eecmu peecmp ceoux eHewHUX NOcMasWUKo8, KOmMophbiii eKsiro4aem cmamyc 06 odobpeHuu
(Hanpumep, 0006peH, odobpeH ¢ ycnoeuem, He 00o6peH) u ob6nacmsb delicmeusi cmamyca 06 o0o6pe-
Huu (Hanpumep, mun u3desnusi, eud nNpouecca, asMmMopuU3UuUpPo8aHHbIl MOCMasUWUK);

c) nepuoduyecku npoeodums aHanu3 pe3ysibmamoe paboms! eHeWHUX NOCMasW,UuKo8, 8KJII0-
4asi coomeemcmaeue npouyeccos, NPodyKyuuU U ycry2, a makxe ceoeepeMeHHOCMb MoCmaeKu;

d) onpedenums delicmeusi, KOmopbie Heo6xo0uUMO NPednpPuUHAML 8 MOM cJjly4ae, ecsiu eHel-
Hue nocmaswjuku He coomeemcmayrom onpedesieHHbIM mMpeboeaHusiM;

e) onpedennumb mpeboegaHusi G511 KOHMpPosupyeMoli GOKyMeHmupoeaHHoU uHghopmayuu, cos-
daeaemol u/unu coxpaHsieMoll éHeWHUMU nocmasuw,ukamu.

8.4.2 Tun u cTeneHb ynpasneHus

OpraHnzaums gomkHa obecneuntb, YTOObI NPoLECChl, MPOAYKLUUSA U YCNYrK, NOCTaBNsEMbl€ BHELLIHUMU
NnocTaBLWMKaMN, HE OKa3biBarin HeEraTUBHOIO BJIMAHUA HA cnocobHocTb opraHnsaunm OTHOCUTENbHO NOCTaBKN
CBOVM MOTPeBUTenam NpoayKuMm 1 ycnyr Haanexaliero ka4ecTsa.

OpraHunzaums gormkHa:

a) obecneumBaTtb, 4YTOObI MpOLECCH, MOCTaBMsSEMble BHELLUHUMM MOCTaBLLMKAMW, HaxXoOuNUCb nog
ynpaesneHnem ee CUCTEMbl MEHEOAXMEHTa Ka4eCTBa,;

b) onpenendaTb cpencrtsa ynpaesneHnd, KOTopble OHa NnaHnpyeT NPpUMeHATb Kak B OTHOLLUEHUN BHELWHEero
NocCTaBLUMKa, TaK 1 K NOCTaBndAeMbiM UM pe3ynbraTtaMm;

C) yuuTbIBaTL:

1) BO3MOXHOE BNUSAHME MPOLIECCOB, NPOAYKLUMN 1 YCIYT, MOCTaBNsEMbIX BHELIHMMW NOCTaBLLMKaMMU,
Ha CNoCOBHOCTb OpraHu3auMm NOCTOSHHO obBecnevnBaTb COOTBETCTBME TpebosaHuaM notpebutenen u
Tpe6OBaHI/IF|M 3aKoHoAaTellbHbIX, HOPMAaTUBHbIX N NMPaBOBbIX OOKYMEHTOB;

2) pe3ynbraTMBHOCTb CPeACTB ynpaBreHua, npuMmeHAaeMblX BHELLHUM NOCTaBLLUMKOM;

3) pe3synbomambi nepuoduyeckoli npoeepku OessmeslbHOCMU 6HeWHe20 MnocmasujukKka
[cm. 8.4.1.1 ¢)];

d) onpedensmb eepughukayuro unu dpyaue delicmeusi, Heo6xodumbie Osist obecrnevyeHusi coom-
eemcmeusi npoueccoes, NPOOyKYUU U ycrya, nocmaessieMbiX 8 HeWHUMU ocmasuwjukamu, ycmaHoe-
JIeHHbIM mpe60o8aHUsIM.

HessmenbHocmb no eepughukayuu nocmynaroWux U3 eHeWHUX UCIMOYHUKOG Mpoyeccoe, rnpo-
dykuuu u ycnye 0o/pkHa 6bimb 8bINOJSIHeHa 8 coomeemcmeuu ¢ puckamu, uéeHmuguyupoeaHHbIMU
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opzaHusauyuel. Mo mepe so3moxHocmu Aelicmeusi OOJ/DKHbI 6KJIFOYamb NMPOSEPKY usu nepuodude-
CKue ucnbimaHusi 8 MmoM cjly4ae, ec/iu cyujecmeyem ebICOKUll PUCK Hecoomeemcmeull, eKJroyas
nocmaeky KoHmpagakmubix uszdenud.

lMpumeyarus

1 Bepughukayusi nompebumesneM, ebINnosiHeHHasi Ha JIl060M yYpoeHe UernoYyKu nocmaeok, He oceoboxdaem
op2aHuU3ayuro om omeemcmeeHHOCMU 3a obecrne4eHue coomeemcmeusl npouyeccos, NPodyKyuu u yciya ecem
ycmaHoeJsieHHbIM mpe60o8aHUsIM.

2 leamenbHOoCMb 1Mo 8epughukayuu Moxem eKsro4amsb 6 cebsi:

- aHanu3 o6beKmueHbIX ceudemesibcme coomeemcmeus npouyeccoe, NPodyKyuu u ycsy2 om eéHeuwHe-
20 nocmasuwjuka (Hanpumep, cornpoeodumesnibHasi 0KyMeHmauyusi, cepmughukam coomeemcmeusi, omyemsi 06
ucnbeiMaHusix, cmamucmuyeckasi 0OKyMeHmauusi, GOKyMeHmauusi o ynpaeJsieHuro npoyeccamu, pesysbmamal
eepughukayuu npou3sodcmeeHHO20 Mpoyecca U OYeHKU rnocsiedyroujux usMeHeHul e npou3eo0CcmeeHHOM Mpo-
uecce);

- UHCneKyuu u ayoumsl Ha MepPUMOPUU 8HEWHE20 Mocmasuwuka;

- aHanu3 Heobxodumoli GoKyMeHmauyuu;

- aHanu3 0aHHbIx 0006peHuUst npoyecca rnpouseodcmea usoesnusi;

- OaHHble 0 sepugukayuu npodyKyuu nocsie noslyyeHust NPodyKyuu unu okazaHus ycryau;

- aHanus deslecupoeaHusi eepughukayuu nPodyKyuu eHeWHeMy MocCMasujuKy.

Ecnu npodykuyusi, nocmaeJsisieMasi 6 HeWHUM MOCMasWUKOM, 3anyuweHa e npouzeodcmeo Ao
3aeepuieHUs1 ecex Heob6xoluUMbIX Mepornpusimull Mo npoeepke, mo OaHHbIlU hakm OosmKkeH 6bImb
ycmaHoesieH u 0OKymMeHmasibHO 3aghukcupoeaH, 0711 mo20 4Ymobbi obecrne4umb 603MOXHOCMb
OdanbHeliwell 3ameHbl usdesnusi, ecsu enocsedcmeuu 6ydem o6HapyxeHo ee Hecoomeemcmeue mpe-
60eaHusiMm.

Ecnu opeaHu3auyusi destecupyem eepughukayuro éHeWHeMy nocmasujuky, op2aHu3ayusi 00/mKHa
onpedesiumb obslacmeb deslecuposaHusi u mpeboeaHus Kk Oesle2upoeaHuUlo, a MaKxe eHecmu nepe-
4eHb desle2upo8aHHbIX MoJsIHoMo4vull. OpaaHu3ayusi Ao/mkHa nepuoduYyecku ocyuecmesissmb MOHU-
mopuHe denle2upo8aHHol sepughuKayuu eHewWHeMy MOCmMasuwiukxy.

Ecnu ucnosnib3yrom rnpomokosibl UcnblimaHull HeWHez20 rnocmasujuka osisi eepugukayuu u3seHe
nocmaensiemoll npodyKyuu, op2aHu3auyusi Go/mKkHa eHeGpumb npouecc easnudayuu moyHocmu rpo-
mokosioe ucrnbimarull, 05151 mo2o Ymo6bi nodmeepdums, Ymo NPodyKyusi coomeemcmaeyem ycma-
HoesleHHbIM mpeb6oeaHusiM. Ecnu nompebumernb unu op2aHu3ayusi onpedesnuna cbipbe 8 Kaiecmee
cyujecmeeHHO20 onepayuoHHO20 PUCKa (HanpuMep, Kpumu4yeckue 3sieMeHmbl), op2aHu3ayusi G0JIK-
Ha peaJsiuzogamb fpouyecc easnudayuu MoYHOCMU MPOMOKOJI08 UcrbimaHul.

8.4.3 Undopmauums, npeaocrtaBnsaemas BHELLUHUM NoOcCTaBLMKam

OpraHusauus gormkHa obecrnevmBaTtb 4OCTAaTOYHOCTL TpeGOBaHMIA 40 MX COOBLLEHMS BHELLHEMY NOCTaB-
LLIWKY.

OpraHusauums gomkHa cooblaTtb BHELLHMM NOCTaBLLMKaM CBOM TpeboBaHUs, OTHOCSILLMECS:

a) K nocTaBnsemMbIM npoLeccam, NPoAyKLMK U yCryram, eksiroyast uGeHmudgbukayuro coomeemcmey-
rowux mexHu4eckux 0aHHbIX (Hanpumep, cneyugukayuu, Yepmexu, mpebosaHus Kk npouyeccy, pabo-
que UHCMpyKyuu);

b) ogobpeHuto:

1) npoayKumnn n ycnyr,
2) MeTofoB, NpoLIECCOoB 1 000pyaOBaHNS,
3) Bbinycka NPOAYKLMUM U YCIYT;

C) KOMNETEHTHOCTM NepcoHana, BKro4asi HeobxoanMble Mepbl NOATBEPXKAEHUS KBanupukauum;

d) B3auMoaencTBuI0 BHELLHETO NOCTaBLUMKa C OpraHM3aumen;

€) NpYMeHsieMbIM OpraHM3aumeit ynpaBneHnto 1 MOHUTOPUHTY pe3ynbTaTtoB AeSTENbHOCTU BHELLHEro
nocTaBLUWKa;

f) pesTenbHOCTM No BepudmKaLMmn v Banuaaummn, KOTopble opraHusauus unu ee notpebutens npea-
nonararoT OCyLeCTBIATb MO MeCTOHaxXoXaeH y BHELWWHEro nocTtaBLUMKa;

g) KOHMPOJIIO 3a NPOUECCOM MPOEeKMuUpPO8aHUsl U pa3pabomku;

h) cneyuanbHbIM MpeboeaHUSIM, KPUMUYECKUM 3JIeMeHmam uslu KJllodeebiM xapakmepucmuKam;

i) ucnbimaHusiM, KOHMPOJIIO U eepucbuKkayuu (ekroyasi eepughukayuro NPou3zeodcmeeHHO20
npouyecca);

J) ucnonb3oeaHuro cmamucmu4yeckux Mmemodoe OJisi npueMKuU NPoldyKyuuU U cesi3aHHbIX C HUMU
UHCMpPyKUyull op2aHuU3ayuu no npuemke;
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k) Heo6xodumocmu:

- eHedpeHusi cucmeMbl MeHedXKMeHma Kavyecmea;

- UCMOJ/Ib308aHUsT Ha3Ha4YeHHbIX UJlIU 0006PEHHbLIX NompebumesnieM eHeWHUX NOCMasu,uKoe, 8
mom qucJiie UCMOYHUKOB Npoyeccos (HanpumMep, creyuasbHbIX Mpouyeccoes);

- yeedomJieHUs1 op2aHuU3ayuu o Hecoomeemcmeusx npoyeccos, NPOodyKyUU unu ycryea, a mak-
)Ke nosy4yeHusi 0006peHust OJis1 UX UCMOJIb308aHUS;

- Hedonyuw,eHuUs1 UCMNoJsib308aHuUsi KOHMpagakmHbix uszdenuli (cm. 8.1.4);

- yeedomJieHUs1 op2aHu3ayuu 06 UusMeHeHUsIX, BHOCUMbIX & rpouecchbl, uzdenusi unu ycnyau, 8
mom 4ucJrie cMeHe 8HeWHUX MOCMasuwuKoe Uusiu Mecma npousseodcmea, a makxe rnoJsiy4eHusi odobpe-
HUs1 op2aHu3ayuu 8 OMHOWeHUU OaHHbIX USMEHeHUU;

- doeedeHusi Ao ceedeHUs1 BHEUWHUX MOCMasUWUuKoe UH¢hopMayuu o NpuMeHUMbIx mpeboeaHu-
X, eKsIrovass mpeboegaHusi nompebumens;

- npedocmaeJsieHuUs1 obpa3uyoe ucnbimaHuil 0ssl nosiy4eHusi 0006peHus pa3pabomyuka, npoeep-
Ku/eepudgbukayuu, paccsedogaHusi unu ayouma;

- coxpaHeHUsi O0OKyMeHmupoe8aHHOU UHgOpMayuu, 8K/1H04asl CPOKU XpaHeHus1 u mpeboesaHusi
no ymunusayuu;

) npasy docmyna, komopoe npedocmassisiemcsi op2aHuU3ayuu, ee nompebumenssMm u KOHMpPO-
nupyrowumM op2aHaM, 80 8ce coomeemcmeayroujue nomeuwieHusi/nodpasdesnieHuss u Ko eceli OOKyMeH-
mupoeaHHOoU UHghopmMayuu Ha JIlo60M ypoeHe Uero4yKU ocmaesok;

m) obecrne4yeHuro mo2o, Ymobbl nepcoHas 6bis1 0ceeGOMIIEH:

- 0 e20 8KJ1ade 8 coomeemcmaue NPodYyKYUU Uu ycayau ycmaHoeJIeHHbIM mpebo8aHusIM;

- e20 eknade e 6e3onacHocmb NPOJyKyUU;

- 8a)XKHOCMU 3MuYecKoz20 nosedeHusl.

8.5 MpousBoacTBO NpoAyKUMU U NpeaocTaBlieHue ycnyr

8.5.1 YnpaBneHue npon3BoACTBOM NMPOAYKLUM U NPeaocTaBleHUeM ycnyr
OpraHusaumsi 4oMKHa OCYLLECTBNSATb NPOV3BOACTBO NPOAYKLMWN U NPedoCTaBleHne yCnyr B ynpasrnsie-
MbIX YCIOBUSIX.
YnpaBnsiemble YCIoBUst AOJKHbI BKIoYaTh B cebs Mo mepe BO3MOXHOCTU:
a) JOCTYMHOCTb JOKYMEHTMPOBaHHOW MHGpOpMaLIMK, ONpeaensioLLeii:
1) XxapakTepuUCTVK1 NPOM3BOAMMOI NPOAYKUUK, NPpedoCTaBnsieMblX YCIyr UK OCYLLEeCTBISEMON ae-
ATENbHOCTY;
2) pe3ynbTathl, KOTOPble AOKHbI ObITb JOCTUTHYTHI.

lMpumeyarus

1 [lokymeHmupoeaHHasi uHghopmayusi, onpedensiloujasl xapaKmepucmuku npodyKyuu u ycsyau, Moxem
eKJIroYamb yughpoebie OaHHble Onsi onpedeneHusi NPOodyKyuuU, Yepmexu, nepeyHu demarneli, Mamepuasnoe u
creyudgukayuu npouyeccos.

2 [lokymeHmupoeaHHasi uH¢ghopmayusi, Heob6xo0umasi 0sis1 IPOBOCUMbIX orepayuli u Os1s1 0CMUXKeHUs pe3y/ib-
mamoe, Mo)xem eK/lro4amb 6 cebs1 6JI0K-CXeMbl MPOUEeccos, rMPou3eodcMeeHHbIe niaHbl, OOKYMeHmauuro (Hanpu-
Mep, MapwpymHbie Kapmbl, Kapmbl npouecca, 3aka3bl Ha 8bINnosIHeHue pabom) u GoOKyMeHmMbI 1Mo eepucbukayuu;

b) BOCTYNHOCTL U NPUMEHEHNE PEeCypPCOoB, NOAXOAALLMX A1 OCYLLECTBIEHUS MOHUTOPUHIA N UBMEPEHWN;
C) OCyLLEeCTBMNEHME OEATENBLHOCTM MO MOHUTOPUHIY M U3MEPEHUIO HA OMpeAeEneHHbIX aTanax ¢ Lerbho
BEpUdMKaLMM COOTBETCTBUSI NPOLIECCOB MIN UX BLIXOAOB KPUTEPMSIM YMpaBreHusl, a Takke COOTBETCTBUS
NPOAYKUUM N YCIYT KPUTEPUSIM NPUEMKM, KaK TO:
1) o6ecnevyeHue moeo, YmobbI GOKyMeHmupoeaHHasi uHghopmauyusi 0511 MOHUMOPUH2a U U3-
mepeHul no npuemMke nNPooyKyUU eKsrodana:
- Kpumepuu OJis1 MPUHSIMUST U OMKJIOHEHUsI;
- nocsiedosamesibHOCMb onepayull No eepugukayuu, Komopbie G0/MKHbI 6bIMb 8bINMO/IHEeHbI;
- pe3ynbmambl U3MepeHull, Komopbie O0/LKHbI 6bIMb COXpPaHeHbl (KaKk MUHUMYM yKa3aHue rno
npuemMke usiu OMKJ/IOHEHUI0);
- UHgopmMayuro o crneyuasbHOM He06Xx00UMOM KOHMPOJIbHO-U3MepumesibHoM obopydoeaHuu
U UHCMpPYKUUU no e2o 3Kcrnsyamauyuu;
2) obecneyeHue moz2o, Ymobbi npu omb6ope npob e kavecmee cpedcmea rMpueMKu NPodyKyuu
ucnonb3oearsicsi niaH ebl6opKu, MoOmeep)XOeHHbIU Ha OCHO8€e MPU3HaHHbIX cmamucmu4YecKux
npuHyunoe u npedHa3HavYeHHbIl Onsi NPUMEHEeHUsT;
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d) NnpyMeHeHVe COOTBETCTBYIOLLEH MHAPACTPYKTYPbI U cpeabl ANs (YHKUMOHMPOBaHWS NPOLIECCOB.

lMpumeyaHue — [lodxodsiwasi uHhpacmpykmypa Moxem eKJro4amb cpedcmea Osisi U320MmoesieHuUs!
KOHKpemHoli npodyKyuu (Hanpumep, npucrnocobieHusi, UHCMpyMeHMbI, wWabsioHbl) U Npo2paMMHoe obecrneyeHue;

e) Ha3Ha4yeHne KOMNETEHTHOIo nepcoHana c COOTBGTCTByPOLLI,SVI KBaﬂM(bMKauMeﬁ;

f) Banngauuto n nepnognyeckyro NOBTOpPHYO Bannaauunto crnocobHocTn npoueccos npon3BoacTBa npo-
AOYKUUN N OKa3aHWA yCcnyr A0CTUraTb 3anjiaHMpoBaHHbIX pe3ynbraToB B TEX Clly4dadX, Korga KOHEYHbIN pe3ynb-
TaT He MOXET ObITb BepVI(bI/ILI,MpOBaH nocnegyrownmMm MOHUTOPUHIOM UITN N3SMEPEHUNEM.

lMTpumeyaHue — J[aHHble npouyeccbl MO2ym cHumambcs cneyuasabHbIMU (cM. 8.5.1.2);

g) BbIMOMHEHNE OEUCTBUI C LeNbio NPeaoTBpaLLeHnst OLMGOK, CBA3aHHBIX C YernoBeYeckuM hakTopoMm;

h) ocyLlecTBneHue Bbinycka, NOCTaBKM U OENCTBUN NOCIe NOCTaBKy;

i) onpedenieHue kpumepuee kadyecmea ebinosiHeHuUs1 pabom (Hanpumep, GOKYMeHMUpPOB8aHHbIe
cmaHOapmbl, o6pa3ysbl, unarocmpayuu);

J) yyem ecex usdenull 8 npouyecce npouseodcmea (Hanpumep, Kosiudiecmeo demasnel, 3aKas3bl,
8bINoJIHAAeMbIe YacmsMu, u3desiusi ¢ 8bisieJIeHHbIMU HecoomeemcmeausiMu);

k) KOHMpoOb U NPOBEPKY BbisiNIEHHbIX KPUMUYECKUX 3/IeMeHmMo8, 8 MoM YucJiie Kio4yeabIX Xa-
pakmepucmuk, 8 coomeemcmeuu ¢ ycmaHoeJIeHHbIMU rnpoyeccamu;

I) onpedeneHue Mmemodoe usmepeHuUsi nepeMeHHbIX 8e/lUYdUH (Hanpumep, Habop UHCMPYMEH-
moe, usmMepeHue Ha cmaHKe, KOHMPOJIbLHO-U3MepumesbHas annapamypa);

m) ebisiesIeHUe MoYeK KOHMPOJIS/MPOo8ePKU 8 Xo0e MexXHO/I02UYeCKo20 rpouecca 8 mom cJy-
4Yae, Ko2z0a coomeemcmeue onpedesIeHHbIX NapaMempoe He Moxxem 6bImb Nodmeep)xdeHo Ha 6ostee
no30HuUx cmadusix npoyecca;

n) Hanu4ue ceudemesnibcme MO20, YMO 6ce 3alnslaHuUpoeaHHble onepayuu Mo npoussodcmey
U UHcneKyusim/eepughukayuu 3asepuweHbl Unu UHbIM 06pa3oM 3a00KyMeHMUpPoe8aHbl U pa3pelieHbl;

Pp) ycnoeusi 0nsi npedomepauwieHusi, 06HapyxeHusl u yoasieHusi MOCMOPOHHUX npedmemos;

q) KOHMPOJb U NPOBEPKY UHXeHepHbIx cemeli U pacxoOHbIX Mamepuasoe (Hanpumep, 800a,
c)xambiii 8030yX, 3JIEGKMPO3HEP2Us, XuMuYeckue NPodyKmbl), ec/iu OHU Mo2ym Moesiussims Ha coom-
eemcmeue npodyKyuu ycmaHoesleHHbIM mpeboegaHusim (cm. 7.1.3);

r) udenmudhukayuro U peeucmpayuro usdenull, ebinyuieHHbIX Osis Nocsedyruw,e20 UcMnosib30-
eaHusi e npou3eodcmeeHHOM rnpouecce G0 3asepuleHUsT 8cex He06Xx00UMbIX KOHMPO/IbLHO-U3MepU-
menbHbIX Meponpusamul, Ymobbl obecrnedyums 803MOXHOCMbL OasibHeliwell 3aMeHbl usdenus, eciu
enocnedcmeuu 6ydem ycmaHoe/ieHO, Ymo OHO He coomeemcmeayem mpebogaHusIM.

8.5.1.1 YnpaeneHue npou3eodcmeeHHbIM 060pydoeaHueM, UHCMPYyMeHmamMu U rnpo2paMMHbIM
obecneyeHuem

O6opydosaHue, UHCMPYMeHM U rpozpamMmMHoe obecnedyeHue, Ucnosb3yemMbie Osis1 aemomamu-
3ayuu, ynpaesieHusl, MOHUMOPUH2a Uu U3MepeHUsi Npou3eodcmeeHHbIX npoyeccos, G0/MKHbI NPoU-
mu eanudayuro Ao ux dornycka K npouzeodcmey u O0O/MKHbI Noddepxxuesambcsi 8 paboyeM cOCMOsIHUU.

HomkHbl 6bImb ycmaHoenieHbl mpeboeaHus Mo XxpaHeHUro npouzeodcmeeHHO20 o6opydoeaHus
unu UHcmpymMeHma, Haxo0sIWUXcsl Ha XpaHeHUU, eksoYasi Heobxodumbie nepuoduyeckue rnPosepKu
KOHcepeayuu unu ycroeull XpaHeHUsl.

8.5.1.2 Banudauyusi u KOHMPOb cneyuasibHbIX MPoUeccos

Ansa npouyeccoes, pesynbmambl KOMOPbLIX He MO2ym 6bimb rpoeepeHbl NPU nomMouw,u nocriedyio-
wux usmepeHul, op2aHu3ayusi 0o/mKHa pa3pabomams crneyuanbHbie Npoyedypbl, 8KJIIOYasi:

a) onpedesnieHUe Kpumepuee rnpoeepKu u eanudayuu npouyeccos;

b) onpedeneHue ycnoeuli coxpaHeHUss cmamyca eanudayuu;

c) ammecmauuro npou3sodcmeeHHbIX NomeujeHuli u o6opydoeaHusi;

d) keasnucghukayuro nepcoHana;

e) ucnosib3oeaHue crneyuanbHbIx Memodoe u rnpouedyp Osis1 peasusayuu nPoOYeccoe U Ux KOH-
mposi;

f) mpe6oeaHus, npedbsensieMbie K OOKYyMeHMupoeaHHOU UHghopMayuu, Komopyro Heo6xo0umo
XpaHumeb.

8.5.1.3 Bepucdgbukauyusi npouzsodcmeeHHO20 rpouyecca

OpzaHu3ayusi dosmkHa ocyuwiecmesiimb OesimesibHOCMb M0 MPOo8epKe MNpPou3800CmMeeHH020
npouyecca, 05151 mo2o 4mobbl y6edumbcsi 8 moM, Ymo GaHHbIU Mpou3eodcmeeHHbIl rnpouyecc obecre-
queaem u32omoeJsieHue npodyKyuu, coomeemcmeyroujeli ycmaHoesneHHbIM mpeboeaHusiM.
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lMMpumeyaHue — 3Amu Meporipusmus MO2ym 6KJiro4amsb 8 cebs OUEHKY puckos, uccnedoeaHue MomeH-
yuana, uccnedogaHue d)yHKuUOHaﬂbelX 803MO)XXHOCMeU, a makKxe rnjiaHbl 1o ynpaeJsieHuro.

OpeaHu3ayusi oJKHa ucnosib3oeamb ebi60OPOYHbIL 06pa3sey u3 nepeoli Npou3zeodcmeeHHoU
napmuu Hoeo20 u3desnusi unu c6opoyHol eduHUUbI, Onisi Mo20 Ymobbl ydocmoeepumbCcsi 8 MOM,
4mo npouseodcmeeHHble npouecchbl, GOKYMeHmauusi u UHCMpyMeHmbl 0360JIsrom u32omaeJiu-
eamb u3desnusi u c60poYyHbIe eOUHUUbI, cCOOmeemcmeyioujue ycmaHoesieHHbIM mpeboeaHusiM. [aH-
HbIl npoyecc domkeH 6bIMmb MOBMOPEH & Clly4ae 8HECEHUsI U3MeHeHUl, Komopble Mo2ym coejslamb
HedelicmeumesibHLIMU MepeoHaYasibHbie pe3ysibmamsbl (HanpumMep, KOHCMPYKMUBHbLIe U3MEHEeHUsl,
U3MeHeHUs1 8 NpPou3800CMeeHHOM fnpouyecce, 3aMeHa UHCIMPYMeHMmMoa).

lMTpumeyaHue — [aHHbIlU npoyecc Moxem 6bIMb paccMOMpPeH Kak Npoyecc npoeepku nepeoz2o o6-
pasua (I110o).

OpezaHu3ayusi G0/mKHa XpaHuUmMb GOKyMeHmMupoeaHHy UHGOpMayuto no pesysibmamamM eepu-
¢hukayuu mexHosI02U4€CKO20 Npoyecca.

8.5.2 UpeHTUMKaLmMa U NpocneXxmBaeMocTb

OpraHu3aums JormkHa UCNonb3oBaTb NOoAXOAsALLME Cnocobbl ANs naeHTUdUKauum BbIXOA0B, Koraa aTo
Heobxoanmo, ons obecneyeHnss COOTBETCTBMS NPOQYKLMMN U YCIIYT.

OpeaHu3ayusi domkHa noddepxueamb uéeHmugbukayuro KoHghu2ypayuu npodyKyuu u ycayau
01151 mo2o, Ymob6bI udeHmughuyuposams s1H06bie pa3nuyusi Mmexdy delicmeyrouwieli u mpebyemMoli KOH-
¢ueypayued.

OpraHu3aums omkHa MaeHTUUUMpoBaTh CTaTyC BbIXOAOB MO OTHOLUEHWUIO K TpeboBaHUsIM, OTHOCS-
LLMMCS K MOHUTOPWHTY Y U3MEPEHMSIM, NO X04Yy NPOM3BOACTBA NPOAYKLMN U NPeaoCTaBEHUs YCIYT.

Mpu ucnonb3oeaHuu onpedenieHHbIX cpedcme npueMKu (HanpumMep, wmaMnbl, 3/71eKMpPOH-
Hble nodnucu, NapoJsiu) op2aHu3ayusi 0oJKHa ycmaHoeumb Memodbl ynpaesieHus1 amumu cpeo-
cmeamu.

OpraHu3aums gormkHa ynpaensTe cneumnanbHon naeHTudukaumen BbIXo4oB, koraa NpocnexmBaemMocTb
aBnseTca obsa3atenbHbIM TpeboBaHMEM, PEFMCTPMPOBATL M COXPaHATb JOKYMEHTMPOBAHHY UHGOpPMaLKIO,
Heobxoammyto onst obecnevyeHnst MPOCNeXnBaeMocCTMy.

MpumeyaHue — TpeboeaHusi Mo NPOCEXUBaEMOCMU MO2ym 8K/I0Yamb:

- obecnevyeHue udeHmughukayuu Ha NPOMsKEeHUU 8Ce20 XU3HEeHHO20 Yuka u3oenusi;

- 803MOXHOCMb npocsiedums npou3zeodcmeo eceli NpPodyKyuu, npouseedeHHOU om o0HoOl napmuu Cbi-
pbs1 unu od8Holi napmuu npodyKyuu 00 caMo20 NMyHKmMa Ha3HavyeHusl (Hanpumep, nocmaeka, ymunusayus);

- 0nsi c60pOYHbLIX eQUHUY — 803MOXHOCMb NMPOC/IedUmMb UX KOMIOHEeHMbI, @ makxe c60opku 6osee 8bico-
KO20 ypOoeHSI;

- Ons1 usdenusi — obecneyeHue eedeHusi nocsiedoeamersibHbIX 3anucell 3marnoe u32omoeJsieHusi (npous-
eodcmeo, MOHMax, npoeepka/eepughukayusy) c nocsedyrouumM ux 0CCMaHOBJIEHUEM.

8.5.3 CobcTBEHHOCTbL NOTpeGuTenen NN BHELWWHNX NOCTaBLUMKOB

OpraHusaums OomkHa NpPosiBNsATb 3a60Ty 0 COBCTBEHHOCTU NOTPEOUTENEN U BHELLIHUX NOCTaBLUUKOB,
Korfa oHa HaxoauTcs Nof yrnpaBneHneM opraHm3aumm Unn UCnonb3yeTcs eto.

OpraHusaums gormkHa naeHTMpUUMpoBaTh, BepUdMLUMPOBaTh, COXPaHATb 1 3alumaTh COGCTBEHHOCTb
noTpebuTens Unmn BHELLHEro NocTaBLLUMKa, NPeAoCTaBMNeHHYH AN UCMNOMb30BaHUSA UMW BKIOYEHUS B MPOOYK-
LU0 1 YCIyTn.

Korga coGCTBEHHOCTL MOTPEOUTENs UMW BHELLUHEro MocTaBlLUMKa yTepsiHa, NOBpeXxaeHa unu npu-
3HaHa HenpurogHomn AN UCMONb30BaHUs, opraHM3auns OofKHa yBeAoMUTb 06 3ToM moTpebuTtens unu
BHELLHEero nocTaBLiMKa, a TakKe PerncTpupoBaTth 1 COXPaHATb JOKYMEHTUPOBaAHHYO MHGOPMAaLMIO O NPo-
nsowlegLiem.

MpnmeyaHne — CobBCTBEHHOCTb NOTPEOUTENS UMM BHELUHErO MOCTaBLLMKa MOXET BKMOYaTh B cebst matepu-
arnbl, KOMMOHEHTbI, UHCTPYMEHTbI 1 060pyAOBaHNE, HEOBMXXMMOCTb, MHTENIEKTYarnbHYyH COOCTBEHHOCTb M MEPCOHasbHbIE
[aHHble.

8.5.4 CoxpaHeHue
OpraHusaumsa gOImKHa COXpaHATb BbIXOAbl BO BpEMS NPOM3BOACTBA MPOAYKLUMU U NPeaoCcTaBneHus yc-
nyr B TO Mepe, B Kakol 3T0 HeoOxoanmMo Anst obecnevyeHnss COOTBETCTBUS YCTAHOBINEHHbIM TpeboBaHMAM.

MpumeyaHune — CoxpaHeHWe MOXET BKIoYaTb B cebsl aeHTUUKALMIO, NOTrPY304HO-Pa3rpy304Hble paboThl,
npenoTBpaLleHne 3arpsisBHEHNs], yaKkoBbIBaHWE, XpaHeHWe, NepeMeLLeHe U TPaHCNOPTUPOBaHWE U 3aLLUTY.
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CoxpaHeHue npodyKkyuu OO/HKHO Makxe eksroYamb (8 cry4yae Heob6xodumocmu e coomeem-
cmeuu co cneyugukayusimu u mpeboegaHussmu Oelicmeyroujux ghedepasibHbIX UMU HOPMamMueHbIX
doKkymMeHmos):

a) oqyucmeky;

b) npedynpexdeHue nosieneHusl, ebisiesieHue U yOaseHue NoCMoOpPOHHUX 06bEKMOos;

c) ocoboe obpauwjeHue c sie2ko noepexdaemoli nNpodykyueu;

d) MapkupoeKky usiu HaHeceHue 3MUKeMOK, eKJitoyasi npaeusia u npedynpexoeHuss omHocu-
mesibHO MexHUKuU 6e3onacHocmu;

€) KOHMpPOo/Ib CPOKOE8 XpPaHeHUsI U 060pPOM MoeapHbLIX 3anacoe;

f) cneyuanbHbie MemoOdbi o6pauwjeHuUsI ¢ onacHbLIMU Mamepuasiamu U npasusia uUx XpaHeHUsl.

8.5.5 [leATeNnbHOCTb NOCHe NOCTaBKU

OpraHusaums gomkHa obecrnevnTb BbINOMHEHWE TPeGOoBaHMI K OCYLLECTBIIEHUIO AeSATENbHOCTU, CBSI-
3aHHOW C NPOAYKLMEN U yCryraMu Nocne MxX NocTaBku U oKasaHusl.

Mpw onpefeneHnn obbema AeATENLHOCTM NOCIE NOCTaBKM OpraHu3auusi AOMKHa yYUTbIBaTb Crieayto-
wee:

a) TpeboBaHUs 3akoHoOATENbHbIX, HOPMATUBHbIX U NPaBOBbIX AOKYMEHTOB;

b) noTeHuManbHble HexenaTenbHble NOCneACcTBUS, CBA3aHHbIE C ee NPOoAYKUMEN 1 ycryramu,

C) XxapakTep, Ucrnosnb3oBaHWe 1 NpegronaraeMoe BPeMs XU3HW NPOAYKLUUN W YCRYT;

d) TpeboBaHus noTpeduTtenen;

€) obpaTHyto CcBA3b C NoTpebutensamu;

f) pesaynbmamsbi c6opa u aHanu3sa 0aHHbIX 8 npouyecce 3KcrJIyamayuu (Hanpumep, npouseodu-
menbHOCMb, HA0EXXHOCMb, HaKOMIeHHbIU onbim);

g) KoHMpob, 06HoeeHUe u npedocmassieHue mexHu4eckoli 0KyMeHmauyuu, cesi3aHHol ¢ uc-
nosib3o8aHueM NPodyKyuu, ee mexHU4eCKUM obcnyxueaHueM, MeKywumM U KanumasbHbIM PeMOH-
mowm;

h) anemeHmMbI KOHMPOIs1, KOMOpble Heob6xo0uMbI 0151 aHanu3a pabom, ebINOJIHSIeMbIX 8 HEWHU-
Mu ope2aHu3ayusimu (Hanpumep, 3a npedeslaMu MeppUMOpPUU op2aHu3ayuu);

i) noddepxKy npodykuyuu/mompebumens (Hanpumep, o6pabomky 3anpocoe, obyvyeHue, 2apaH-
muu, obcyxuesaHue, 3anacHble 4acmu, pecypchl, ycmapesaHue npodyKyuu).

Ecnu nocne nocmaeku npodykyuu udeHmughuyupoeaHnbl onpedesieHHbIe npobemMbi, op2aHu-
3ayusi do/mkHa npednpuHamMbL coomeemcmayroujue delicmeausi, 8Kro4asl paccriiedosaHue u omyem-
HoCMb.

MpumevyaHune — [lesaTenbHOCTb NOCMNe NOCTaBKM MPOAYKLMM MOXET BKMovaTbh B cebs AeNCTBMA COrmacHo
rapaHTUAHBLIM U KOHTPaKTHLIM 0BsA3aTenbCcTBaM (Takne Kak 06CcnyxuBaHve) n AONONHUTENbHbIE YCryrn, Hanpumep nepe-
paboTKy 1Ny oKoOHYaTENbHOE YHUYTOXEHME.

8.5.6 YnpaBneHne uaMeHeHMAMM

OpraHusauns OofmkHa aHanManpoBaTb U3MEHEHUS B MPOU3BOACTBE NMPOAYKLUN UNN NPEAOCTaBEHUN
YCIyT 1 yNpaensiTb UMW B TOW CTEMEHU, B KAKOW 3TO ByaeT Heobxoaumo Anst obecneveHns NocToSsHHOro CooT-
BETCTBUS YCTAHOBMNEHHLIM TpeboBaHMAM.

Jluya, ynonHoMo4YyeHHble Ha CaHKUUOHUPOBaHUe E6HECEeHUsI U3MEHEeHUl npou3eo0CmeeHHbIX
npouyeccoe/ycnye, 00J/KHbI 6bimb uGeHMupUYUPOB8aHbI.

lMpumeyaHue — MW3meHeHus1 8 npedocmaesieHuU NPodyKyuu/yciyau mMmo2ym ek/r4amb U3MEHEHUs,
enusowue Ha npoyeccol, 06opydoeaHue, UHCMpPyYMeHm usiu Npo2paMmMHoe obecnevyeHue.

OpraHmaau,vlﬂ OOJDKHa permcTtpnpoBatb U COXpPaHATb JOKYMEHTUPOBaAHHYO MHd)OpMaLI,VIlO, onucblBato-
LYK pe3ynbratbl aHann3a N3MEHEHN, CBEAEHNA O OOMKHOCTHbLIX NMuax, CaHKUMOHMpPOBABLLNX BHECEHUE
N3MEeHeHus, 1 Bce Heobxoanmble AeUCTBUS, SABMSAOLINECS pe3ynbratoM aHanusa.

8.6 Bbinyck npoayKuum n ycnyr

OpraHmaau,vlﬂ OOIKHa BHEOPATb 3aniiaHUpoBaHHblIE MEepPOonpuUATUA Ha COOTBETCTBYHOLLMX 3Tanax B Le-
nax Bepl/ld)I/lKaLl,I/ll/l BbIMOJTHEHUA Tpe6OBaHl/II7I K npoaykumn n ycnyram.

BbII'IyCK npoaykuunn n ycnyr onsa I'IOTp86I/ITeJ'IF| He OOJKEeH NPoncxXoanTb O OKOHYaHNA peanu3aunn Bcex
3annaHnpoBaHHbIX MepOﬂpMﬂTMVI C yaoBneTBopuUTEribHbIMU pe3yrnbrataMn, KpoMe TexX crny4vaeB, Korga 3To
CaHKUMOHMPOBaAHO YyNOJIHOMOYEHHbIMWN OpraHoOM n/vnn nuuom un HenocpeacTtBeHHO n0Tpe6|/|TeneM.
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OpraHusaums fofmkHa perMcTpyMpoBaTtb U COXpPaHaTb AOKYMEHTUPOBAHHYIO MHAOPMaLUUo O BbiMycke
npoaykuum n ycnyr. [JokyMeHTMpoBaHHas MHopmaLums 4OSMKHA BKIOYaTh:

a) cBMaeTenbCTBa, 4EMOHCTPUPYHOLLME COOTBETCTBUE KPUTEPUSM NPUEMKU;

b) npocnexnBaemMocTb B OTHOLLIEHUWN JOMKHOCTHOrO(bIX) Nnua (finy), CaHKLUMOHMpPOBAaBLUEro(M1X) BbIMYCK
NPOAYKUUM 1N OKa3aHWe YCNyr.

Ecnu eo3Hukaem Heob6xodumocmb nodmeepxxOeHus1 pe3ysibmamoe npoeepku u3desiusi Ha co-
omeemcmeue MexHU4YeCcKUM yC/108UsIM, op2aHu3ayusi 00JDKHa 2apaHmupogamb, Ymo xpaHumasi 0o-
KymMeHmMupoeaHHasi uHghopmauusi codepxum ece Heobxodumbie OaHHbIe, nodmeepxxdarouwiue, 4Ymo
u3denus unu ycsyau coomeemcmayrom ycmaHoesieHHbIM mpeboeaHusim.

OpezaHu3ayusi domkHa obecne4yumb, Ymobbi 6csi OOKyMeHmupoeaHHasi uUHghopmauyusi, npedHa-
3HayeHHas 071s1 conpoeo)xdeHusi NPOAyKYuU U ycsyau, 6biia npedocmassieHa npu nocmaekxe.

8.7 YnpaBneHvne HeCOOTBETCTBYIOLWNMU pe3yrnbTaTaMu NPoLeccoB

8.7.1 OpraHusauna gomkHa obecnevmBaTtb MAEHTUMKALMIO U yNpaBneHne pesynsrataMmy NpoLeccos,
KOTOpble HE COOTBETCTBYIOT YCTAaHOBIEHHbIM TpGGOBaHVIHM, B Uenax npenorepalleHna ux HenpeaHasHa4deH-
HOIo UCMNofib30BaHUA UM NOCTaBKW.

MpumeyvyaHne — TepMUH «HECOOTBETCTBYIOLLME pe3yrbTaTbl NPOLLECCOBY BKMOYaeT B cebs BCIO Npeanono-
XKUTENbHO HECOOTBETCTBYHOLLYIO, KOHTPAaKTHYIO NPOAYKLMIO UM HEKaYeCTBEHHbIE YCIyri, KOTOpble NPOM3BOaSTCS Unu
NPEenoCTaBNSIOTCS BHYTPU OpraHu3aumm, a Takke BHELUHVMMW MOCTaBLUMKaMu nMbo Gbinu onpegeneHbl Takum obpasom
notpebutenem.

OpraHusauusi oormkHa npeanpyHUMaTh AEUCTBUSA, CXOOs U3 XapakTepa HECOOTBETCTBUSI U €ro Bnus-
HVS1 Ha HagfexallyMii ypoBeHb NMPOM3BOANMON NPOAYKLUM U OKa3blBaeMbIX YCIyr. 3TO A0SHKHO NPUMEHSTLCS
TaKke K NPOAYKUMM U YCryram, HEQOCTaTKM B KOTOPbIX BbISIBIIEHbI MOCIE UX NOCTaBKK, B NMPoLIecce Uiv nocre
UX NpefocTaBIeHNs.

Mpouyecc ynpaeneHuss HecoomeemcmeusiMu op2aHu3ayuu dosmkeH noddepxueambcsi 8 Kaye-
cmee GOKyMeHmMuUpoeaHHOU UH(hopMayuu, 8K/1F0Yas NOJIOKeHUS, Kacaroujuecs:

- onpedesieHUs1 omeemcmMeeHHOCMU U MoJIHOMOoYuli G151 aHaslu3a U UcroJsib308aHuUsi Hecoom-
eemcmeyroujux pe3ysibmamos u rnpouyecca u 0715 0006peHust Uy, NPUHUMaKWUX 3mu peweHus;

- nNpuHsMusi Mep, Heob6xodumbix Osist NpedomepauleHusi 8JIUSTHUSI Hecoomeemcmeusi Ha dpyaue
npouecchkl, NPOSGYKY U UJU yciyau;

- ce0eepeMeHHO20 UHGOPMUPO8aHUsI O HECOOMEemMCmeusix, e/IUWUX Ha NocmaesieHHbIe
npodyKy U0 U OKasaHHbIe ycJly2u nompebumersiro U 3auHmMepeco8aHHbLIM CMOPOHaM;

- onpedesieHUss Koppekmupyrowux Oelicmeuli Ons nNpodyKyuu U ycilye HeHadsnexau,e2o
KaYecmea, O6GHapy)XeHHbIX Mocsie nocmaeku, npednpuHumMaembix coob6pa3HO nocrsiedcmeusim
(cm. 10.2).

MpumeyaHue — B cocmae 3auHmepecoeaHHbIX CMOPOH, 8 adpec Komopbix Heo6xoluMo Hanpas-
namb yeedomrieHUs1 0 Hecoomeemcmeyrowjeli MpodyKyuu u ycryz2ax, Mo2ym exodums eHewHue nocmasuwjuKu,
eHympeHHuUe op2aHu3ayuu, mompebumesnu, ucmpubbOMOpPbI U KOHMPOJIUPYOUWUe Op2aHbl.

OpraHusaumsi JomkHa NPeanpuHMMaTh B OTHOLUEHWM HECOOTBETCTBYIOLMUX Pe3yribTaToB MPOLIECCOB
OLHO WM HECKOMbKO 13 CrieayoLnX 4eNCTBUN:

a) Koppekuuio;

b) otoeneHue, orpaHMYeHNe pacnpocTpaHeHWsl, BO3BpaAT WM MPUOCTAHOBKY MOCTaBKM MPOAyKUUU U
npefocTaBneHns yCnyr,;

C) MHpopMUpOBaHNE NoTpebutens;

d) nony4eHne paspeLLeHns Ha NPUEMKY NPOAYKLUMMN U YCIYT C OTKITOHEHUSIMU Y KOMIemeHMHbIX op2a-
Hoe u y nompe6bumernsi, ko2a0a 3Mo NPUMeHUMO.

PaspeweHue Ha ucrnosib3oeaHue Hecoomeemcmeyrouwieli NPoAyKyuu unu npoeedeHue peMoHm-
HbIx pabom c uesnibIo ocyujecmesieHusi dasnbHeliwel NpueMKU Mo)xem 6bimb MOJy4eHO MOJILKO Mnpu
8blINnoJsIHeHuuU csedyrouwux ycrosul:

- rocsie noJslydeHuUsi paspeweHusi om yrnosiHOMOYeHHO20 npedcmaesumeriss op2aHu3ayuu, om-
eemcmeeHHOU 3a NpoekmupoesaHue usdesiusi, unu om auy, obnadarouw,ux Aesre2upPo8aHHbLIMU MOJIHO-
Mo4YusIMU Oom NPOeKMHoLll op2aHu3ayuu;

- ocrie noJsiyYyeHusl paspeuwieHusi Co CMopoHbI nompebumernsi, ecsiu Hecoomeemcmaue fnpueo-
dum Kk omcmynyieHUro om mpeboeaHull, npueedeHHbIX 8 do2oeope.
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U3denus, onpedeneHHble A5 om6pakoeku, O0JKHbI 6bIMb MapKUPO8aHbl OO/MKHbLIM 06pa3om
(3amemHoe 0603HavYeHuUe, HeCMbigaeMasl Kpacka) usnu HernpepbieHO KOHMpPouposambscs 0o Ux ¢husu-
4ecKo20 ycmpaHeHUsi u3 npouyecca.

KonmpadghakmHblie unu ebi3biearoujue nodospeHue demasiu O0/MKHbI Haxo0UMbCs1 MO0 KOHMPO-
nleM, Yymo6bi npedomepamumb UX 8038Pam & UernoYyKy ocmaesok.

Heob6xod0umo KkoHmMponupoeams O8UXeHue KOHmpagakmHbIX usiu Nnodo3pumesnibHbIx demanel
8 paMkKax rnpou3eodcmeeHHO20 Npoyecca eo usbexaHue MOMOPHO20 nonadaHusi makux demanel e
Uero4yKy nocmaeox.

Mocne BbINONMHEHUSI KOPPEKLMM HECOOTBETCTBYIOLLMX PE3YNLTATOB MPOLIECCOB MX COOTBETCTBME yCTa-
HOBMEHHbIM TPeboOBaHMAM AOMKHO ObiTb BEPUPULIMPOBAHO.

8.7.2 OpraHusauusi 4ormKHa COXpaHaTb AOKYMEHTUPOBAHHYIO MHGOPMaLIMIO, B KOTOPOW NPUBEAEHbI:

a) onvcaHne HeCOOTBETCTBUS;

b) nepeyeHb NpegnpuUHATLIX 4ENCTBUR;

C) NoryYeHHble pa3peLLeHns Ha OTKIMOHEHUE;

d) HaMMeHoBaHWe NONHOMOYHOro opraHa u/unm ®NO nuua, NPUHUMAaBLLETO peLLeHne O AeNCTBUM B OT-
HOLLEHNMN HECOOTBETCTBUS.

9 OueHka pe3ynbLTaToOB AeATEeNbHOCTH

9.1 MOHUTOPWHT, U3MEepEHME, aHaNU3 N OLeHKa

9.1.1 O6Lwme nonoxeHus

OpraHu3auums gormkHa onpegenuTb:

a) YTO JOJPKHO NoanexaTb MOHUTOPUHIY U U3MEPEHUSIM;

b) meToabl MOHMTOPKWHIa, U3MEPEHUS, aHanNM3a 1 OLEHKM, Heobxogumble ansa obecneveHnss JOCToBep-
HbIX pPe3ynLTaToB;

C) Korga cnegyeT NpoBOAUTL MOHUTOPUHT U USMEPEHNS;

d) korga pesynsraTel MOHUTOPUHIA Y U3MEPEHMWI JOMKHBI ObITb NPOaHANU3MPOBaHbl U OLEHEHBI.

OpraHu3aums OormkHa OUeHMBaTb pe3ynbTaTtbhl AeATENbHOCTU U Pe3ynbTaTMBHOCTb CUCTEMbI MeEHen-
XXMeEHTa Ka4ecTBa.

OpraHu3aums OomKkHa permcTpMpoBaTh M COXPaHsiTb COOTBETCTBYHOLLYIO AOKYMEHTUPOBaAHHYH MHAOP-
MaUMIo KaK CBMOETENbCTBO NOMYYEHHbIX Pe3yrbTaToB.

9.1.2 YooBneTBOpPEeHHOCTb NoTpeburtenen

OpraHu3auums JormkHa NpoBOAMTE MOHUTOPWHI OAHHBIX, KACatoLLMXCA BOCMPUATUSA NOTpedbuTensamn cre-
neHn yaoBNETBOPEHUS NX NOTpebHoCTEN 1 oxuganuin. OpraHnsaumns AormkHa ONpeaennTb MeToabl nony4ye-
HWsi, MOHUTOPWHIA 1 aHanmn3a 3Ton MHpopmauun.

MpumeyaHne — [lpumepbl MOHUTOPUHIA BOCIPUSATUS MOTPEOMTENAMI MOTYT BKINOYATh ONpOC noTpebutenen,
OT3bIBbI NOTPEOUTENEN O NOCTaBNEHHOW NPOAYKLUM U OKa3aHHbIX YCryrax, BCTpeyu ¢ noTpebutensammn, aHanus 4ONu pbiH-
ka, bnarogapHOCTW, NPETEH3UN NO rapaHTUHLIM 0693aTenbCTBaM M OTYEThI ANMEPOB.

UHgpopmayusi, komopyro criedyem KOHMpoJiupoeamb U UCIMOJIb308amb OJisi OUeHKU cmereHu
ydoesiemeopeHHocmu nompe6bumenel, do/mkHa codepxamb 8 Yuciie npoyezo credyrouwjue nokasa-
menu: coomeemcmeue u3denul u ycisy2, ceoeepeMeHHOCMb MO0CMaeok, Xasiobbl KliueHmos u 3a-
npocbi Ha npoeedeHue Koppekmupyrouw,ux Mmeponpusamutl. Op2aHu3auyus 0o/mkHa pa3pabomamsb u pe-
anusoeamsb naHbl Meponpusamul no yny4yweHuro cmerneHu ydoesiemeopeHHocmu nompe6bumerned,
Komopsble Kacaromcsi HeAoCmMamkKoae, 8bisi8/IeHHbIX NMPU nposedeHuUU OUEHOK, U N0380JIs1Fom oueHUmb
agpghekmueHocmb pe3ynbmamoe desimesibHOCMuU.

9.1.3 AHanns " oueHkKa

OpraHusaumsa gormkHa aHanMsmpoBaTh 1 OLleHMBaTbL COOTBETCTBYIOLLME AaHHbIEe Y MHOpMaLMIO, Nony-
YEHHYI0 B XOl€ MOHUTOPUHIa U U3MEPEHUS.

lNMpumeyaHue — Coomeemcmsyrouwue 0aHHble MO2ym 8KJIloHamb UHGopMayuro o npobsemax npo-
dykyuu u ycnye, npedocmassieHHbIX HEWHUMU UCMOYHUKaMu (HanpumMep, npasumesiscmeeHHble uiu ompac-
nesble npedynpexoeHusi, pekoMmeHlayuu).

PesynkTtaTthbl aHanuaa fOMKHbI ObITb MCMOMb30BaHb! 41151 OLIEHKM:
a) COOTBETCTBUS NPOAYKLMN U YCNyT;
b) cteneHun ygoBneTBOpeHHOCTM NoTpebuTenen;
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C) pe3yrnbTaToB AeATENbHOCTU U Pe3yNsTaTUBHOCTU CUCTEMblI MEHEMPKMEHTA KaYeCTBa;
d) ycnewHocTV nnaHMpoBaHus;

€) pe3ynsTaTBHOCTM AeNCTBUIN, NPEeanPUHATLIX B OTHOLIEHNW PUCKOB U BO3MOXHOCTEN;
f) pesynbraToB AEATENBHOCTU BHELLHUX NOCTABLUUKOB;

g) NOTPeGHOCTM B YNYULLEHUSIX CUCTEMbI MEHE)KMEHTa KayecTBa.

M punmedyaHne — MeTtoabl aHanm3a gaHHbIX MOryT BKo4aTb B cebsi ctaTucTMyeckue MeToabl.

9.2 BHyTpeHHun ayguTt

9.2.1 OpraHusaumsa JomkHa NpoBOANTL BHYTPEHHUE ayauThbl Yepes 3annaHnpoBaHHbIe NHTepBarbl Bpe-
MeHW Ansi nony4YeHns nHopmaumm, YTo cucTeMa MeHedXXMeHTa Ka4ecTBa:
a) COOTBETCTBYET:
1) TpeboBaHNsIM OpraHn3aLmmn K ee CUCTEMe MEHeOXXMEHTa Ka4ecTBa.

MMpumeyaHue — B mpe6oeaHusi opaaHu3ayuu credyem eksirodamb mpeboeaHusi nompebumerisi u mpe-
60eaHus delicmeyrowjux 3akoHo0ameslbHbIX U HOPMamueHbIX O0KyMeHIMoe cucmemMbl MeHeO)KMeHma Kavyecmea;

2) TpeboBaHNsIM HACTOSILLEro CTaHAapTa;
b) pesynsratnBHO BHeApeHa 1 OYHKLMOHMPYET.

lMpumMeyaHue — B xode eHympeHHUX ayOumoe MO)XHO Npoeodumb OUEHKYy nokasameseli aghghek-
mueHocmu desimesIbHOCMU C Yesnbio ornpedesieHUs1 3ghheKmueHOCMuU UCMNosIb308aHUsI U 8HEOPEHUsT cucmembl
MeHedXMeHmMa Kkayecmea.

9.2.2 OpraHnsaums gorkHa:

a) nnaHupoBaTb, pa3pabaTbiBaTb, peanu3oBbiBaTb M MOAAEPXKMBATb B aKTyarlbHOM COCTOSHUM
nporpammy(mbl) ayauToB, BKIOYas NEPUOAMYHOCTb M METoAbl MPOBEAEHMS ayauTOB, a Takke OTBETCTBEH-
HOCTb, NS NPOBEPKU COOTBETCTBUSA TPeOOBaHMAM 1 NpefocTaBrneHns otdeTHocTu. NMporpamma(bl) ayguTtoB
pormkHa(bl) 6biTb paspaboTaHa(bl) C y4ETOM BaXKHOCTU NPOBEPSAEMbIX MPOLIECCOB, UIBMEHEHUN, OKa3bIBAKOLLMX
BMMSIHWE Ha OpraHM3auuio, U pe3ynbTaToB NpeablayLux ayanTos;

b) onpenensitb kpuTEpUK ayguta n obractb NPOBEPKU AN KaXKO0ro ayanTa;

C) oCyLLecTBNATL OTOOP ayaUTOPOB M MPOBOAUTL ayAUTbl TakumM 0bpa3oMm, 4Tobbl obecneunBanmncb oob-
€KTMBHOCTb 1 6ecnpmncTpacTHOCTb Npouecca ayauTa;

d) obecneumBaTh nepegady nHdopMaLmmn O pesynsratax ayauToB PyKOBOAMTENSM COOTBETCTBYHOLLEIO
YPOBHS;

€) OCyLLeCTBNATb COOTBETCTBYIOLLYI KOPPEKLUUIO U MPeanpuHMMaTh KOppekTupyowme gencremsa 6es
HeOoDOCHOBaHHOW 3adepPXKu;

f) permctpupoBaTtb 1 COXpaHATb JOKYMEHTUPOBAHHYK MH(OpPMaUUo Kak CBMAOETENbCTBO peanu3aumm
nporpamMmbl ayauToB 1 NOMyYEHHbIX pe3yrbTaToB ayauToB.

MpnmeuvaHne — Cwm. NCO 19011 gna pykoBoacTea.

9.3 AHanus co CTOpOHbI pyKoBoACTBa

9.3.1 O6Lwme nonoxeHus
BbicLwee pykoBOACTBO AOMKHO aHanM3MpoBaTh Yepes 3annaHupoBaHHbIE UHTEpPBasibl BDEMEHU CUCTEMY
MeHe)KMeHTa KayecTBa B Lensix obecnevyeHns ee NOCTOSAHHOW NPUroaHOCTW, aAeKBaTHOCTU, pe3yrnsTaTUBHO-
CTW N COrMacoBaHHOCTM CO CTpaTerM4eckMmM HanpaBneHnemM opraHm3aumm.
9.3.2 BxogHble faHHble aHanm3a co CTOPOHbI PyKOBOACTBA
AHanns3 co CTOpOHbI PYKOBOACTBA JOSMKEH NNaHNpOoBaTbCs U BKMoYaTh B cebst pacCcMoTpeHue:
a) cTatyca JencTBui NO pesynsratam nNpeablayLinx aHanm3oB CO CTOPOHbI PYKOBOACTBA;
b) nsmeHeHnI BO BHELLHMX 1 BHYTPEHHNX dhakTopax, KacatoLUXcsi CUCTEMbl MEHE)KMEHTA Ka4yecTBa;
C) nHdopmaLmm o pesynbratax AesaTeNbHOCTU U pe3ynbTaTUBHOCTU CUCTEMbI MEHEKMEHTa KayecTBa,
BKNIOYasa TEHAEHUMM, OTHOCSLLMECS:
1) K yooBneTBOpeHHOCTN NoTpebutenemn 1 K 0T3biBaM OT 3anUHTEPECOBaHHbBIX CTOPOH,
2) cTeneHu OOCTMXKEHUs Lienen B obnacTtu kayecTsa,
3) nokasartensam npoLeccoB U COOTBETCTBMIO NPOAYKLUN N YCIIYT,
4) HeCOOTBETCTBUSIM U KOPPEKTUPYIOLLUM OENCTBUSIM,
5) pesynstrataM MOHUTOPUHIa U U3MEPEHUNA,
6) pesynsratam ayamTos,

24



FOCT P 58876—2020

7) pesynbratam AesiTENbHOCTM BHELLUHMX NOCTaBLLMKOB,
8) pesynkratam No CBOEBPEMEHHOCTW MNOCTABOK,
d) AOCTaTO4YHOCTU PecypcoB;
€) pe3ynsTaTBHOCTU AEWCTBUN, NPEANPUHATBIX B OTHOLLEHNM PUCKOB U BO3MOXHOCTEN (CM. 6.1);
f) BO3MOXXHOCTEN ANS yrny4dlleHns.
9.3.3 BbixoAHble AaHHble aHanu3a co CTOPOHbI PYKOBOACTBA
BbIxogHble AaHHbIe aHanm3a Co CTOPOHbI PYKOBOACTBA OOIMKHbI BKIOYATh B CE0S peLleHns 1 eNCTBUS,
OTHOCSALLMECS:
a) K BO3MOXXHOCTAM ANSA YNyYLLIEHUS;
b) nto6bIM HEOBXOAMMBIM N3MEHEHNSIM CUCTEMbBI MEHE)KMEHTA Ka4eCTBa;
C) noTpebHOCTK B pecypcax;
d) noeHTNOMLMPOBaHHLIM PUCKaM.
OpraHu3aums OormKkHa perncTpmMpoBatb M COXPaHATb AOKYMEHTUPOBaHHY MHOpMauuio Kak ceuae-
TENbCTBO Pe3yrnbTaToB aHanM30B CO CTOPOHbI PYKOBOACTBA.

10 Yny4yweHune

10.1 O6wume nonoxeHus

OpraHusaumns gormkHa onpefensTb U BbioupaTb BO3MOXHOCTU ONS YIy4YlEeHUs U OCYLLEeCTBNATb He-
obxoaumble OeNCTBUS ANS BbINONMHEHUS TpeboBaHU NOTpebuTenen n NoBbILLEHUS UX YOOBNETBOPEHHOCTMW.

OTO0 OOMKHO BKNOYaTb!

a) ynydlleHne npoaykuum 1 ycnyr B LENsiX BbINONHeHUs TpeboBaHuin, a Takke yyeta byaywmnx notped-
HOCTEWN 1 OXNOAHWUN;

b) koppekuunto, NpegoTBpaLLEHNE NN CHUXKEHWNE BNUSIHUST HEXenaTenbHbIX BO3AENCTBUN;

C) ynyJlleHne pe3ynbTaTtoB AesATENbHOCTU U pe3ynbTaTUBHOCTM CUCTEMbI MEHEOXKMEHTA KavecTBa.

MpumeyaHne — T[pumMepbl ynyylleHUss MOryT BKIOYATb KOPPEKLUMIO, KOPPEKTUPYHOLee AeicTBME, NOCTOSH-
HOe yny4lleHune, NPopbIBHOE U3MEHEHNE, MHHOBALIMIO U peopraH1M3aumio.

10.2 HecooTBeTCTBUS U KOPPEKTUPYIOLLME OeACTBUA

10.2.1 INpu nosiBNEHNUN HECOOTBETCTBUI, B TOM YMCIIE CBA3AHHbIX C MPETEH3NAMMN, OpraHM3auus LOIKHa:
a) pearMpoBaTb Ha JaHHOE HECOOTBETCTBME N HACKONBKO NMPUMEHMMO:

1) npeanpuHMMaTh AENCTBUS MO YNPaBNeHUIO N KOPPEKLUM BbISIBIEHHOTO HECOOTBETCTBMS,

2) npegnpuHMmaTh 4eNCTBUSI B OTHOLLEHUW NOCNEeACTBUIA AaHHOTO HECOOTBETCTBUS;

b) oueHuBaTb HeOBXOOMMOCTb NPUHATUS Mep MO YCTPAHEHWIO NPUYMH OAHHOMO HECOOTBETCTBUS AMS

TOro, 4To6bI N3GEXKaTh €ro NOBTOPHOO MOSIBNEHUS U NOSIBNEHUS B APYrOM MeCTe NOCPeACTBOM:
1) aHanu3a HeCooTBETCTBUS,
2) onpeaeneHust NpUYMH HECOOTBETCTBUS, 8KJIIOYasi me, Komopble c8si3aHbl C 4€/108€4eCKUM
¢ghakmopom,
3) onpeneneHns HanMUMs aHanorMYHOro HECOOTBETCTBUS UM BO3MOXHOCTU €r0 BO3SHUKHOBEHMWS;

C) NpeanpvHMMaThb BCce Heobxoanmble OENCTBUS;

d) aHanuanpoBaTb pe3ynsTaTMBHOCTbL KaXaoro NpeanpuHATOro KOPPEKTUPYIOLLErO AENCTBUS;

€) aKTyanu3unpoBatb Npy HEOHBXOANMOCTUN PUCKU 1 BOZMOXHOCTU, ONpeaeneHHbIe B Xo4€e NNaHUPOBaHUs;

f) BHOCUTb Npy HEOOXOAMMOCTU N3MEHEHUS B CUCTEMY MEHE)KMEHTa Ka4yecCTBa;

g) 0oeodumb 00 ceedeHuUsl 8HeWHe20 nocmaesuuka mpeboeaHusi, npedbsiesisieMble K KOPPeK-
mupyrowum delicmeusiM, ecjlu ycimaHo8J/IeHO, YMO 3a ebisie/IeHHOe Hecoomeemcmaeue Hecem om-
eemcmeeHHOCMb 8HEWHUU NocmMasuuk;

h) npuHumMamb ocobbie Mepbl 8 MOM cJly4ae, ec/lu He ocyujecmersieHbl C80E8PEMEHHbIE U pe-
3ynbmamueHbie Koppekmupyroujue delicmeausi.

KoppekTupytoLme eicTBust AOMKHbI COOTBETCTBOBATL NOCIEACTBUSAM BblSIBIIEHHBIX HECOOTBETCTBUM.

OpeaHu3ayus dosmkHa noddepxueamb GOKyMeHMupoeaHHy uHghopmauyuro, 8 Komopol ycma-
HoeJsleHbI npouyeccbl MeHedXXMeHma Hecoomeemcmeul u Koppekmupyrouiux deticmeudl.

10.2.2 OpraHunsaumsi JOIMKHa PEermcTpupoBaTb M COXPaHSTb OOKYMEHTUPOBAHHYIO MHOpPMaLMIO Kak
CBUAETENbCTBO:

a) xapakTepa BbISIBIIEHHbIX HECOOTBETCTBMI U NOCNEAYOLWNX NPELNPUHATLIX AENCTBUN;

b) pesynbraTtoB BCex KOPPEKTUPYIOLLMX AENCTBUMN.
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10.3 MNMocTosiHHOE ynyylleHue

OpraHmaau,vm OOJMKHa NOCTOAHHO yny4lwaTb NPUrogHoCTb, aAeKBaTHOCTb N Pe3YyNbTaTUBHOCTbL CUCTEMbI
MeHeO)XXMeHTa Ka4vecTBa.

OpraHmaau,vm OOJKHa paccMaTtpuBaTb pe3ynbraTbl aHann3a U OueHKU, BbiXoAHble AaHHble aHann3a co
CTOPOHbI PYKOBOACTBA, AN TOro 4Tobbl onpeaenutb, UMEKTCS M NOTPEBHOCTU N BO3MOXHOCTH, Tpebyto-
LiMe pacCcMOTPEHMUS B Ka4eCTBe Mep Mo NOCTOAHHOMY YNy4LLEHUIO.

OpezaHu3ayusi 0oJKHa ocyuwjecmersisimb MOHUMOPUH2 3a peasiusayuel Mepornpusmud rno ynyy-
WeHUr U oyeHUsamb Ux pe3ysibmamueHoCMb.

MpumedyaHue — [lIpumepbl 803MOXXHOCMeEU HernpepbI8HO20 yny4dyweHusi Mo2ym 8KJiroHamb HaKoOIMJ1eH-
HbIU OnNbim, NIPoUecchl peweHus onpedeneHHblx np06neM, a makxxe cpaseHuUmeJsibHbIU aHanu3 nepedoeblx npak-
MUK.
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MpunoxeHue A
(cnpaBo4Hoe)

Pa3bscHeHue HOBOM CTPYKTYpPbl, TEPMUHOMOINMM N KOHUenumun

A.1 CTpyKTypa n TepmuHonorus

CTpykTypa pas3genoB (T. e. nocrneaoBaTenbHOCTbL pasgenoB) M YacTb TEPMUHOMOMMU HACTOSILLEro cTaHAapTa no
cpaBHeHuto ¢ npeablayen Bepcuent (MCO 9001:2008) n3aMeHeHbI B LiENsiX Yry4lleHUs CTPYKTYPHOW COBMECTUMOCTU C
OpYruMn cTaHaapTammn Ha CUCTEMbl MEHEI)KMEHTA.

Hacrosawmi ctaHgapT He cogepXut TpeboBaHMs O MPUMEHEHWM €ro CTPYKTYPbl U TEPMUHOMOMMKN K AOKYMEHTUPO-
BaHHOW MHOPMAaLMN CUCTEMbBI MEHEIXKMEHTA KayecTBa opraHn3aLuu.

[aHHas cTpykTypa pasgenoB npegHasHadeHa B Gonbluelt Mepe Ansi obecrneveHnsi CornacoBaHHOMO U3NOXEHUS
TpeboBaHWi, YeM Anst TOro, YToObl GbiTb MOAENbLIO ANst AOKYMEHTUPOBAHMSA MONUTUK, LiENen 1 NpoLeccoB OpraHn3auuu.
CTpyKTypa 1 cogepxaHvue JOKYMEHTUPOBAHHOW MHAOPMAaLIMK, OTHOCALLENCS K CUCTEME MEHEMKMEHTa KayecTBa, 4acTo
MoryT 6bITb 6onee noaxoaAWMMK ANA NONb3oBaTenen, ecnu 4OKYMeHTMPOBaHHas MHpopmaLmsa OTHOCUTCS Kak K npouec-
caM, PYHKUMOHUPYIOLWUM B OpraHM3aummn, Tak U K AaHHbIM, MPUMEHSIEMbIM OIS APYTUX LIENen.

Onsa Toro 4ytobbl ycTaHaBnmBaTh TpeboBaHMS K CUCTEME MEHEeMXMEHTa KadecTBa, HeobA3aTensHO TEPMUHbI, UC-
nonb3yemMble opraHv3aumeit, 3aMeHsiTb TepMUHaMU, NPUMEHSIEMBIMU B HacTosILLeM cTaHaapTe. OpraHv3aumm MoryT uc-
nonb3oBaTb TEPMWHbI, KOTOPbIE OHWM COYMTYT Gornee COOTBETCTBYIOLUMMY ANSi CBOEW AEATENBHOCTM (HanpuMep, TEPMUHbI
«3anucuy, «OOKYMEHTauus», NPOTOKOIbI», @ HE «AOKYMEHTUPOBaAHHAA MHAOPMaLUSI», UIN «MOCTaBLUMKY, «NapTHEPY,
«MpoJaBeLy, a He «BHELUHWI NOCTaBLLMK»). B Tabnuue A.1 nokasaHbl OCHOBHbIE Pasnuuus B TEPMUHONOTNK Mexay Aen-
cteytowmm MCO 9001 m ero npeapiayLLen Bepcren.

A.2 Mpoaykuusa n ycnyru

B NCO 9001:2008 ncnonb3oBancs TEPMUH «MPoayKUMsi» Ans OXBaTa BCEX KAaTErOPUii BbIXOO0B, B HACTOSILLIEM CTaH-
[apTe — CrioBoCoYeTaHne «nNpoayKUms U yCryrmy», KOTOPOe OXBaTbIBAET BCE KaTEropUn BbIXOAOB (TEXHUYECKME CpeacTBa,
ycnyru, nporpamMmmHble cpefcTBa 1 nepepabaTbiBaemble MaTepuarsi).

CneumnanbHoe BKMOYEeHME CNoBa «ycnyra» npeaHasHa4YeHo Ans Toro, YTobbl BbiAeNUTE Pasnmuns Mexay npoayk-
uuen 1 ycnyramv npv npuMeHeHun onpeaeneHHbIx TpeboBaHuiA. XapakTepHol 0coOBEeHHOCTBIO YCNyr ABASIETCS TO, YTO MO
MeHbLLUEW Mepe YacTb Bbixoda Morfy4yaeTcsl Npy HEMOCPeOCTBEHHOM B3aMMOAENCTBMU C noTpeduTenemM. 3To O3HaYaeT,
HanpuMep, YTO COOTBETCTBUE TPebOBaHUSIM He Bcerga MOXET ObiTb MOATBEPXKOAEHO A0 3aBEpLUEHUs NpenoCcTaBrieHus
ycnyru.

Bo MHOMMx cny4vasix TepMyHbI «NPOAYKLMUS» U «YCIYrn» UCMOMNb30BaHbl COBMECTHO. BOMbLUMHCTBO BbIXOAOB, KOTO-
pble opraHM3aums NnocTaBnsaeT NoTpedbuTeNaM UM KOTopble UM NOCTaBMSAT BHELLHME NMOCTaBLUMKW, BKINOYAIOT Kak npo-
OyKuuio, Tak 1 ycnyri. Hanpumep, matepuanbHas unm HematepuarnbHas NpodyKUus MOXXeT UMETb CBA3aHHYIO C Hel ycry-
ry Unu ycrnyra MOXeT MMETb CBSI3aHHYH C HEell MaTepuanbHyo UM HemaTepuanbHY NPoayKUMIO.

Tabnuuya A.1— OcHOBHble pasnuuus B TepmuHonorum mexay NCO 9001:2008 n MCO 9001:2015

MCO 9001:2008

MNCO 9001:2015

Mpoaykums

Mpoaykumsa n ycnyrun

VckntoveHus

He npumeHsieTcs (cm. A.5 ansa nosicHEHMI, Kacarlowmxcs
BOMPOCOB NPUMEHUMOCTH)

MpeacTaBuTenb pykoBoacTBa

He NpUMeEeHAETCA (aHaJ'IOI'I/I‘-IHbIe OTBETCTBEHHOCTb W Mnon-
HOMO4YMA YCTAHOBIEHbI, HO OTCYTCTBYIOT Tpe6OBaHI/I9| B OT-
HOLWleHUn eJUHCTBEHHOIO NpeacrtaBnTens pyKOBO}J.CTBa)

[okymeHTaLusi, pykoBOACTBO MO Ka4yecTBy, LOKYMEHTUPO-
BaHHble npoLeaypbl, 3anicu

[okymeHTUpoBaHHas nHgopmaums

MponssoacTeBeHHas cpeaa

Cpepna anst pyHKLMOHMPOBAHNA NPOLIECCOB

O6opyanoBaHve ANsi MOHUTOPUHIA U U3MEPEHUI

Pecypcbl 4Ns MOHUTOPWHIa U U3MepeHUi

3akynneHHas npogyKuus

BHelwHe nocTaBnsieMble NPoayKUUst 1 yCnyrm

MNocTaBWwmk

BHelwHmn noctaBLLnK
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A.3 MoHnMaHue NoTpeGHOCTEN M OXXMAAHMI 3aMHTEPECOBaHHbLIX CTOPOH

Mopnpasgen 4.2 cogepxut TpeboBaHMS K opraHM3aLmmn onpeaensaTb Te 3auHTEPECOBaHHbIE CTOPOHbI, KOTOPbIE UMEIOT
OTHOLLIEHWNE K CUCTeMEe MeHeKMeHTa KayecTBa, U TpeboBaHMs 3TMX 3aMHTepecoBaHHbIX CTOpoH. OgHako noapasgen 4.2
He nogpasymeBaeT paclunpeHne TpeboBaHWIn CUCTEMbI MEHEMKMEHTA KadecTBa 3a pamMkuM 06nactu NpMMEHeHNst HacTo-
[ulero ctaHgapta. Kak yctaHoBneHo B pasgene 1, HacToswmiA cTaHAapT NPUMMEHSIETCA Toraa, Koraa opraHv3aunm Heob-
XOAMMO NMPOAEMOHCTPUPOBATL CBOK CMOCOOHOCTb Ha MOCTOSIHHOM OCHOBE obecneunBaTb MOCTABKY MPOAYKLUMM U YCIYT,
oTBevarLmx TpeboBaHnAM noTpedbuTtenen n TpeboBaHMAM AENACTBYOLMX 3aKOHOAATENbHbIX, HOPMATUBHbIX U NPaBOBbIX
[OOKYMEHTOB, M HALLENEHHOCTb Ha NOBbLILLEHWE YOOBNETBOPEHHOCTN NOTpedUTENEN.

B HacTosiLem cTaHaapTe oTCyTCTBYHOT TpebOBaHUSA OTHOCUMTENBHO PACCMOTPEHUS OpraHu3aLment Tex 3aMHTepecoBaH-
HbIX CTOPOH, KOTOPbIE HE MMEIOT OTHOLLEHUS K ee cucTeMe MeHeaXMeHTa kadectsa. OpraHu3aumns caMocToATENbHO NPUHK-
MaeT peLLeHne, OTHOCUTCS NN KOHKPETHOE TpeboBaHNe 3aMHTEPECOBaHHON CTOPOHbI K €€ CUCTEME MEHEMKMEHTA KayecTBa.

A.4 Puck-opueHTUpPOBaHHOE MbIlUfIeHUe

KoHLenums puck-oprueHTMpOBaHHOIO MbILLIIEHUS MPOCTEXMBAanach 1 B NnpeablayLLen Bepcun HacTosiLLEero ctaHaap-
Ta, HanpuMmep Yepe3 TpeboBaHUSA K NNaHUPOBaHWIO, aHanM3y 1 ynydlieHuno. Hactoawmin ctaHgapT ycTaHaBnuMBaeT anst
opraHunsaumm TpeboBaHne noHnMaTh ee cpegy (cm. 4.1) 1 onpeenaTe PUCKM Kak OCHOBY ANiS NNaHupoBaHus (cM. 6.1).
OTO0 oTpaxaeT NpYMEHEHUE PUCK-OPUEHTMPOBAHHOIO MbILIMEHNS ANS NNaHNPOBaHWSA U BHEAPEHWS NPOLECCOB CUCTEMBI
MeHeXMeHTa kadecTsa (CM. 4.4) n Byaet nomoratb B onpegerneHun obbema AoKyMEHTUPOBaHHOW MHpopmaLmun.

OpnHa 13 KnoYeBbIX Lienen cucTeMbl MEHEIXKMEHTa KadyecTBa COCTOUT B TOM, UTOGObl OHa AericTBoBara Kak UHCTpY-
MEHT npeaynpexaeHus. NoaTomy B HACTOSILLEM CTaHAapTe OTCYTCTBYET OTAENbHLIA pa3fgen Unu NyHKT no npegynpexaia-
owum aencteusaMm. MNMoHaTre npeaynpexaarLero 4eNCTBUS BbIpaXXEHO Yepes3 UCMOofb30BaHNE PUCK-OPUEHTUPOBAHHOIO
MbILINEHNst Npu hopmynmpoBke TpeboBaHWIM K CUCTEME MEHEOXXMEHTa Ka4ecTaa.

Puck-opneHTpoBaHHOE MbILLNEHME, NPUMEHSEMOE B HAcTOsILLEM CTaHgapTe, crocobCcTBOBano HEeKOTOpoMy CO-
KpaLueHuto TpeboBaHWI NpeanucbiBatoLLIEro XxapakTepa u nx 3ameHe TpeboBaHAMK ONMChIBalOLLEro xapakTtepa. Hacrtos-
wni ctaHaapT 6onee yHuBepcaneH, yem ICO 9001:2008, B oTHOLEeHMU TpeboBaHUii K npoLeccamM, LOKYMEHTUPOBaHHOM
WHGOpPMaLMK U pacrnpeseneHmio OTBETCTBEHHOCTY B OpraHu3aLmm.

HecmoTps Ha To 4To B 6.1 yKka3zaHO Ha TO, YTO OpraHu3auusi JOMKHa NaHMpoBaTh OEWCTBUSA B OTHOLLEHUN PUCKOB,
HacTosILMI cTaHaapT He TpebyeT npMMeHeHnst popmManM3oBaHHbIX METOOB MEHEMKMEHTA PUCKOB MM JOKYMEHTUPO-
BaHHOro npouecca MeHemxmeHTa puckoB. OpraHvsauum MOryT peluaTtb, crnegyet nu pa3pabatbiBatb 6onee oOLWMpPHYHO
METOAO0NOrMI0 MEHeOXXMEHTa pucka corracHo TpeboBaHNsM HacTosALWEro cTaHaapTa, Hanpyumep 3a CHeT NPUMEHEHNs Apy-
rMX PYKOBOASLUMX YKa3aHW Unu CTaHOapToB.

He Bce npouecchl cMcTeMbl MEHEI)KMEHTA KadecTBa 06nafatoT OANHAKOBLIM YPOBHEM PUCKA B OTHOLLEHUN CNOCO6-
HOCTW OpraHM3aLmmn 4OCTUraTb CBOUX LIENEN, U BNUSIHAE HEONPEAENEHHOCTU HE ABMNSIETCA OAMHAKOBBLIM AM1s1 OpraHM3aLumn.

B cootBetcTBUM ¢ TpeboBaHusMM 6.1 opraHnsauns OTBETCTBEHHA 3a NPMMEHEHNE PUCK-OPUEHTUPOBAHHOMO MbILLI-
NeHNs 1 3a AeNCTBUS B OTHOLLUEHWUM pUcKa, B TOM YKcCne Lenecoobpa3HoCTb perncrpaumm n CoOXpaHeHnss AOKyMEHTUPO-
BaHHOW MHpopMaLMK Kak CBMAeTeNnbCTBa ONpeaeneHns puckoB opraHnsaumen.

B o6nacmu aeuayuoHHOU, KOCMU4Yeckoli U 060pPOHHOU NPOMbIWIIEHHOCMU PUCK paccMampueaemcsi 8
eude coyemaHusi cmerneHu 8JIUsIHUS U 8epOsIMHOCMU 803HUKHOBEHUSI MomeHyuasribHo20 He2amueHo20 e8o3del-
cmeusi Ha npoyecchbl, usdesusi, yciyau, nompebumersisi unu KOHe4YHbIX MoJsib3o8amersied.

Beudy cnoxHocmu npouyeccoes, NpodyKuuu U ycsy2, OmHOCSWUXCSl K aguayUuoHHoLU, kocMu4yeckol u 060-
POHHOU ompacJsisiM, a makxe cmeneHu msiXecmu 803MOXHbIX nocsedcmeuli omka3oe, ghopmasnbHbIl npoyecc
ynpaeJsieHusi onepayuoHHbIMU PUCKaMu yKa3aH 6 8.1.1.

lpouyecc ynpaesieHuUsi onepayuoHHbIMU PUCKaMU KOHMPOJIUPYemcsi KOHKpemHbIMU mpeboeaHusiMu pas-
dena 8, npu amom ocoboe sHUMaHue ydesisiemcsi ciedyrouwum ghakmopam:

- MOHUMaHUI 8JIUSIHUSI PUCKO8 Ha 3KCIjlyamayuoHHbIe Npoyecchl;

- APUHsIMUIO peweHull MO MexXHO/I02UYEeCKUM npoyeccaM u OelicmeusiM, HanpaesieHHbIM Ha ynpaseJseHue
nomeHyuanbHbIMU HeXeJlamesbHbIMU 3¢hghekmamu (Hanpumep, npedomepaujeHue, ycmpaHeHue, KOHMPOJIb).

A.5 MNpumeHnmocTb

Mpw onpeneneHnn NPUMEHNUMOCTU TPeOOBaHUIA HACTOSILLEErO CTaHAapTa K CUCTeMe MeHe)KMeHTa KayecTBa opra-
HM3aUMK B HEM OTCYTCTBYHOT CCbINIKM Ha «UCKITOYEHMSI». TeM He MeHee OpraHv3aumnsi MOXeT NPOBOAUTb aHANMU3 NPUMeHU-
MocTu TpeboBaHUiA C y4eTOM ee pasmepa Unu CNoXHOCTU, UCMOMb3yeMo Mogeny MeHegXXMeHTa, 06nacTu AesTenbHOCTH
N XapakTepa y4uTbiBaeMbIX PUCKOB U BO3MOXHOCTEN.

TpeboBaHus K NPMMEHUMOCTM NpUBeaeHb! B nogpasaene 4.3, onpeaensiollemM ycrnoBus, Npy KOTOPbIX OpraHu3auums
MOXET NPUHSATL peLLeHne O TOM, YTO TpeboBaHME HE MOXKET BbITb NPUMEHEHO HU K OOHOMY M3 NMPOLLECCOB B paMkax obna-
CTV NPUMEHEHNS CUCTEMbI MEHEe)XMEHTa kadecTBa. OpraHusauus MoXeT NPUHUMaTL peLueHne o ToM, YTo TpeboBaHue He
NPUMEHSIETCS!, TOMbKO €CNK 3TO peLleHne He NpuBedeT K HECNOCOBHOCTM 0becneynTs COOTBETCTBUE NPOAYKLIMA U YCIYT.

A.6 lokymeHTUpoBaHHaA uHdopmaumsa

Kak cocTaBnswowas yactb obecneyeHnss COBMECTMMOCTU C APYrMMUK CTaHAApTamMu Ha CUCTEMbl MEHEI)KMEHTa
obwmi pasgen, Kacawwmncss JOKYMEHTUPOBAHHOW MHAOpMaLmMK, Obin NpuHAT 6e3 3HaYNTENbHOrO0 U3MEHEHUS UK
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pobaeneHus (cm. 7.5). Tam, rge BO3MOXHO, TEKCT HaCTOsILLEro cTaHgapTa cornacoBaH ¢ TpeboBaHUsSIMM JaHHOMO pas-
aena. B cuny aT0ro TepMnH «4OKYMEHTMpOBaHHasi MHopmaumsa» NCMonb3yeTcs BO BCeX TpebOBaHMAX, OTHOCALLMXCSH K
OOKYyMEHTaM.

BmecTo cneumanbHbiXx TEPMUHOB, TaKMX Kak «JOKYMEHT» UIU «OOKYMEHTUPOBAHHLIE NMPOLEAYPbI», «PYKOBOACTBO
Mo Ka4yecTBY» UINU «NnaH KayecTBay, ncrnons3oBaHHbIx B MCO 9001:2008, B HacTosiLLeM cTaHaapTe onpeaeneHsl Tpebo-
BaHWA K pa3paboTke, akTyanusauum u NpUMEHEHWIO JOKYMEHTUPOBaHHON MHpopMaLmu.

Bmecto TepMuHa «3anvcuy» Ans 0o603Ha4YeHnss JOKYMEHTOB, HEOOXOAUMBIX ONS NpeAcTaBreHus CBUAeTeNnbCcTBa
cooTBeTcTBUA TpeboBaHuam cornacHo MCO 9001:2008, B HacTosILLEM CTaHOapTe NUCMONb30BaHO TpeboBaHWe «pPerncTpu-
poBaTb U COXPaHATb JOKYMEHTUPOBaHHYI0 UHopmauuo». OpraHnsaums HeCeT OTBETCTBEHHOCTb 3a ONpeaerneHne Toro,
Kakas JOKYMEHTUpOBaHHas uHdopMaums AormkHa ObiTb 3aperncTpupoBaHa M COXpaHeHa, B TEYeHMe Kakoro nepvoga
BPEMEHU U Kakne cpeacTea OyayT NPYMEHEHSI.

TpeboBaHue no pa3paboTke, akTyanusaumm n NPUMEHEHNIO JOKYMEHTUPOBaHHON MHGpOPMAaLIMK HE UCKITI0YaeT BO3-
MOXXHOCTM TOrO, YTO OpraHM3auMs MOXET TakkKe PerncTpupoBaTb W COXPaHATb 3Ty OOKYMEHTMPOBaHHYK MHOpMaLuio
ONS KOHKPETHBIX Lienen, HanpruMep perncTpupoBaTh 1 COXpaHATb NpeabiayLime Bepcun nHpopmaummn.

Mpu ccbinke B HACTOSILLEM CTaHAApTe Ha UHOPMaLMIO, a HE Ha AOKYMEHTUPOBAHHYO MHAOpPMaLUMIo (Hanpumep,
B nogpasgene 4.1: «OpraHusauus JomkHa OCyLLEeCTBAATb MOHUTOPUHT U aHanu3 nHdopmMaunm 06 3TUX BHELLHUX U BHY-
TPEHHUX haKkTopax») OTCYTCTBYET TpeboBaHMe 0 TOM, YTO 3Ta MHpopMaLMS A0MKHA ObiTb JOKYMEHTMPOBAHHONW. B Takmx
cryyasix opraHu3aumns MOXeT peLlunTb, SBMSETCHA N 3TO HEOOX0AUMBIM UMM YMECTHbLIM Anst pa3paboTku, akTyanusauum u
NPUMEHEHNS AOKYMEHTUPOBAHHON MHpopmaLmn.

A.7 3HaHuA opraHusauumn

MyHKT 7.1.6 cBsI3aH ¢ NOTPEBHOCTLI0 ONpeaenTb U OCYLLECTBUTL MEHEOXKMEHT 3HaHWIA, NoaAepXKBaeMbIX OpraHu-
3aumen, ans obecnevyeHns OYHKLMOHMPOBaHUS €€ NPOLECCOB U AOCTUXEHNSI COOTBETCTBMS NPOAYKLUMM U YCIYT.

TpeboBaHus, OTHOCSALLMECS K 3HAHUSIM OpraHM3aUmnm, BBEAEHbI C LiEMNbIO:

a) 3aWmTbl OpraHn3aumm oT NoTepu 3HaHUIN, Hanpuvep:

- U3-3a TeKy4ecTu Kaapos,

- HEBO3MOXHOCTM NOMy4YeHns 1 obmeHa MHdopmaLlmen;

b) cTMynmpoBaHus opraHM3aumm K NpMobpPeTeHNto 3HaHWI, HanpUMepP Ha OCHOBE:

- 0by4eHuss Ha cCoOGCTBEHHOM OnMbITE,

- HacTaBHW4YeCTBa,

- U3y4eHWs ny4llero onbiTa.

A.8 YnpaBneHue npoueccamm, npo,quuMeVl nycnyramu, nocraBnseMbiMU BHELWHUMU NOCTaBLWMKaMHN

Bce dopMbl BHELLHMX MOCTaBOK MPOLIECCOB, NPOAYKLMU 1 YCIYT pacCMOTpeHbl B 8.4, Hanpumep:

a) 3aKynneHHble y NOCTaBLLMKa;

b) nonyyeHHble No cornalleHnto ¢ KoMNaHNen-nNapTHepoMm;

C) Nony4eHHble OT BHELUHEro NoCTaBLUyyKa Ha OCHOBE ayTCOPCHHIra NpoLEeCcCoB.

AyTCOpCUHT BCceraa obnagaeT OCHOBHOW XapakTepPUCTUKON YCryru, Tak Kak MMeeT No KpanHen Mepe OAvH B1A Aesi-
TENbHOCTW, A5 BbINOMHEHWS KOTOPOro He06X0AMMO B3aMMOAENCTBUE NOCTaBLLMKa U OPraHn3aumm.

CpepncTBa ynpasreHus BHELLHVMM NOCTaBKaMy MOTYT LUMPOKO BapbUpOBaTbCA B 3aBMCMMOCTM OT XapakTepa npo-
Leccos, npoaykuun n yenyr. OpraHm3aums MOXeT MPUMEHSATb PUCK-OPUEHTMPOBAHHOE MbILLNIEHWE ANA onpeaeneHus suaa
N CPeAcTB ynpaBneHns, NOAXOAAWMX AN KOHKPETHOIO BHELLHEro NOCTaBLUMKa U M3BHE NOCTaBnseMblX NpoLeccos, Npo-
AYKUMN 1 yCNyr.
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MpunoxeHue B
(cnpaBo4HoOe)

Opyrve mexayHapogHbie CTaHAAPTbl B 0611acTM MeHegXXMeHTa KayecTBa
M Ha CUCTeMbl MEeHeQ)KMeHTa Ka4yecTBa, pa3paboTtaHHble ISO/TC 176

MexayHapogHble cTaHgapThl, ONMcaHne KOTOPbIX MPMBEAEHO B HACTOSALLEM MPUNOXeEHUM, pa3paboTaHbl TexHude-
cknum kommTeToMm ISO/TC 176 onsa npegoctaBneHns BCnoMoraTernbsHOn MHopMaLy opraHnsaumnsm, KoTopble NPUMEHSIIOT
HacCTOSILLMIA CTaHZapT, N PYKOBOASILLMX YKa3aHWUI OpraHuM3aumsmM, CTPEMSLLMMCS NpeB3oiTn ero TpeboBaHusi. PykoBoasi-
lwme ykasaHusa unm TpeboBaHus, cogepalumecs B JOKYMEHTaX, NePEYUCIIEHHbIX B 9TOM NPUMOXEHUN, HE AOMONHSIOT U
He N3MeHSAT TpeboBaHMsA HacTosALLEro cTaHaapTa.

B tabnuue B.1 oTpaxkeHa B3anMOCBA3b MeXAy 3TUMM CTaHA4apTamMu 1 COOTBETCTBYOLLMMM pasgenaMm HacTosILLero
cTaHgapTa. Hacrosuee npunoxeHme He COAEPXUT CCbISIKM Ha OTpacneBble CTaH4APThLl HAa CUCTEMbI MEHEKMEHTA Kave-
cTBa, pa3paboTaHHble TexHnyecknm kommtetom ISO/TC 176.

HacTosiwmin ctaHaapT siBnsieTcs OOHUM M3 TPEX OCHOBOMONaratLmMx ctaHgapToB, paspabdoTaHHbix ISO/TC 176.

MUCO 9000 «Cuctembl MeHemKMeHTa KayecTBa. OCHOBHbIe MONIOXKEHUA U CNoBapb» CO3[aeT OCHOBbI AJiS
Haanexallero NoHMMaHusa 1 BHeApeHNs HacToswero ctaHgapra. MNpuHuMnel MeHeaXXMeHTa kavyecTsa, nogpobHoe onu-
caHue koTopbix npmeegeHo B MCO 9000, yuTteHbl B npouecce pa3paboTky HacToswero ctaHaapTa. [JaHHble NpuHLmMnbI
He siBnsATcs TpeboBaHUAMU, HO OHU POPMUPYIOT OCHOBY ANSA Tex TpeboBaHUN, KOTOPbIE YCTaHABNMBAET HACTOSALLUIA
ctaHgapt. MCO 9000 Takxe onpefenser TEPMUHbI, ONPeAeneHns 1 OCHOBHbIE MOHATUSA, UCMOMb3yEMble B HACTOSALLEM
cTaHfaapTe.

MCO 9001 yctaHaBnuBaeT TpeboBaHWs, HanpaBneHHbIE MMaBHbIM 06pa3oM Ha co3gaHue OO0Bepus K NpoayKumu
W ycriyram, npeanaraembiM opraHusauuen, U NocpeacTBOM 3TOro0 Ha MOBBILLEHWE YOOBNETBOPEHHOCTU NoTpebutenen.
MpepnonoxuTenbHO Haanexallee BHeOPEHME HACTOSALWEro CTaHAapTa NpyMHeceT apyrue npevMmyLiecTsa Afis opraHu3a-
LMW, Takme Kak ynyudlleHHbI BHYTPEeHHUA obMeH uHdopMaumen, nyydllee NoHMMaHve 1 ynpasneHue npoueccamm opra-
HM3aumu.

NCO 9004 «MeHemXMeHT ANA AOCTUXEHUA YCTOMYMBOro ycnexa opraHusauuu. Noaxon Ha ocHoBe MeHepn-
XXMeHTa KavyecTBa» COAEPXKUT PYKOBOASILLIME YKa3aHWs AN OpraHn3auni, CTpEMSLLMXCS, BKIodas TpeboBaHusa HacTos-
LLilero cTaHaapTa, OXBaTuTb Bomnee LUMPOKUA CNEeKTP BOMPOCOB Afs TOrO, YTOObI yNy4LIWTb UTOrOBbIE pe3yrnbTaThl AeATerb-
HocTu opraHusauun. NCO 9004 BknovaeT MeToaNYECKOe PYKOBOACTBO MO CaMOOLEHKe ANis TOro, YTtobbl opraHM3aumm
UMENn BO3MOXHOCTb OLEHMBATb YPOBEHb 3PENOCTN CBOUX CUCTEM MEHEMXXMEHTa KadyecTBa.

MexayHapogHble cTaHAapThbl, ONMCaHHbIE HUXE, MOTYT NOMOYb OpraHu3aumsaM B TeX Cry4vasix, Koraa OHV BHEOPSOT
UNn CTPEMATCS YNYYLIUTb CBOM CUCTEMbBI MEHEI)KMEHTA Ka4eCcTBa, MPOLIECCHI UMW BUObI 4EATENBHOCTY.

NCO 10001 «MeHemXMeHT. YOOBNEeTBOPEHHOCTb NoTpebuTenen. PykoBoasiumve ykasaHuA no npaBunam no-
BeAeH!s AN opraHu3auuny Cry>XuT AN opraHu3auum pykoBOACTBOM B OMpeaeneHun Toro, YTo ee mMepbl no obecne-
YEHMIO YOOBMETBOPEHHOCTM NOTPEOMTENEN OTBEYAIOT UX NOTPEBHOCTAM 1 oxXuaaHuam. NprMMeHeHe JaHHOro ctaHaapTa
MOXET MOBbICUTb AOBEpME NOTpeduMTeNen K opraHn3aLmmn 1 ynyywmTe NOHMMaHue notTpebutenamm Toro, YTo OHU MOryT
oXuaaTb OT OpraHu3aumm, TeM cambiM CHUXas BEPOSTHOCTb HeAOPa3yMeEHUA U NPETEH3NIA.

NCO 10002 «MeHemXMeHT KauyecTBa. YOOBNETBOPEHHOCTb NoTpebuTenein. PykoBoasiiue ykasaHus no
ynpaBrneHuto NpeTeH3usiMn B opraHu3auusax» Cry>XuT pyKOBOACTBOM MO npoLeccy obpalleHns ¢ NpeTeH3nsaMm Yyepes
npu3HaHve 1 ndyyeHme noTpebHOCTeN U OXMOAHUI CTOPOH, 06PaLLAOLLMXCA C NPETEH3VAMW, U NPUHATUSA PELLEHWUIA NO
paspeLUeHnto BONPOCOB, CBA3aHHbIX C NpeTeH3nsaMun. OH obecneunBaeT OTKPbITbINA, Pe3ynsTaTUBHBIN 1 MPOCTON Ans Npu-
MEHEHMS NPOLIECC, BKITHOYAOLWMIA NOAroToBKY nepcoHana. OH Takke MOXeT ObiTb MCNONb30BaH B KAa4eCTBE PYKOBOACTBA
MarnbIMy NpeanpuaTUSMU.

MNCO 10003 «MeHemXMeHT KauyecTBa. YOOBNETBOPEHHOCTbL NoTpeGutenein. PykoBogswune ykasaHuUsA no
yperynmpoBaHUIO CMOPHbIX BOMNPOCOB BHe OpraHu3auumn» CNyXuT pyKOBOACTBOM 4S5l pe3ynbTaTUBHOMO U adodhek-
TMBHOIO paspeLleHus CNopoB 3a Npeaenamy opraHvM3aunuii No NpeTeH3usM, CBA3aHHbIM C npogykumen. PaspelueHne
CMOpPOB ABMSIETCA CPEACTBOM YPErynmpoBaHMs CUTyauumn B TeX Criyyasx, korga opraHusaumm He MOTyT yperynmpoBaTb
BOMPOCHI MO yAOBMETBOPEHUIO NMPETEH3NWN BHYTPU OpraHvM3aumu. BonblMHCTBO NpeTeH3nin MoryT OblTb YCNELWHOo pas-
peLleHbl BHYTPU OopraHu3aumn 6e3 npumeHeHus npoueayp, B KOTOPbIX CTOPOHbLI BbICTYNAKT NPOTMBOOOPCTBYHOLMMU
CTOpOHaMU.

NCO 10004 «MeHemXMeHT KayecTBa. YAOBNEeTBOPEHHOCTbL NnoTpebuTtenen. PykoBoasiLime ykasaHus nNo mMo-
HUTOPUHTY U U3MEPEHUIO» CIYXWUT PYKOBOACTBOM ANsl BbIpabOTKM Mep, HanpaBreHHbIX Ha MOBbILEHWE YOOBMETBO-
PEHHOCTU MOTpedUTENen N Ha MOEHTUPUKALMIO BO3MOXHOCTEN YMy4lleHUs NPOAYKLMMK, MPOLECCOB U XapaKTepUCTUK,
KOTOpble ABNATCS LEeHHbIMW Ana notpebutenen. Takme Mmepbl MOTYT YCUNUTL NOSNBHOCTbL NOTPedGuTenemn n noMoYb op-
raHusauum yaepxartb notpebutenen.

NCO 10005 «CncteMbl MeHeQXXMeHTa KadyecTBa. PykoBoAasuimMe ykazaHUA NO niaHamMm KavyecTBay CNYXUT pyKo-
BOACTBOM MO pa3paboTke M UCMOMb30BaHMI0 MMaHOB Ka4yecTBa Kak CBA3YHLLEro cpeacTsa, oobeaunHsiiolero TpebosaHns
npouecca, NpoAyKTa, NPoeKTa UnM KoHTpakTa ¢ paboyMMm MeToaamu 1 npakTukamu, obecneunBaroLmx Npou3BoACTBO
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npogykuun. MNnaH Kka4yecTBa HanpaerneH Ha To, YToObl TpeboBaHMSA BbINK BbINOMHEHbI, NPOLECCHI HAXOAUNMUCH NoZ yrnpas-
neHneM, a Takke Ha MOTUBALMIO BCEX, KTO BOBMeYeH B paboTy.

MUCO 10006 «Cuctembl MeHeAXXMeHTa KayecTBa. PykoBopsiLme ykasaHusi N0 MEHEAXXMEHTY KavyecTsa B Npo-
eKTax» NPMMEHVM K LUMPOKOMY CNEKTPY NPOEKTOB: OT MasibiX A0 60nbLUMX, OT NPOCTLIX A0 CIOXHbIX, OT OTAENbHOMO Npo-
eKkTa 4o npoekTa, siBngtollerocs 4actbio cepum npoektoB. MCO 10006 mcnonb3yeTcs nepcoHaroM, OCyLLeCTBRASIOWMM
PYKOBOACTBO MPOEKTaMW, U TEMU, KOMY HY>XHO 06ecneyntb NpUMEHEHME WX opraHu3auueln NPakTuK, COAepXKalLUXcs B
ctaHgaptax NCO, npeaHasHayYeHHbIX AN CUCTEM MEHEKMEHTA KayecTBa.

MUCO 10007 «CucrteMbl MeHeaXXMeHTa KayecTBa. PykoBogsilme ykazaHus No MeHeAXMeHTY KOHdUrypaumumn»
npegHasHayeH Arsi okasaHusi COAENCTBMS OpraHM3auusiM, NPUMEHSIOLLMM yrpaBreHne KoHurypaumen ans TexHude-
CKOro Y afMUHUCTPATUBHOIO PyKOBOACTBA Ha MPOTSKEHUWN BCETO XKM3HEHHOTO LMKNa npodykuun. MeHeaXMeHT KoHgu-
rypauum moxet 6biTb MCNonb3oBaH A5 BbINOSHEHUS TpeboBaHMI K nAEHTUMUKaUUM 1 NPOCIEXMBAEMOCTM NPOAYKLMK,
YCTaHOBMEHHbIX B HACTOsILLIEM CTaHaapTe.

MUCO 10008 «MeHemXMeHT KayecTBa. YOOBNETBOPEHHOCTbL NoTpebutenei. PykoBogswme ykasaHuUsa no
ANeKTPOHHbLIM TOProBbIM cAeJyikaMm MeXAy pUANYECKMMU U (PU3MYECKMMM NULamMu» COOEPXKUT PYKOBOACTBO,
B KOTOPOM OTpPaXeHO, KakMuM 06pa3om opraHvMsauuy MOryT BHEAPUTbL pPe3ynbTaTUBHYO U 3PGEKTUBHYO cucTeMy Ans
3MNEKTPOHHbIX TOProBbIX OMNepauuin Mexay opraHusaumsmMmmn u noTpebutensmm n Tem cambiM CO34aTb OCHOBY A TOTO,
4TOObI NOTPEBUTENN UMENYW NOBLILLIEHHYIO YBEPEHHOCTb B OTHOLLIEHUW TaKUX 3NIEKTPOHHbIX TOProBbIX ONepaLui, a Takke
NOBbLICUTb CNOCOBHOCTbL OpraHM3auun yaoBNeETBOPATL 3anpochl NOTPeOMTENENn N YMEHbLUNTL KOMMYECTBO NPETEH3NI U
Cnopos..

NCO 10012 «CucteMbl MeHeAKMeHTa nsmepeHuin. TpeboBaHMA K NpoLieccam U3MepPeHUn U U3MepuUTernbHO-
My OGOpYyAOBaHUIO» CIY)XMT PYKOBOACTBOM ANt MEHEMKMEHTA M3MEPUTENbHbLIX MPOLECCOB U METPOSIOrMYecKoro noga-
TBEPXOEHUS N3MepUTENbHOro 060pyaoBaHUst, UCNonb3yemblx Ans obecneyeHuss u AeMOHCTpaLMM COOTBETCTBUSI METPO-
norunyeckum TpeboBaHuam. CTanHaapT ycTaHaBnuBaeT TpeboBaHMS MEHeoKMeHTa KayecTBa B CUCTEME MeEHEeOXMeHTa
N3MEPEHU ANS BbINOHEHWS METPONOrM4ecknx TpeboBaHnn.

ISO/TR 10013 «PykoBoAasilune ykazaHusi N0 AOKYMEHTUPOBAHUIO CUCTEM MEeHe)KMEHTA KauyecTBa» COAEPKUT
pyKkoBOZSILLME yKa3aHUs No paspaboTke 1 NPUMEHEHNIO JOKYMEHTaUMKN, HeOOX0AMMOW ANs CUCTEMbI MEHE)KMEHTa Kade-
cTBa. OTOT TEXHNYECKUIA OTYET MOXKET ObiTb MCMOMb30BaH AS1S JOKYMEHTMPOBAHUS CUCTEM MEHEMKMEHTA, OTIIUYHbLIX OT
CMCTEM MEHeKMeHTa KauecTBa, Arsi KOTOpbIX NpedHasHayveHbl ctaHgaptbl MCO, Hanpumep Ansi cuctem 3KOonornyeckoro
MeHe)KMeHTa U CUCTEM MeHeaXMeHTa 6e3onacHoCTy.

NCO 10014 «MeHepXMeHT KavyecTBa. PykoBoasiune ykasaHUA No AOCTUXKEHUIO (hpMHAHCOBLIX U 9KOHOMUYe-
CKMX NpeuMyLLecTB» afpecoBaH BbiCLLIEMY pykoBOACTBY. CTaHOapT COAEPXUT PyKOBOASALUME YKa3aHWS N0 OOCTKEHMUIO
hMHAHCOBBIX U 9KOHOMUYECKUX MPENMYLLECTB 3a CHET NPMMEHEHUSI MPUHLMNOB MeHeaXXMeHTa kadectea. OH nomoraer B
paboTe No NPUMEHEHUIO NMPUHLIMIMIOB MEHEXKMEHTa 1 obneryaeT BbIGOp METOAOB U MHCTPYMEHTarbHbIX CPEACTB, NO3BO-
nawmx obecnevnTb yCTONYMBBIA YCNEX OpraHu3aumm.

UCO 10015 «MeHepxMeHT kavyecTBa. PykoBogsilme ykazaHusi No oGy4eHuo» npeanaraet pykoBoasiumue yka-
3aHWs, HanNpaBreHHbIE HA OKa3aHue NOMOLLM OpraHn3aunsiM 1 NOCBSILLLEHHbIE BONPOCaM, CBsi3aHHbIM C 06y4eHnem. CTaH-
0apT MOXET NPUMEHATLCA B NOObLIX CUTyauusix, Koraa TpebyeTcss pyKoOBOACTBO, AN PacKpbITUS COAEPXaHUst U NHTep-
npeTaumm CCbINOK Ha crioBa «obpasoBaHue» n «obyveHne», ncrnonbdyemble B ctaHgaptax MICO, npegHasHadYeHHbIX Ans
CMCTEM MeHeKMeHTa kayecTBa. Jliobas cebinka Ha «obydeHne» BKNYaeT BCe Tnbl 06pa3oBaHnst n NOAroTOBKW.

ISO/TR 10017 «PykoBoasilume yka3aHusi N0 NPMMEHEHUI0 CTaTUCTUYECKUX MeToAoB B cooTBeTcTBMU ¢ UICO
9001:2000» npegocTaBnseT pa3bACHEHUSA B OTHOLLEHUM CTaTUCTUYECKUX METOAO0B, MPUMEHEHNE KOTOPbIX CBA3aHO C U3-
MEHYMBOCTbIO, HabnogaeMon B NOBeAEHWMM M pe3ynbTaTax NpoLecCoB, AaXe B YCMOBMSAX KaXyLlencs cTabunbHoOCTU.
Cratuctnyeckme MeToabl NO3BONSOT 3hEKTUBHEE MUCMONb30BaTb NMEIOLLMECH AaHHbIE AN NPUHATUS PELUEeHNA U TeM
cambIM AN COAENCTBUS MOCTOSAHHOMY YMYYLLEHMWIO KayecTBa NPOAYKUMM U MPOLIECCOB ANSA AOCTMXKEHUS YAOBNETBOPEH-
HOCTU noTpebuTenen.

MUCO 10018 «MeHemxmeHT kayecTBa. PykoBopsiLime ykasaHus No BOBMEYEHUIO PabOTHUKOB U UX KOoMMe-
TEHTHOCTU» COAEPXUT PYKOBOASLLME yKasaHWsl, KOTOpble OKa3biBalT BMUSHWE Ha BOBMEYEHHOCTb M KOMMETEHTHOCTb
paboTHukoB. CuCTEMa MEHEKMEHTA Ka4eCcTBa 3aBMCUT OT BOBIIEYEHHOCTU KOMMETEHTHBLIX PAOOTHMKOB M OT TOr0, Kak OHU
paboTaloT M HACKOINbKO OHU MHTErPUPOBaHbI B opraHm3auuio. KpaHe BaxkHO naeHTUULMpoBaTh, pa3BmBaTth U OLEHUBATb
HeobxoguMble 3HaHUA, HaBbIKW, NOBeAeHVE 1 paboYyto cpeay.

NUCO 10019 «PykoBoasiumue yka3aHusi No BbIGOPY KOHCYNLTAHTOB MO CMCTeMaM MeHeQ)KMeHTa KayecTBa U
MCNONb30BaHUIO UX YCIYr» CIY>XUT PYKOBOACTBOM MO BbIGOPY KOHCYMbLTAHTOB MO CUCTEMaM MEHeKMEHTa KayecTBa
1 ucnonb3oBaHuto nx ycnyr. CTaHgapT gaeT pykoBOACTBO MO NPOLECCY OLEHUBAHWUS KOMMNETEHTHOCTU KOHCYNLTAHTOB MO
cucTeMaM MeHedXXMeHTa KavecTBa AN YOOBNETBOPEHUS NOTPeOHOCTEN N OXMAAHWUIA OpraHn3auny B OTHOLLEHUW YCryr
KOHCYNbTaHTOB.

NUCO 19011 «PykoBogsilume yKkasaHUA Mo ayauTy CUCTEM MEHemKMEHTa» CIyXWUT PYKOBOACTBOM MO MeHef-
XMEHTY nporpamMmmbl ayauTta, no nraHMpoBaHMUIO0 U NMPOBEAEHUIO ayauTa CUCTEMbl MEHEI)KMEHTA, a TakKe Mo KOMMNETEHTHO-
CTU U OLEHMBaHWIO ayaAMTOPOB M ayamMTopckux rpynn. OH npefHasHayeH ans NpUMeHeHUs ayautopamu, opraHusauusimu,
BHEAPSIOLLMMU CUCTEMbI MEHEI)KMEHTA, Y TEMU OpraHM3aLusM, KOTOpbIM TpebyeTcs NPOBOAUTL ayaUTOPCKUE MPOBEPKU
CUCTEM MEHeKMEHTA.
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Tabnuua B.1 — B3anmocsAsb Mexay ApPYrMMU MeXayHapoAHbIMU cTaHaapTamy B o6nacTv MeHeKMeHTa KayecTsa,
cTaHAapTaMu Ha CUCTEMbI MEHEKMEHTa KadecTBa U pas3faenamy HacTosLLero cTaHaapTa

Opyrue MyHKT HacTosWero cTtaHaapTa
MeXxayHapoaHble
cTaHpapTbl 4 5 6 7 8 9 10
NCO 9000 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny
NCO 9004 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny
MCO 10001 8.2.2,85.1 9.1.2
MCO 10002 8.2.1 9.1.2 10.2.1
MCO 10003 9.1.2
MCO 10004 9.1.2,913
MCO 10005 5.3 6.1,6.2 | Roscemy | Koscemy 9.1 10.2
pasgeny pasgeny
1CO 10006 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny
MCO 10007 8.5.2
MCO 10008 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny
MCO 10012 7.1.5
ISO/TR 10013 1 7.5
MCO 10014 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny
MCO 10015 7.2
ISO/TR 10017 6.1 715 9.1
MNCO 10018 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny
MCO 10019 8.4
MCO 19011 9.2
MpumeyaHune — ®pasa «Ko Bcemy pasgeny» ykasbiBaeT Ha TO, YTO BCe NoAapasaenbl B KOHKPETHOM pasaene
HaCTOSLLEro cTaHaapTa MMEHT OTHOLLEHUE K MOMOXEHUSM APYroro MexayHapoaHoro ctaHaapTa.
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lMpunoxeHue C
(cnpaeoyHoe)

Apyaue cmaHdapmsi 6 o6niacmu MeHedXXMeHmMa Kadsecmea,
paspabomaHHbie MexAdyHapoOHOU a3pOKOoCMUYECKOol 2pynnoll o kayecmey

Cmandapmsbi IAQG, onucaHHble 8 0aHHOM MPuUJsIoKeHuUU, pa3pabomaHbl 0519 mo2o, Yymobbl npedocmasums
ecriomoeamersbHy0 UHhopmayuto Onisi op2aHu3ayull, npuMeHsIioWux Hacmoswuli cmaHOapm, a makxe pyKoeo-
dsiwue yka3zaHusi Onsi op2aHu3ayuli, cmpemsauuxcsi npee3olimu noJsloxeHuUsi Hacmosiuje2o cmaHdapma. Pykoeo-
dsiwyue ykaszaHusi unu mpeboeaHusi, codepxaujuecsi 8 O0KyMeHmax, yKa3aHHbIX 8 HaCMosWeM MpusioXXeHuu, He
dobaesnisitom u He usMeHsirom mpeboeaHusi cmaHdapma 9120.

B ma6nuuye C.1 nokasaHa e3aumMocesidb Mexdy amumMu cmaHOapmamu u coomeemcmeayrowum pasdenamu
Hacmosiujezo cmaHdapma.

Hacmosiwjuti cmaHdapm sienisiemcsi 0OHUM U3 mpex cmaHOapmoe 8 obsacmu cucmembl MeHedXXMeHma
Kayecmea, paspabomaHHbix IAQG.

9100 «Cucmembl MeHedXXMeHmMa ka4yecmea. TpeboegaHusi K op2aHuU3ayusiM 8 asuayuoHHOU, KocMu4YecKol
u 060poHHOU ompacssixy. dmom AoKymMmeHm cmaHOapmu3upyem mpeboeaHusi K cucmeme MeHeOXMeHma Ka-
Yyecmea e MakcuMasibHO 803MOXXHOU cmereHuU U Mo)xem 6bimb UCMOJIb308aH Op2aHU3ayusiMu Ha 8Cex YPOBHSIX
yenoyku nocmaeok no ecemy mupy. E2o npumeHeHue o/mkHo cnocob6cmeoeams yiy4YWeHUro pe3ysibimamos 6
Ka4Yecmee, cmouMocmu U C80€8PEMEHHOCMU MOCMasokK 3a cyem COKpaweHUsl Uu YCmMpaHeHUs1 YHUKallbHbIX
mpe6oeaHuli op2aHu3ayuu, pe3ysbmMamueHO20 UCMNO/Ib308aHUsI cucmeMbl MeHeO)XKMeHma Kayecmea, a makxe
60/1ee WUPOKO20 NPUMEHEHUSI XOpowux npakmuk. B nepeyro oyepedb cmaHdapm pa3pabomaH Ons asuayuoH-
Holi, KocMuYyecKol U 060POHHOL NMPOMbIWIIEHHOCMU, HO OH Makxe Mo)xem 6bIMb UCMO/Ib308aH 8 Apyaux om-
pacrisix npomMbiulsieHHocmu, koeda Heo6xoduma cucmema MeHed)XMeHma Ka4ecmea ¢ AonosIHumesibHbIMU mpe-
608aHuUsIMU 110 oMHOWeHuto K cucmeme no ACO 9001.

9101 «Cucmembl MeHeO)XXMeHmMa Kayecmea op2aHu3auyuli asuayUuoHHOL, KOCMUYeCKoll U 060pPOHHOU npo-
MblwieHHocmu. Tpe6oeaHus k npoeedeHuro aydumay». Amom cmaHdapm onpedesisem mpeboeaHusi K Nod2o0-
moeke u npoeedeHutro npouyecca ayduma. Kpome mozo, oH onpedesnsiem codepxxaHue u cocmae omyemHocmu
ons ayduma coomeemcmeusi u pesynbmamueHocmu npouyecca no mpeb6oeaHussM cmaHlapmoe cepuu 9100,
CMK opeaHu3auuu, a makxe rno 3akoHolameJsibHbIM/HOpMamueHbIM mpeboeaHusiM.

9102 «Cucmemb! MeHed)XMeHm Kayecmea. Tpeb6oeaHusi K KOHMPOJIO Mep8o2o u3desnusi NPodyKyuu asua-
YUOHHO-KOCMUYEeCKO20 Ha3Ha4yeHusi». dmom dokymeHm cmaHOlapmu3upyem mpeboeaHusi k npouyeccy KIU/FAI
8 MaKcuMasibHO 803MOXHOU cmerneHu U Mokem 6bImb UCMOJIb308aH Ha 8CEX YPOBHSIX UeNoYyKU MocimaeoK op-
2aHu3ayusiMu rno ecemMy mMupy Onsi obecrieyeHusi coasiacoeaHHbIX mpeboeaHull K npouyeccy U GoKyMeHmayuu
0nsi KoHMponsi NPodyKyUU 8 asuayUuoHHOU, KOCMuU4Yeckol U 060poHHOU ompacssix. E2o ucnonb3oeaHue 0OJK-
HO cnoco6cmeosamsb yny4uleHUro pe3ysibmamoe 8 Kayecmee cmouMocmu U ceoeepeMeHHOCMU Mocmaeok 3a
cyem COKpauwjeHus1 uslu ycmpaHeHUs1 YHUKallbHbIX mpebosaHuli op2aHu3ayuu u 6osiee WUPOKO20 NPUMEHeHUs
xopowux npakmuk. B nepeyro o4epedb cmaHdapm pa3pabomaH Osis1 asuayuoHHOLU, KOCMu4ecKol u 060poHHOU
npoMbIwIeHHOCMU, HO makKXe Mo)xem 6bimb UCIMO/Ib308aH 8 Apy2ux OompacJsisiX NPOMbIWIeHHOCMU, 8 KOMOPbIX
mpebyemcsi cmaHdapmu3oeaHHbil npouecc KIMU/FAI.

9103 «MeHedxmeHm usMeHeHUl K/1to4e8bix Xxapakmepucmuk». dmom doKyMeHmM cmaHdapmu3upyem mpe-
6oeaHus K uGeHmudhukayuu, ynpaeseHuro, GOKyMeHmuposaHuro U 0006PEHUI0 «KJ1H04He8oll XxapaKkmepucmuKu» e
pamkax ompacJsiu. YcmaHoeJsieHue obuwyux mpeboeaHuli 0551 ucrnosib308aHuUsl Ha 8Cex yPOBHsIX UenoYyKu nocma-
80K Oop2aHu3ayusiMmu Go/KHO crrocobcmeoesamb NMo8bIWEHUIO Kadecmea u 6e3onacHocmu, CHUXEeHUro 3ampam
3a cYem cOoKpawieHuUsl unu ycmpaHeHUs yHUKanbHbIX mpebosaHuli op2aHU3auuu u pesynbmupyroujeli eapuayuu,
npucywel amum MHO204UCJIEHHbLIM OXXUOGaHUSIM.

9107 «Pykoeodcmeo Onisi KOMMaHulli a3pOKOCMUYecKoli ompacsu rno oG06peHUro NpsIMbIX MOCMasokK».
3mom dokymeHm codepxxum pekomeHOayuu 85151 NPou3e0ACMEEHHbIX U MPOEKMHbIX op2aHu3ayuli 0 mom, Kak
docmueHymb coomeemcmeusi mpeboeaHusiM asmopu3ayuu npsiMbIX MOCMasoK, 8KJIl04asi coomeemcmeayoujue
op2aHu3ayuoHHble mpeboesaHusi.

9110 «Cucmembl MeHed)XXMeHMa kadyecmea. TpeboeaHusi K op2aHuU3ayusiM MexHU4ecko20 obcyxueaHus
asuayuoHHOU mexHuUKu». dmom AoKyMeHm cmaHdapmu3upyem mpeboeaHusi K cucmemMe MeHeOXMeHma Kave-
cmea e MaKcuMasibHO 803MOXHOU cmerneHuU u Moxxem 6bimb UCMOJIL308aH OP2aHU3ayUsIMU Ha 8CeX YPOBHSIX
yenoyku nocmaeok no ecemy mupy. E2o npumeHeHue 0o/mKHO criocob6cmeogamb No8bIWEHUI0 Kayecmea, Co-
6n1100eHuUr0 2paghuKkos U COKpaleHUro 3ampam 3a cHem COKpaweHUsl unu ycmpaHeHUsl yHUKabHbIX mpeboea-
Hull op2aHu3ayuu u 6osiee WUPOKO20 NpuMeHeHusi nepedoeoll npakmuku. B nepeyro oyepedb cmaHdapm pa3-
pabomaH Ons1 op2aHu3ayull epax0aHCKOU U 80eHHOU asuayUuoHHOU MPOMbIWIIEHHOCMU, OKa3biealowux yciyau
no mexHu4YeckomMy o6cryXueaHuto, HO OH Makxe Moxkem 6bImb UCIMOJIb308aH 8 Opy2ux OMpacisiX NMPOMbIWJIIEH-
Hocmu, ko2da Heobxoduma cucmema MeHeO)XMeHma Kadecmea ¢ 0onosIHUmesibHbIMU mpeb6ogaHusiMu no om-
HoweHur Kk cucmeme no ACO 9001.
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9114 «Pykoeodcmeo A5 KoMnaHull a3poKocMuYyeckoli ompacJsiu rno npsiMmoll nocmaske». 3mom GoKyMeHm
cmaHOdapmu3upyem mpeboeaHusi K npsiMoli mnocmaseke u3desiuli om nocmasujuka — ymeep)x0eHHOo20 Mpous-
eodumerisi K nompebumeJtto (ymeepxdeHHOMYy npou3eodumeriio) U nepeoHavyasibHO NoA20MmoersieH 8 Kayecmee
coemMecmHbIx ycunuli PedepanbHO20 ynpaesieHus 2paxodaHckol asuayuu (FAA) u IAQG. O6buwjue oxudaHus Ons
ucnosib308aHUsI Ha 8CEX YPOBHSIX UEMOoYKU Nocmaeok op2aHu3ayusiMu 0/mKHbI crnocobcmeoeamb Mo8bIWEeHUH0
KaYecmea u 6e30MacHOCMU U CHWKEHUIo 3ampam 3a cyem COKpaweHUsl usiu ycmpaHeHusl yHUKaibHbIX mpe6o-
eaHull op2aHu3ayuu u pesynabmupyrouweli eapuayuu, npucyuieli MHO2049UC/IEHHbIM O)XXUOaHUSIM.

9115 «Cucmembl MeHedXxMeHMa Ka4yecmea op2aHu3ayuli asuayuoHHOU, KOCMU4ecKol U 060pOHHOLU npo-
MblwieHHocmu. TpeboeaHusi K npoeedeHuro ayouma». dmom OOKymMeHmM OorosiHsiem cmaHOapmHbie mpe-
6oeaHusi 9100 Onsi nocmaesisieMo20 NPo2pPaMMHO20 obecrneyeHusi u codepxum mpeboeaHusi K cucmeme Me-
HedxmMeHmMa kKayecmea Ol opzaHu3ayuli, Komopble NMpPoekmupyrom, pa3pabamsiearom u/unu npou3eodsm
nocmaensemoe npozpamMmHoe obecriedeHue u ycsyau Os1s asuayuoHHOU, KOCMU4ecKol u 060poHHOU ompaciied,
4mo eksiro4aem 8 cebs1 no Mepe Heobxodumocmu MoAAepPXXKYy MPozpaMMHO20 obecrie4eHusl, UCIOJIb3YeMOo20
8 pa3pabomke u obcnyxueaHuu rnocmaesisieMo20 npo2paMMHo20 obecrnieyeHusi u ycnye. [locmaensiemoe npo-
2paMMHoe obecrneyeHue Moxem 6bimb a8MOHOMHbIM, CMPOEHHBLIM, MOOUJIbLHLIM MPUJIOKEeHUEeM Usiu 3a2pyxa-
eMbIM 8 npedHa3Ha4eHHbIlU 0151 3mo20 KoMIbomep.

9116 «Aeuauyusi u KocMoOHaemuka. YeedomsieHue 06 uameHeHuu mpeboegaHuli». dmom AdokymMeHmM co30aH
0dnst obecredeHusi eOUHOU ¢hopMbi yeedoMsieHuUll 06 uamMeHeHuUsix u/unu ymeep)xoeHull Ha J1l060M ypoeHe, Kko20a
amo onpedesieHO KOHMPaKMoM, UJlu 8 Ka4ecmee pykogodcmea 8 agualyUoHHOU, KocMu4Yeckoli u 060pOHHOU om-
pacnsix npomMbiwsieHHocmu. Kpome mozo, amom cmaHOapm mMoxem 6bimb NMPUMEHeH KaKk caMocmosimesibHoe
mpe6oeaHue usnu ucnosib306aH 8 coyemaHuu co cmaHdapmamu cepuu AS/EN/JISQ 9100 (m. e. 9100, 9110, 9120).

9120 «Cucmembl MeHedXMeHmMa kayecmea. TpeboeaHusi K op2aHu3ayusiM-oucmpubbromopam e asuayu-
OHHOU, KocMmu4eckoli U 060pOHHOU ompacsisix». Amom cmaHdapm npedHa3Ha4YeH Osisi NPUMeHeHUs1 op2aHu3ayu-
sMu, Komopble 3aKynarom demarsnu, Mamepualsibi U azpeazamabl OJisi nocsedyrouwiell nepernpodaxu daHHOU rnMpodyk-
yuu nompebumesnsm e aguayUoOHHOU, KOCMuU4eckoll u 060poHHOU ompacisisix, 8 moM yucrie OJ1s1 op2aHuU3auyudu,
ocyuwiecmensirowux 3aKynky npodykKyuu napmusiMu u ernocsedcmeuu pa3oensiroujux ux Ha 6onee mesnkue nap-
muu, a makxe Ons1 mex, KOmopbie KOOPOUHUPYOM ynpaesJsisieMbie mompebumesieM unu pea2yssimopoM npouecchbl
Ha usdenuu. CmaHdapm He npedHa3Ha4YyeH Onsi op2aHu3ayull, ocyuiecmensiroujux 0esimesibHOCMb, C8s13aHHYIO C
o6cyueaHueM unu peMoHmMoM npodyKuyuu, a makxe 0151 mex op2aHu3ayull, dessmesibHOCMb KOMOPbLIX 8J1Usl-
em Ha 3adaHHble xapakmepucmuku npodykyuu siubo Ha ee coomeemcmeue.

Cmandapmsbi IAQG, npueedeHHbIe HUXe, MO2ym MMOMOYb op2aHu3ayusiM 8 mex cily4asix, koeda oHuU ycma-
Haesiuearom usiu cmpemMsimcsi yay4ywums ceou cucmembl MeHed)XXMeHma Kadecmea, npoyecchb! unu dessmerb-
HOCMb.

9131 «Cucmembl MeHedxMeHmMa ka4ecmea. [JokymeHmauusi no HecoomeemcmeusiMm». 3Amom OGOKyMeHm
cmaHd@apmu3upyem mpebosaHus K onpedesieHUr0 0aHHbIX U G0OKyMeHmayuu o Hecoomeemcmeusix 6 ompacsiu.
YcmaHoeneHue o6wjux mpeboeaHuli 05151 UCMOb308aHUsT Ha 8CEX YPOBHSIX UeroYyKU Mocmasok op2aHu3ayusmu
dosmKHO cnocob6cmeosams MNoebIWEHUI0 kayecmeaa u 6e30nacHocmu U CHU)XXeHUIo 3ampam 3a c4em ux coKpauje-
HUs1 unu ycmpaHeHUro yHUKanbHbIX mpeboegaHuli op2aHu3ayuu u pesynsmupyrowell eapuayuu, npucywel amum
MHO204YUC/IeHHbIM O)XUOaHUSIM.

9132 «TpebosaHus Kk kayecmay Mampuybl OaHHbIX OJIs1 MAPKUPOBKU 3anacHbIx 4acmel». dmom 0oKyMeHm
cmaH@apmu3upyem mpeboeaHusi K Kayecmey «Mampuuybl OaHHbLIX» Osisi MapKupoeku demaneli 8 ompacsu.
YcmaHoeneHue o6wjux mpeboeaHuli 05151 UCMO/Ib308aHUsT Ha 8CEX YPOBHSIX UernoYyKU Mocmasok op2aHu3ayusmu
dosmKHO cnocob6cmeosams MNo8bIWEHUIO kKayecmeaa u 6e30nacHoCmu U CHU)XXeHUIo 3ampam 3a c4em ux CoKpauje-
HUs1 unu ycmpaHeHUro yHUKanbHbIx mpeboegaHuli op2aHu3ayuu u pesynsmupyrowell eapuayuu, npucywel amum
MHO204YUC/IeHHbIM O)XUOaHUSIM.

9133 «lMpoyedypa omb6opa ob6pa3yoe e a3apokocMmuyeckoli ompacnau». dmom cmaHAapm onpedesisiem cu-
cmemy keanugukayuu cmaHdapmHol npodykKyuu 01151 NPUMEHEeHUs1 8 asuayUOHHOLU, KocMu4YecKol u 060pPOHHOU
ompacrisix U nPUHYyUnbi, Komopsbie ciedyem cobrodamb Os1s1 8bINOSIHEHUS Keaslughukayuu npodykyuu, u npume-
Hsiemcsi 8 coYemaHuu ¢ npasusamu u rnpouyedypamu opzaHa no cepmudgukayuu (CA). Cucmema noseossiem CA
nodmeepxdamb docmuixeHue u Nnoddep)xaHue coomeemcmeusi coas1acHo mpebogaHUsIM K NPOodyKUUU U cesi3aH-
HbIM C HUMU yripaeJisieMbiMU MEeXHUYEeCKUMU cneyugukayusiMmu opu2uHaibHO20 npou3eodumersisi KOMIMOHEHIMOo8
(OIK) cmardapmHoli npodykyuu.

9134 «Pykoeodsiujue ykasaHusi o ynpaeJsieHuto puckamu e yernoqke nocmaeok». CmaHdapm ¢pokycupyem
@HUMaHue Ha Kayecmee Kak Ha KJ1ro4eeoM ¢hakimope OUeHKU pucka c y4emom ecex acriekmoe b6u3sHeca, umero-
wux npsiMmyro cesi3b ¢ 2/106anbHbLIM MeHedXXMeHmMoM Kadyecmea. B mo epemsi kak mpaduyuoHHoe «mMaJsioe «O»
8 Kayecmee siesiiemcsi KJllo4eebIiM 3JIeMEeHMOM OJisi OUeHKU, OJ1s1 KOMMaHUU ¢ MOYKu 3peHusi busHeca dpyaue
asIeMeHMbI Uu2parom 8aXKHYH0 PoJsib 8 MUHUMU3ayuu pucka. 3mo pykoeodcmeo onpedesisem makue ghakmopbl
pucka 0nsi paccMompeHusl.

9162 «llpo2paMmbl camMonpoeepKku onepamopa OJisi a3poKocMu4Yeckoli ompacniu». dmom cmaHlapm
opueHmMupoeaH Ha cmaHéapmu3ayuro o Mepe 803MOXHOCMU MPaKMUKU caMoNnpoeepKu ornepamopos e asu-
ayuoHHOU, KocMuYyeckol u 060poHHOU ompacisix. YcmaHoesieHue obuwux mpeboeaHull K npakmukam 0OJDKHO
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cnoco6cmeosamb MoebiUWIeHU0 Kadecmea u 6e30nacHOCMU, CHUXEHUI0 3ampam, a makxe ycmpaHeHUr usau
CHU)XeHUI0 YHUKaNlbHbIX mpebosaHuli op2aHu3ayui.

Ta6bnuya C.1 — B3aumocesizab ¢ Opy2umu MexxOyHapoOHbIMU cmaHOapmamMu cucimeMm MeHed)XMeHma Kade-
cmea e a3poKocMuYyeckoli ompacisiu 8 cghepe npoyeccoe U cucmem ynpassieHUss Ka4eCmeoM U MOosIoKeHUsIMU
Hacmosiwje2o cmaHGapma

Opyrue cTanaapTbi MyHkTBI B cTaHaapTe IAQG 9120
IAQG 4 5 6 7 8 9 10
IAQG 9101 44 9.2
IAQG 9102 o2
1AQG 9103 845,851
IAQG 9107 8.6
IAQG 9114 8.6
IAQG 9115 Bce Bce Bce Bce Bce Bce Bce
IAQG 9116 845 556
IAQG 9131 8.7 10.2
IAQG 9132 8.5.2
IAQG 9133 8.4.2,8.6
IAQG 9134 8.4.1
IAQG 9162 8.5.1,8.6
MpumeyaHne — CnoBo «Bce» ykasbiBaeT Ha TO, YTO BCE MOAMYHKTbI B KOHKPETHOM MyHKTe cTaHaapTa

IAQG 9100 cBsa3aHbl ¢ gpyrummn ctaHgaptamu IAQG.
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MpunoxeHue D
(o6s13aTenbHoOe)

Bubnuorpacus

ISO 9004, Managing for the sustained success of an organization — A quality management approach

ISO 10001, Quality management — Customer satisfaction — Guidelines for codes of conduct for organizations
ISO 10002, Quality management — Customer satisfaction — Guidelines for complaints handling in organizations
ISO 10003, Quality management — Customer satisfaction — Guidelines for dispute resolution external to
organizations

ISO 10004, Quality management — Customer satisfaction — Guidelines for monitoring and measuring

ISO 10005, Quality management systems — Guidelines for quality plans

ISO 10006, Quality management systems — Guidelines for quality management in projects

ISO 10007, Quality management systems — Guidelines for configuration management

ISO 10008, Quality management — Customer satisfaction — Guidelines for business-to-consumer electronic
commerce transactions

ISO 10012, Measurement management systems — Requirements for measurement processes and measuring
equipment

ISO/TR 10013, Guidelines for quality management system documentation

ISO 10014, Quality management — Guidelines for realizing financial and economic benefits

ISO 10015, Quality management — Guidelines for training

ISO/TR 10017, Guidance on statistical techniques for ISO 9001:2000

ISO 10018, Quality management — Guidelines on people involvement and competence

ISO 10019, Guidelines for the selection of quality management system consultants and use of their services

ISO 14001, Environmental management systems — Requirements with guidance for use

ISO 19011, Guidelines for auditing management systems

ISO 31000, Risk management — Principles and guidelines

ISO 37500, Guidance on outsourcing

ISO/IEC 90003, Software engineering — Guidelines for the application of ISO 9001:2008 to computer software
IEC 60300-1, Dependability management — Part 1: Guidance for management and application

IEC 61160, Design review

Quality management principles, ISO

Selection and use of the ISO 9000 family of standards, ISO")

ISO 9001 for Small Businesses — What to do, ISO")

Integrated use of management systems standards, ISO")

www.iso.org/tc176/sc02/public

www.iso.org/tc176/ISO9001AuditingPracticesGroup
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lMpunoxeHue E
(o6s13amenbHoe)

Pekomedeemaﬂ slumepamypa no aguayuUoHHOU, KOcMu4YecKol u 060pOHHOU ompacisim

IAQG") 9100 Cucmembl MeHedxmeHma kayecmea. Tpe608aHUsI K Op2aHU3aUUsIM 8 a8UaUUOHHOU, KOCMUYe-
cKoll u 060POHHOL OMpacisix.

IAQG") 9101 Cucmembi MeHedMeHMa Ka4ecmea opaaHu3ayuli asuayUuoHHol, KocMuyeckoli U 060pPOHHOU
npomsbiwneHHocmu. TpeboeaHusi k npoeedeHuro ayouma.

IAQG") 9102 Cucmembi MeHedmeHm kayecmea. Tpe6o8aHUsI K KOHMPOJTIO NEP8020 u3desnusi NPodyKuuu
asuayuoHHO-KOCMUYECKO20 Ha3Ha4YyeHuUsl.

IAQG") 9103 MeHedxmeHm usmeHeHUll KIloYe8bIX XapaKmepucmux.

IAQG") 9107 Pykosodcmeo Ans1 komnaHuii aapoKocMuveckoll ompacsiu no 0006peHUro NPsIMbIX TOCMasoK.

IAQG") 9110 Cucmembi meHedxmeHma kadecmea. Tpe608aHUsI K op2aHU3auUsIM MEXHUYECKo20 06CyXU-
e8aHus1 asuayUOHHOU MeXHUKU.

IAQG") 9114 Pyxoeodcmeo dnsi KomnaHuii a3poKoCMUYecKoli ompacsiu o npsMoli nocmaske.

IAQG") 9115 Cucmembi MeHedxMeHMa Kayecmea op2aHu3ayuli asuayUoHHOU, KocMuU4YecKol U 060POHHOU
npombiwneHHocmu. TpeboeaHusi K npoeedeHuro ayouma.

IAQG") 9116 Aeuayus u kocMoHasmuka. YeedomseHue 06 usmeHeHuu mpe6oeaHuti.

IAQG") 9131 Cucmemb! MeHedxmeHma kadsecmea. [JokyMeHmayusi 1o HeCOOMeemcmeusiM.

IAQG") 9132 TpebosaHus k kKayecmey Mampuubl daHHbIX 01151 MapKUpPoeKu 3anyacmedl.

IAQG") 9133 lMpouedypa om6opa 06pa3uoe 8 aapPOKOCMUYECKOi ompacsiu.

IAQG") 9134 Pykoeodsiuue yka3aHusi o ynpassieHuIo pUckamu € YeroyKe rocmasox.

IAQG") 9162 lMpozpammbl camonpoeepku onepamopa Os151 a3POKOCMuYecKoli ompacu.

ISO 9001 Cucmembil MeHedxmMeHmMa kayecmea. TpeboeaHusi.

1) OTHOCUTCS K COrmacoBaHHbIM Ha MeX/yHaPOAHOM YPOBHE CTaHAapTaM, onyBnuKoBaHHLIM MO BCEMy MUpY nop
arngon MexayHapogHoi aspokocMuyeckor rpynnel no kadecTsy (IAQG), koTopble KOOPOUHMPYHOTCS KaXabIM U3 CEKTOPOB
IAQG: AmepukaHckas aspokocMmumyeckast rpynna no kavectsy (AAQG), Asnartcko-TruxooKkeaHcKas asapokocMudeckas rpyn-
na no kavectBy (APAQG) n EBponelickasi aspokocmuyeckas rpynna no kadectsy (EAQG). B peectpe ctaHgaptos IAQG
yKa3aHbl Bce AeNCTBYOLME CTaHAapThl, KOTopble onybrnmMkoBaHbl B pamkax kaxaoro cektopa IAQG (http://www.sae.org/
iagg/publications/standardsregister.pdf).
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MpunoxeHue A
(cnpaBo4Hoe)

CBefieHNsA 0 COOTBETCTBUU CCbINMOYHbIX MeXAayHapoAHbIX CTaHAAapTOB
HauuoHarnbHbIM CTaHAApPTaM

Tabnuuya OAA

O603Ha4YeHne CCbINTOYHOro CTeneHb O6o3Ha4yeHne 1 HaMMmeHoBaHue COOTBETCTBYHOLLErO
MexayHapogHoro ctaHaapTa COOTBETCTBUSA HauMoHarnbHOro ctaHgapTa
1ISO 9000:2015 IDT FOCT P CO 9000—2015 «Cuctembl MeHeg)XMeHTa KadyecTBa.
OCHOBHbI€ MONOXEHUS 1 CoBapb»
1SO 9001:2015 IDT OCT P CO 9001—2015 «Cuctembl MeHeg)XMeHTa Ka4yecTBa.
TpeboBaHusa»
MpnmevaHne — B HacToswen Tabnuue NCNonbL30BaHoO criegytollee ycnosHoe o603HayveHne cTeneHm cooT-

BETCTBMS CTAHOAPTOB:
- IDT — ngeHTYHble cTaHaapThl.

YK [658.5:629.7]:006.354 OKC 03.120.10;
49.020

KntoyeBble crnoBa: cUCTEMbl MEHEXXMEHTa KadecTBa, TpeboBaHUs, opraHu3aums, aBuaLMoHHasi, KocMuye-
ckasi, 00OpOHHasi, oTpacsb
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